benefits of contract management

benefits of contract management are critical for businesses aiming to
optimize their operations, reduce risks, and enhance compliance. Effective
contract management ensures that agreements are executed as intended,
deadlines are met, and obligations are fulfilled, which collectively
contributes to improved organizational performance. By leveraging contract
management processes, companies can streamline workflows, minimize disputes,
and maintain better control over their contractual relationships. This
article explores the multifaceted advantages of contract management,
highlighting how it supports risk mitigation, cost savings, compliance
adherence, and relationship management. Additionally, it examines the role of
technology in enhancing contract oversight and boosting overall efficiency.
The following sections provide a comprehensive overview of these key benefits
and practical insights into implementing effective contract management
strategies.

e Enhanced Risk Mitigation and Compliance
e Cost Savings and Financial Efficiency

e Improved Operational Efficiency

e Strengthened Business Relationships

e Role of Technology in Contract Management

Enhanced Risk Mitigation and Compliance

One of the primary benefits of contract management lies in its ability to
reduce risks and ensure compliance with legal and regulatory requirements.
Contracts often contain complex terms that, if mismanaged, can expose a
business to significant liabilities. Effective contract management helps
identify potential risks early, allowing organizations to address them
proactively.

Identifying and Managing Contractual Risks

Through systematic review and monitoring, contract management enables the
identification of ambiguous clauses, unfavorable terms, or obligations that
may lead to disputes or penalties. By maintaining a centralized repository of
contracts, businesses can track critical dates such as renewal deadlines and
compliance milestones, thereby avoiding inadvertent breaches.



Ensuring Regulatory and Legal Compliance

Contracts must comply with applicable laws and industry standards. Contract
management processes help organizations stay updated with regulatory changes
and incorporate necessary amendments into their agreements. This adherence
minimizes legal exposure and supports audit readiness.

Cost Savings and Financial Efficiency

Implementing robust contract management delivers significant financial
benefits by controlling costs and optimizing resource allocation. The
transparency and oversight provided by contract management reduce unnecessary
expenditures and improve budgeting accuracy.

Reducing Unnecessary Expenses

Through contract lifecycle management, organizations can mitigate costs
associated with penalties, missed discounts, or unfavorable terms. Early
detection of non-compliance or contract deviations prevents costly legal
actions or renegotiations.

Optimizing Vendor and Supplier Relationships

Effective contract management facilitates better negotiation and enforcement
of payment terms, volume discounts, and service-level agreements. This
optimization enables businesses to achieve better pricing and value from
their suppliers and vendors.

Cost Control Through Centralized Oversight

A centralized contract management system consolidates all contractual data,
enhancing visibility into spending patterns and obligations. This oversight
supports informed decision-making and prevents duplicated or unnecessary
contracts.

Improved Operational Efficiency

Contract management streamlines workflows and enhances productivity across
departments by automating routine tasks and ensuring consistent processes.
This efficiency translates into faster contract execution and reduced
administrative burdens.



Automation of Contract Workflows

Technology-driven contract management solutions automate key stages such as
drafting, approval routing, and renewal notifications. Automation reduces
manual errors and accelerates the contract lifecycle, enabling teams to focus
on strategic activities.

Standardization of Contract Processes

Standardizing contract templates and approval protocols ensures consistency
and compliance across all agreements. This uniform approach simplifies
training and reduces bottlenecks caused by ad hoc processes.

Centralized Contract Repository

Maintaining a single source of truth for all contracts improves accessibility
and collaboration. Teams can quickly retrieve documents, track changes, and
monitor performance metrics without delays.

Strengthened Business Relationships

Contract management plays a pivotal role in fostering transparent and
trustworthy relationships with clients, partners, and suppliers. Clear
contractual agreements and timely communication reduce conflicts and enhance
cooperation.

Clear Expectations and Deliverables

Well-managed contracts clearly define responsibilities, timelines, and
quality standards, which helps prevent misunderstandings and disputes. This
clarity builds confidence and ensures that all parties are aligned on
objectives.

Proactive Issue Resolution

Ongoing monitoring of contract performance enables early detection of
potential issues, allowing for timely interventions and renegotiations.
Proactive management strengthens partnerships and supports long-term
collaboration.

Enhanced Accountability and Transparency

Contract management establishes accountability by tracking compliance with



agreed terms and reporting on performance indicators. Transparent processes
foster trust and reinforce positive business relationships.

Role of Technology in Contract Management

Modern contract management increasingly relies on technology to maximize its
benefits. Digital tools and software solutions provide automation, analytics,
and secure storage capabilities that enhance the overall contract management
process.

Contract Management Software Features

Advanced software platforms offer features such as electronic signatures,
version control, audit trails, and customizable workflows. These
functionalities reduce cycle times and improve accuracy.

Data Analytics and Reporting

Technology enables the extraction of valuable insights from contract data,
including spend analysis, risk assessment, and compliance monitoring. These
analytics support strategic decision-making and continuous improvement.

Security and Compliance Enhancements

Digital contract management systems incorporate encryption, access controls,
and regulatory compliance checks to safeguard sensitive information and
ensure adherence to legal requirements.

e Risk reduction through early issue detection

e Cost optimization via improved vendor management

e Operational efficiency gains through automation

e Stronger business partnerships with clear communication

e Enhanced security and compliance with technology

Frequently Asked Questions



What are the key benefits of contract management for
businesses?

Contract management helps businesses streamline contract creation, approval,
and renewal processes, reducing errors and ensuring compliance, which leads
to improved efficiency and cost savings.

How does contract management improve compliance?

Contract management systems provide automated alerts and standardized
templates that ensure contracts adhere to legal and regulatory requirements,
minimizing the risk of non-compliance.

In what ways does contract management reduce
operational risks?

By centralizing contracts and tracking key dates and obligations, contract
management reduces risks related to missed deadlines, unfavorable terms, and
disputes, protecting the business from potential liabilities.

Can contract management enhance supplier and vendor
relationships?

Yes, contract management fosters clear communication and accountability by
maintaining transparent records and ensuring timely renewals and
negotiations, which strengthens relationships with suppliers and vendors.

How does contract management contribute to cost
savings?

Effective contract management identifies cost-saving opportunities through
better negotiation, avoidance of penalties, and reduction of administrative
overhead, ultimately lowering operational expenses.

What role does technology play in contract
management benefits?

Technology automates workflows, provides real-time analytics, and offers
secure storage, making contract management more accurate, faster, and
accessible, which enhances overall business performance.

How does contract management support better
decision-making?

By providing centralized access to contract data and analytics, contract
management enables stakeholders to make informed decisions regarding
renewals, compliance, and negotiations, leading to strategic advantages.



Additional Resources

1. Mastering Contract Management: Unlocking Business Value

This book explores the strategic advantages of effective contract management,
highlighting how organizations can reduce risks, enhance compliance, and
improve financial performance. It provides practical insights into
streamlining contract workflows and fostering better supplier relationships.
Readers will learn techniques to maximize value from every contract.

2. The Contract Management Advantage: Driving Growth and Efficiency
Focused on the operational benefits, this book explains how contract
management can boost organizational efficiency and accelerate growth. It
covers best practices for automating contract processes and improving
communication between stakeholders. The author illustrates how robust
contract management leads to faster deal closures and cost savings.

3. Risk Reduction Through Effective Contract Management

This title delves into the risk mitigation benefits of meticulous contract
management. It discusses how thorough contract review and monitoring can
prevent disputes and legal issues. The book also provides frameworks for
identifying potential risks early in the contract lifecycle.

4. Strategic Contract Management for Competitive Advantage

Emphasizing a strategic approach, this book shows how contract management can
be leveraged as a key competitive differentiator. It offers guidance on
aligning contracts with business goals and managing supplier performance
proactively. Readers gain insights into turning contracts into tools for
innovation and market leadership.

5. Contract Management Best Practices: Enhancing Profitability and Compliance
This practical guide outlines best practices that ensure contracts comply
with regulations while maximizing profitability. It offers templates,
checklists, and case studies to help professionals implement effective
contract controls. The book also focuses on balancing risk and reward in
contract negotiations.

6. The ROI of Contract Management: Measuring Value and Impact

Here, the author presents methods to quantify the financial and operational
returns from contract management initiatives. It includes metrics and KPIs to
track performance improvements and cost reductions. The book is ideal for
executives seeking to justify investments in contract management systems.

7. Building Strong Partnerships Through Contract Management

This book highlights how contract management fosters trust and collaboration
between business partners. It discusses techniques for transparent
communication and managing expectations through well-crafted agreements.
Readers will understand the role of contracts in sustaining long-term
partnerships.

8. Contract Lifecycle Management: Streamlining Processes for Success
Focusing on the entire contract lifecycle, this book explains how managing



each phase effectively leads to better outcomes. It covers contract creation,
negotiation, execution, and renewal processes with an emphasis on automation
and integration. The author shows how lifecycle management reduces
administrative burdens and enhances compliance.

9. Innovations in Contract Management: Leveraging Technology for Competitive
Edge

This forward-looking book explores how emerging technologies like AI,
blockchain, and analytics transform contract management. It discusses the
benefits of technology adoption, including improved accuracy, speed, and
insight generation. Readers will find guidance on selecting and implementing
tech solutions to optimize contract workflows.

Benefits Of Contract Management
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benefits of contract management: Department of Energy certain postretirement
benefits for contractor employees are unfunded and program oversight could be improved.

benefits of contract management: Contractual Management Ralph Schuhmann, Bert
Eichhorn, 2019-10-24 The Concept Contractual Management offers a holistic approach to
managerial decision-making based on contracts or business processes that are related to contracts.
It explains management from the point of view of the contract, just as it interprets the contract from
the point of view of management. Thus, the approach highlights the great inherent potential of
contracts for managing companies, transactions and business relationships. The book addresses
students as well as practitioners and gives insights into the usage of contracts to manage companies
or relationships. It covers contract handling from preliminary deliberations to negotiations,
implementation, and all the way to the evaluation of the contract within the company. Furthermore,
it provides competencies to design and implement a contract and to organize the relevant processes.
The Content In Part 1, the book explains the theoretical foundations of Contractual Management; in
Part 2, the application of the approach is illustrated through case studies which cover various
sectors, industries, company sizes, contract types, and management situations. Theory part:
Contractual Management - A Holistic Approach to a Diverse Issue. Case study part: 11 case studies
arranged according to specific contract-related topics: Information and Communication - Change -
Enterprise Networks - Conflict - Accounting and Financing - Legal Compliance - Societal Steering.
The Editors Professor Dr. Ralph Schuhmann: After holding a senior management position in
industry, Ralph Schuhmann now teaches Business Law at Ernst-Abbe-Hochschule in Jena, Germany.
He is the scientific director of the Contractual Management Institute at SRH Hochschule Berlin and
has published various articles on contract law and contract management. Professor Dr. Bert
Eichhorn: Before his appointment as professor for International Law and Business Law at SRH
Hochschule Berlin, Bert Eichhorn worked as a legal consultant at the EU Parliament and as a
lawyer. He has published numerous articles in national and international scientific journals in the
area of contract management and international law. He is the managing director of the Contractual
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Management Institute at SRH Hochschule Berlin.

benefits of contract management: Fundamentals of Building Contract Management
Thomas E. Uher, Tom Uher, Philip Davenport, 2009 Stripping contracts of their legal mystique and
jargon, this reference offers essential information on the entire contract administration process.
Divided into three sections, this easy-to-use guide covers potential issues from project inception to
finish and includes sample contracts as well as an overview of the most recent statutory legislation.
Comprehensive and practical, this handbook is an invaluable tool for both practitioners in the
construction industry and students across Australia.

benefits of contract management: Contract Management Katherine V. Schinasi (au),
2006-09

benefits of contract management: Contracts and International Project Management David G.
Carmichael, 2000-01-01 Project Management has, as one of its essential ingredients, development,
use, administration and management of contract. On any significant project here will be many
players and stakeholders contractually linked. It is essential therefore that all project personnel be
aware of contract matters. The difficulty with this for project personnel in the past, however, has
been in finding a systematic and comprehensive coverage of contractual matters in the literature,
written at an understandable lever. This book goes toward filling this void. This book focuses on the
important issues of whether to contract out (outsource) work or do it in-house, on the numerous
contractual payment options including bonuses and penalties, and on the delivery method or
contractual relationships between project participants. This is provided in an international context,
where project management takes on an added dimension related to differing practices and customs
between countries. Numerous case studies and exercises are given to promote the understanding of
the contractual and project management issues covered.

benefits of contract management: Construction Contract Administration for Project Owners
Claude G. Lancome, 2017-08-09 Construction Contract Administration for Project Owners is aimed
at public and private owners of real estate and construction projects. The book is intended to assist
owners in their contractual dealings with their designers and their contractors. Most owners are not
primarily in the business of designing and building facilities. The fact that their primary business is
not design and construction places them at a disadvantage when negotiating, drafting, and
administering design agreements and construction contracts because their designers and
contractors use these documents every day. This book is intended to assist owners to redress this
imbalance by equipping owners to draft and administer contracts so as to protect their interests. The
book is aimed at owner personnel with all levels of knowledge in the business of managing projects.
It can serve as a comprehensive introduction to drafting and administering design agreements and
construction contracts for beginners. For intermediate level personnel, it can serve as a manual to
be read to enhance the reader’s skills in this area. For the sophisticated project management
professional, it can serve as a resource to be consulted in connection with very specific issues as
they arise on a project.

benefits of contract management: Entrepreneurship and Small Business Mr. Rohit Manglik,
2024-04-27 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.

benefits of contract management: Contract Management Peter Sammons, 2017-07-03
Contract management is a key management skill, yet it is underplayed in most organizations, which
usually default to project management skills as a proxy for contract management skills. Whilst
project management skills are equally essential, they are not the same thing. Contract Management
looks at the wider contract management picture from an industrial-commercial perspective, and
helps set-out typical structures and processes that assist the contract management task. The author
uses diagramatic representations to depict complex ideas. Contract Management includes learning
points in each chapter, looking at handling problems, procedural changes and enhancing




commercial performance.

benefits of contract management: Program & Project Management Eli Jr, 2024-03-17
From the very basics of project selection and planning to the more complex aspects of risk
management and resource allocation, this book covers it all. Learn how to effectively monitor and
control projects, create and manage budgets, navigate change within your team, and communicate
effectively to stakeholders. Featuring in-depth discussions on contract management, network
scheduling techniques, procurement planning, and quality management, this book equips you with
the tools you need to tackle any project head-on. With practical advice on trade-off analysis, learning
curves, project auditing, and project closure, you'll be able to navigate the project management
process with ease. Don't let your projects fall behind schedule or exceed budget - pick up Program &
Project Management and take control of your projects today.

benefits of contract management: Human Resource and Contract Management in the
Public School Bernadette Marczely, David William Marczely, 2002-09-04 An essential guide for
every school administrator, this text provides insightful discussion of the laws and policies currently
structuring human resource management.

benefits of contract management: Pension Benefit Guaranty Corporation contracting
management needs improvement : report to the Chairman, Senate Special Committee on
Aging; and the Chairman, Committee on Small Business, United States Senate United
States. General Accounting Office, 2000

benefits of contract management: DoD Contract Management Conference , 1968

benefits of contract management: Contract management with CATS CM® version 4 Gert-Jan
Vlasveld, Linda Tonkes, 2020-09-01 This book describes version 4 of CATS CM®. This methodology
for contract management can be used in both private and public sector organizations, and is valid
for both demand and supply side. Contract management is the realization of intended contract
objectives by proactively monitoring the fulfillment of all contractually established responsibilities,
obligations, procedures, agreements, conditions and rates, resolving all ambiguities, contradictions
and white spaces, managing all contract-related risks, and implementing all desired changes to the
contract, during the execution phase. CATS CM® offers a methodical and scalable approach to
contract management. It provides a description of the principles, roles, and main issues for the
contract manager and the best way of working. In addition to a description of the methodology,
CATS CM® version 4 also offers specific tools for implementing contract management, for policy as
well as for processes. Increasingly, organizations recognize the importance of being in control of
their business ecosystem. CATS CM® assists organizations to increase control of their joint
responsibility both from a procurement and delivery point of view. A large number of organizations
have chosen CATS CM® as the standard for their contract management processes. This new version
of CATS CM® has been developed with these various practices in mind. CATS CM® version 4 is
based on the principle that the management of a contract in execution has strong similarities on
both sides of the contract, i.e. demand and supply; both can best be described as working in
conjunction with each other. This book is intended for all who are responsible for, or deal with the
execution of contracts: contract managers, business managers, delivery managers, project
managers, service managers, facility managers, buyers, procurement managers, compliance
managers, risk managers, account managers, sales managers and HR managers, along with their
directors and board members on both sides of the contract.

benefits of contract management: Contract Management Gerardus Blokdyk, 2018-04-28
What are the expected benefits of Contract Management to the business? Can Management
personnel recognize the monetary benefit of Contract Management? Is Contract Management
dependent on the successful delivery of a current project? What problems are you facing and how do
you consider Contract Management will circumvent those obstacles? How do we Identify specific
Contract Management investment and emerging trends? Defining, designing, creating, and
implementing a process to solve a challenge or meet an objective is the most valuable role... In
EVERY group, company, organization and department. Unless you are talking a one-time, single-use




project, there should be a process. Whether that process is managed and implemented by humans,
Al, or a combination of the two, it needs to be designed by someone with a complex enough
perspective to ask the right questions. Someone capable of asking the right questions and step back
and say, 'What are we really trying to accomplish here? And is there a different way to look at it?"
This Self-Assessment empowers people to do just that - whether their title is entrepreneur, manager,
consultant, (Vice-)President, CxO etc... - they are the people who rule the future. They are the person
who asks the right questions to make Contract management investments work better. This Contract
management All-Inclusive Self-Assessment enables You to be that person. All the tools you need to
an in-depth Contract management Self-Assessment. Featuring 712 new and updated case-based
questions, organized into seven core areas of process design, this Self-Assessment will help you
identify areas in which Contract management improvements can be made. In using the questions
you will be better able to: - diagnose Contract management projects, initiatives, organizations,
businesses and processes using accepted diagnostic standards and practices - implement
evidence-based best practice strategies aligned with overall goals - integrate recent advances in
Contract management and process design strategies into practice according to best practice
guidelines Using a Self-Assessment tool known as the Contract management Scorecard, you will
develop a clear picture of which Contract management areas need attention. Your purchase includes
access details to the Contract management self-assessment dashboard download which gives you
your dynamically prioritized projects-ready tool and shows your organization exactly what to do
next. Your exclusive instant access details can be found in your book.

benefits of contract management: Introduction to Construction Contract Management
Brian Greenhalgh, 2016-08-05 This book is an introduction to construction contract administration
and management, covering the delivery and execution stage of a construction project and the
various issues which the contract administrator needs to proactively manage. It can therefore be
used as a contract administrator’s resource book covering what needs to be done (and why) to keep
a construction project on track from a commercial and contractual perspective. It is particularly
appropriate for students and new practitioners from varied construction professions and whilst it
covers domestic (UK) projects, it will be particularly useful for those studying and working on
international projects where terminology, procedures and legal systems may differ from the UK. The
content is split into four parts and is subdivided into easy-to-read chapters replicating the timeline of
a project during the construction stage: Part A covers initiating the construction stage, project
delivery mechanisms, contract administration and health and safety management; Part B covers
managing the construction stage, contractor performance and relationship management; Part C
covers finalising the construction stage, project completion and close-out; Part D covers claims and
disputes. Introduction to Construction Contract Management will be particularly useful for students
enrolled on global construction programmes together with international distance learning students
and non-cognate graduates starting out on an international career in construction contract
administration and quantity surveying.

benefits of contract management: Contract management in project management and
service management - the CATS RVM® methodology Linda Tonkes, Richard Steketee,
2024-01-10 This book describes the CATS RVM methodology that proposes realization and
verification management as a way to establish the relationship between contract management and
project and service management. The CATS RVM methodology can be applied within public and
private organizations, by and for clients and suppliers. Realization and verification management is
the realization of the objectives intended with the contract. It does this by proactively realizing and
verifying the performance stipulated in the contract during the execution phase of a contract,
managing all risks associated with the performance, setting up all delivery processes, coordinating
applicable delivery management processes between client and supplier, and preparing for these
activities prior to the execution phase. CATS RVM offers a methodical approach to managing
contracts in project and service management. It describes the basic principles, the roles, the points
of attention for the realization and verification manager in the domains of delivery management and



contract management, and the recommended way of working. In addition to a description of the
methodology, this book also provides a description of the most common delivery management
processes in both service and project management. The CATS RVM methodology is aligned with the
best practice contract management methodology CATS CM as described in the book CATS CM®
version 4: From working on contracts to contracts that work. However, it can be read completely
independently. Where relevant, parts of CATS CM are also described in this book. This book is
suitable for anyone involved with purchase and/or sales contracts in the provision of services,
products or projects. This includes project managers, service managers, facility managers, those
responsible for a technical service, and those responsible for the provision of HR services. This book
also contains much useful information for those who work in adjacent domains such as contract
management, procurement, sales, risk management, or compliance, and anyone who is responsible
for contracts in a more tactical or strategic role.

benefits of contract management: The Aqua Group Guide to Procurement, Tendering and
Contract Administration Mark Hackett, Gary Statham, 2017-05-02 This key text for the building
team is an authoritative guide and gives a detailed account of the team's roles and responsibilities,
with best industry practice required to ensure that building projects meet clients' expectations on
time, cost and quality. The second edition of The Aqua Group Guide to Procurement, Tendering and
Contract Administration has been edited, enlarged and updated by a high-profile author team with
unparalleled experience of both private and public sectors, as well as of teaching on QS courses. It
covers the entire building process from inception to final account and throughout, the emphasis is
on current best practice. This edition has new material on the CDM regulations; JCT contracts; the
RIBA Plan of Work; the RICS New Rules of Measurement; BIM; and Sustainability - as well as a
general update for industry changes, especially on procurement; internationalisation; and PFI. With
clear and thorough explanations, you are taken through self-contained chapters covering the detail
of the briefing stage, procurement methods, tendering procedures, and contract administration. The
period from starting a college course to successful completion of professional examinations
represents a long and steep learning curve. The range of skills and the knowledge required to
perform work efficiently and effectively might, at first, seem rather daunting. Although designed as
an introductory textbook for undergraduates in construction, architecture and quantity surveying,
The Aqua Group Guide offers an excellent overview of contract administration and will provide you
with sufficient understanding to hold you in good stead for your early years in professional practice.

benefits of contract management: Construction Contract Administration (M47) AWWA Staff,
1996-06

benefits of contract management: Oracle Primavera Contract Management Bi Version
14 Stephen D. Kelly, 2012-11-01 Oracle's Primavera Contract Management, Business Intelligence
Publisher Edition is a document management, job cost, and field controls solution that keeps
construction projects on schedule and on budget through complete project control. Oracle Primavera
Contract Management, Business Intelligence Publisher Edition v14 explains the concepts behind the
core modules and how to use them. Oracle Primavera Contract Management, Business Intelligence
Publisher Edition v14 makes this complex application understandable. You will understand the
concepts behind the core modules and how to use them. This book starts with some basic
introduction to Contract management and then covers the advantages and disadvantages of using a
spreadsheet in managing information on a project. The book then covers in detail the concepts
involved with how it works from a 30,000 foot view and explains the concept of how Oracle
Primavera Contract Management is diametrically opposed to a spreadsheet mentality. The book also
covers the aspects of how Oracle Primavera Contract Management manages the money and
contractual relationships on a project.

benefits of contract management: ICSST 2021 Jarnawi Afgani , Bambang Afriadi, Imam
Sudarmaji, Dadang Saefuloh, Robbi Rahim , 2022-07-02 The 1st International Conference on Social,
Science, and Technology (ICSST) 2021 was organized by Universitas Islam Syekh Yusuf Tangerang.
This conference was held on November 25, 2021, in Tangerang, Indonesia. ICSST provides a



platform for lecturers, teachers, researchers, and practitioners to share their insights and
perspectives related to the theme Transformation of Science and Culture during the Pandemic Era
and Afterwards. From the theme above, the detailed sub-theme of the conference was formulated to
cover the general theme of education, science, social, and technology. The selected paper presented
are then documented in this proceeding book entitled The Proceedings of the 1st International
Conference on Social, Science, and Technology, ICSST 2021. This proceeding is expected to provide
an insightful perspective and point of view in developing the innovation for overcoming future
challenges and obstacles in the field of education, social, science, and technology during the
pandemic era and afterward. The success of the conference till the compilation of the articles in this
book is definitely the result of the effort of people who contribute and work wholeheartedly. We
sincerely appreciate the Steering Committee, Keynote Speakers, Organizing Committee Team, and
Participants for their contributions to the conference. Finally, we hope that The Proceeding of 1st
ICSST 2021- Universitas Islam Syekh Yusuf Tangerang, Indonesia will be useful for all participants
and readers to present the innovative novel in the future. See you all in the next ICSST.
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