crisis mapping tool ushahidi

crisis mapping tool ushahidi is a powerful platform designed to collect, visualize, and analyze
crisis information from multiple sources in real time. Originating from a need to map post-election
violence in Kenya in 2008, Ushahidi has evolved into a globally recognized crisis mapping solution
used by governments, NGOs, and humanitarian organizations. This tool enables the aggregation of
crowdsourced data via SMS, email, social media, and web submissions, helping responders gain
situational awareness and coordinate relief efforts effectively. The integration of geospatial data and
interactive maps allows for a comprehensive view of unfolding emergencies. In this article, the
features, applications, benefits, and challenges of the crisis mapping tool Ushahidi will be explored
in detail, along with insights on how it enhances crisis response and disaster management.
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Overview of Crisis Mapping Tool Ushahidi

The crisis mapping tool Ushahidi is an open-source platform that facilitates the collection and
visualization of data during emergencies and disasters. Initially developed to report incidents of
violence in Kenya, it has expanded into a versatile system that supports real-time data gathering
from affected populations. Its core strength lies in transforming fragmented reports from multiple
channels into actionable intelligence through interactive maps and timelines. This enables
responders to identify hotspots, allocate resources efficiently, and monitor evolving situations.
Ushahidi’s flexible architecture supports integration with various communication technologies,
making it adaptable to different crisis contexts worldwide.

History and Development

Ushahidi was created in 2008 by a group of developers and activists aiming to document post-
election violence in Kenya. The platform quickly gained global attention due to its innovative
approach to crowdsourcing crisis information. Since then, it has undergone continuous
improvements, including enhancements to its user interface, data filters, and mobile compatibility.
The open-source nature of Ushahidi encourages community contributions, leading to a wide range of
plugins and customizations tailored for diverse humanitarian needs.



Technical Architecture

The platform operates on a web-based interface supported by a backend system capable of ingesting
data from SMS, email, Twitter, Facebook, and web forms. Ushahidi employs geocoding techniques to
plot incident locations on digital maps, often utilizing OpenStreetMap or Google Maps. Its modular
design allows users to customize data categories, map markers, and notification settings. Advanced
features include data verification workflows, analytics dashboards, and API access for integration
with other crisis management systems.

Key Features of Ushahidi

The crisis mapping tool Ushahidi offers a suite of features tailored to enhance situational awareness
during emergencies. These functionalities streamline the process of collecting, verifying, and
disseminating critical information to responders and affected communities.

Real-Time Data Collection

Ushahidi supports real-time data submission from multiple channels, including SMS, email, social
media, and web forms. This multi-source data ingestion ensures comprehensive coverage and timely
updates during fast-evolving crises.

Interactive Mapping

One of Ushahidi’s hallmark features is its interactive mapping capability. Users can visualize reports
geographically, identifying clusters and patterns of incidents. The map interface includes filters and
layers to customize the display based on severity, type of event, or date.

Data Verification and Moderation

To maintain the accuracy and reliability of the information, Ushahidi incorporates verification
workflows that allow moderators to review, validate, and prioritize incoming reports. This reduces
misinformation and enhances the credibility of the mapped data.

Mobile Accessibility

Recognizing the importance of mobile communication in crises, Ushahidi offers mobile-friendly
interfaces and applications. These facilitate data submission and access from remote locations, even
with limited internet connectivity.

Customizable Alerts and Notifications

Users can configure alerts based on specific criteria such as location or incident type. These
automated notifications help responders stay informed about critical developments without



constantly monitoring the platform.

Applications of Ushahidi in Crisis Response

The crisis mapping tool Ushahidi has been deployed in a wide range of emergency scenarios,
demonstrating its versatility and effectiveness in facilitating rapid response and coordination.

Natural Disaster Management

During earthquakes, floods, hurricanes, and other natural disasters, Ushahidi enables communities
to report damage, casualties, and urgent needs. This information assists humanitarian agencies in
prioritizing aid delivery and mobilizing resources efficiently.

Conflict and Violence Monitoring

Ushahidi’s origins in conflict mapping have made it a valuable tool for monitoring ongoing violence
and human rights abuses. It helps track incidents, identify safe zones, and alert authorities to
escalating tensions.

Public Health Emergencies

In health crises such as disease outbreaks and pandemics, Ushahidi facilitates the collection of
symptom reports and resource availability. This real-time data supports containment strategies and
healthcare planning.

Community Engagement and Crowdsourcing

Ushahidi empowers local populations by providing a platform to voice concerns, report hazards, and
share information. This participatory approach strengthens community resilience and promotes
transparency in emergency response.

Benefits of Using Ushahidi for Crisis Mapping

Organizations adopting the crisis mapping tool Ushahidi experience numerous advantages that
enhance their ability to manage emergencies effectively.

Enhanced Situational Awareness

The aggregation and visualization of diverse data sources enable responders to gain a
comprehensive understanding of the crisis landscape, facilitating informed decision-making.



Improved Coordination and Resource Allocation

By identifying affected areas and urgent needs, Ushahidi helps optimize the deployment of
personnel, supplies, and services, reducing duplication and delays.

Cost-Effective and Scalable Solution

Being open-source, Ushahidi offers a low-cost alternative to proprietary crisis mapping software. Its
scalability accommodates small community projects to large-scale international operations.

Transparency and Accountability

The public accessibility of Ushahidi maps promotes transparency in response efforts and holds
stakeholders accountable for timely action and resource distribution.

Facilitation of Data-Driven Strategies

The analytical tools integrated within Ushahidi enable trend analysis, impact assessment, and
scenario planning, which inform strategic intervention measures.

¢ Real-time crowdsourced data integration

e Interactive geospatial visualization

e Verification and moderation workflows

e Mobile-friendly interface for field data collection

e Customizable alert and reporting mechanisms

Challenges and Limitations

Despite its strengths, the crisis mapping tool Ushahidi faces several challenges that can affect its
effectiveness and adoption.

Data Reliability and Verification

The accuracy of crowdsourced data can be compromised by misinformation, duplicate reports, or
malicious inputs. Effective verification requires dedicated resources and trained personnel.



Technical and Infrastructure Constraints

In some crisis contexts, limited internet connectivity and power outages hinder real-time data
submission and access. Additionally, technical expertise is needed to deploy and customize the
platform.

Privacy and Security Concerns

Collecting sensitive information during crises raises concerns about data protection and user
privacy. Ensuring compliance with legal frameworks and ethical standards is critical.

Language and Cultural Barriers

Effective use of Ushahidi requires localization of interfaces and communication channels to
accommodate diverse languages and cultural contexts.

Future Developments and Trends

The crisis mapping tool Ushahidi continues to evolve in response to emerging technologies and
changing humanitarian needs. Innovations in artificial intelligence, machine learning, and data
analytics are expected to enhance automated data verification and predictive modeling. Integration
with satellite imagery, drones, and Internet of Things (IoT) devices will expand situational awareness
capabilities. Furthermore, increased emphasis on community-led mapping initiatives and
partnerships with governments will strengthen the tool’s impact in disaster risk reduction and
resilience building. Ushahidi’s adaptability and open-source foundation position it as a vital resource
in the future landscape of crisis management.

Frequently Asked Questions

What is Ushahidi and how does it work as a crisis mapping
tool?

Ushahidi is an open-source crisis mapping platform that allows users to collect, visualize, and map
data in real-time during emergencies. It works by gathering reports from various sources such as
SMS, email, social media, and web forms, then displaying the information on an interactive map to
help coordinate responses and provide situational awareness.

In what types of crises is Ushahidi commonly used?

Ushahidi is commonly used in natural disasters like earthquakes and floods, political crises,
elections monitoring, humanitarian emergencies, and conflict zones. Its ability to crowdsource
information helps responders and organizations quickly identify affected areas and prioritize aid.



How can organizations implement Ushahidi for effective crisis
response?

Organizations can implement Ushahidi by setting up a customized deployment tailored to their
specific crisis context, training local volunteers to input and verify data, integrating multiple data
sources for comprehensive coverage, and establishing protocols for analyzing and acting on the
mapped information to coordinate relief efforts efficiently.

What are the key features that make Ushahidi a popular crisis
mapping tool?

Key features of Ushahidi include real-time data collection from multiple channels, customizable
mapping and visualization options, crowdsource verification mechanisms, open-source flexibility for
customization, mobile compatibility, and integration capabilities with other communication and data
platforms.

Are there any limitations or challenges associated with using
Ushahidi during crises?

Challenges with Ushahidi can include ensuring data accuracy and verification amid large volumes of
user-generated reports, internet connectivity issues in disaster zones, the need for trained personnel
to manage the platform, potential privacy concerns related to sensitive information, and the
requirement for timely updates to maintain situational relevance.

Additional Resources

1. Ushahidi and the Power of Crisis Mapping: A New Frontier in Humanitarian Response

This book explores the origins and development of Ushahidi, a pioneering crisis mapping tool. It
details how crowdsourced data collection has transformed disaster response and conflict monitoring.
Case studies from various global crises illustrate the platform’s impact on real-time information
sharing and decision-making.

2. Mapping the Future: Ushahidi’s Role in Digital Humanitarianism

Focusing on the intersection of technology and humanitarian aid, this book examines how Ushahidi
enables communities to report incidents and track emergencies. It discusses the challenges and
opportunities of integrating digital tools in crisis management. Readers gain insight into the
collaborative efforts between volunteers, NGOs, and governments.

3. Crowdsourcing Crisis Data: Ushahidi’s Approach to Real-Time Mapping

This volume provides a detailed analysis of crowdsourcing methodologies applied through Ushahidi’s
platform. It highlights the technical architecture that supports real-time data aggregation and
verification. The author also addresses ethical considerations and the importance of data accuracy in
high-stakes environments.

4. From Tweets to Maps: Social Media Integration with Ushahidi for Disaster Response

Examining the synergy between social media and crisis mapping, this book showcases how Ushahidi
collects and visualizes social media reports during emergencies. It offers practical guidance on
leveraging platforms like Twitter and Facebook to enhance situational awareness. The narrative



includes examples from recent natural disasters and political crises.

5. Building Resilient Communities through Crisis Mapping: Lessons from Ushahidi

This book emphasizes the role of local communities in crisis mapping initiatives powered by
Ushahidi. It discusses strategies for empowering citizens to contribute data and engage in disaster
preparedness. The author presents success stories that demonstrate increased community resilience
and improved response outcomes.

6. Open Source Solutions for Crisis Management: The Ushahidi Platform

Detailing the open-source nature of Ushahidi, this book explores how transparency and collaboration
drive its continuous improvement. It covers technical aspects such as customization, plugin
development, and integration with other GIS tools. The book also considers the broader open-source
ecosystem supporting humanitarian technology.

7. Data Visualization in Crisis Mapping: Enhancing Decision-Making with Ushahidi

Focusing on the visual representation of crisis data, this book explains how Ushahidi’s mapping tools
aid rapid comprehension and response. It reviews various visualization techniques and their
effectiveness in communicating complex information. Readers learn how to design maps that inform
policymakers, responders, and the public.

8. Ethics and Privacy in Crisis Mapping: Navigating Challenges with Ushahidi

This important work addresses the ethical dilemmas and privacy concerns inherent in collecting and
sharing crisis data. It discusses Ushahidi’s protocols for protecting sensitive information and
maintaining user trust. The book provides frameworks for balancing transparency with security in
humanitarian contexts.

9. Innovations in Crisis Mapping: The Evolution of Ushahidi and Beyond

Tracing the technological advancements since Ushahidi’s inception, this book highlights new
features and emerging trends in crisis mapping. It covers the integration of Al, machine learning,
and mobile technologies to enhance data collection and analysis. The author envisions the future
landscape of digital humanitarian tools inspired by Ushahidi’s success.
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SUM, presents six ways in which the net saves us from major existential threats: epidemics, poor
information flow, natural disasters, political corruption, resource depletion and economic meltdown.

crisis mapping tool ushahidi: Crisis Management: Concepts, Methodologies, Tools, and
Applications Management Association, Information Resources, 2013-11-30 This book explores the
latest empirical research and best real-world practices for preventing, weathering, and recovering
from disasters such as earthquakes or tsunamis to nuclear disasters and cyber terrorism--Provided
by publisher.

crisis mapping tool ushahidi: UN Peacekeeping Doctrine in a New Era Cedric de Coning,
Chiyuki Aoi, John Karlsrud, 2017-02-20 This edited volume offers a first thorough review of
peacekeeping theory and reality in contemporary contexts, and attempts to align the two to help
inform practice.

crisis mapping tool ushahidi: Universal Access in Human-Computer Interaction.
Multimodality and Assistive Environments Margherita Antona, Constantine Stephanidis, 2019-07-10
This two-volume set constitutes the proceedings of the 13th International Conference on Universal
Access in Human-Computer Interaction, UAHCI 2019, held as part of the 21st International
Conference, HCI International 2019, which took place in Orlando, FL, USA, in July 2019. The total of
1274 papers and 209 posters included in the 35 HCII 2019 proceedings volumes was carefully
reviewed and selected from 5029 submissions. UAHCI 2019 includes a total of 95 regular papers;
they were organized in topical sections named: universal access theory, methods and tools; novel
approaches to accessibility; universal access to learning and education; virtual and augmented
reality in universal access; cognitive and learning disabilities; multimodal interaction; and assistive
environments.

crisis mapping tool ushahidi: Resilience Andrew Zolli, Ann Marie Healy, 2013-07-09 All
systems break down. Some bounce back, others do not. This is a book about why. Covering business,
economic, geographic and social systems, Zolli uncovers a wealth of absorbing examples--from the
link between US oil prices and the recent 'tortilla riots' in Mexico to what was really happening
when the U.S. government decided not to bail out Lehman Bros.

crisis mapping tool ushahidi: Intelligent Computing for Cultural Heritage Xiaoguang Wang,
Marcia Lei Zeng, Jin Gao, Ke Zhao, 2024-07-11 This book offers a global perspective on the latest
advancements and trends in digital humanities and intelligent computing of cultural heritage,
covering both academic research and case studies within cultural institutions. This edited volume
brings together views and practices from different regions, including Asia, Europe, Africa, North
America, and Australia. It offers innovative approaches and case studies related to humanities data
and digital methods, with a focus on digital humanities research and pedagogy and cultural heritage
organisation and preservation, in particular the development of digital knowledge repositories and
methods for digital intelligence in cultural heritage. Each case study highlights unique cultural
characteristics and academic histories, resulting in diverse development priorities and thematic
directions. However, this diversity can also lead to imbalances and isolation within the field. To gain
a better understanding of the complex trends in the development of the digital humanities, this book
offers valuable insights from case studies and research practices, showcasing global contributions
from scholars and institutions. This title will appeal to scholars and students of digital humanities
and information science, particularly those studying heritage management and intelligent
computing. Professionals working at the intersection of technology and cultural heritage will also
find this book of great interest. The Open Access version of this book, available at
http://www.taylorfrancis.com, has been made available under a Creative Commons Attribution-Non
Commercial-No Derivatives (CC-BY-NC-ND) 4.0 license.

crisis mapping tool ushahidi: Liberation Technology Larry Diamond, Marc F. Plattner,
2012-07-30 Liberation Technology brings together cutting-edge scholarship from scholars and
practitioners at the forefront of this burgeoning field of study. An introductory section defines the
debate with a foundational piece on liberation technology and is then followed by essays discussing
the popular dichotomy of liberation" versus control with regard to the Internet and the sociopolitical



dimensions of such controls. Additional chapters delve into the cases of individual countries: China,
Egypt, Iran, and Tunisia.

crisis mapping tool ushahidi: Urban Analytics with Social Media Data Tan Yigitcanlar,
Nayomi Kankanamge, 2022-07-20 The use of data science and urban analytics has become a defining
feature of smart cities. This timely book is a clear guide to the use of social media data for urban
analytics. The book presents the foundations of urban analytics with social media data, along with
real-world applications and insights on the platforms we use today. It looks at social media analytics
platforms, cyberphysical data analytics platforms, crowd detection platforms, City-as-a-Platform, and
city-as-a-sensor for platform urbanism. The book provides examples to illustrate how we apply and
analyse social media data to determine disaster severity, assist authorities with pandemic policy, and
capture public perception of smart cities. This will be a useful reference for those involved with and
researching social, data, and urban analytics and informatics.

crisis mapping tool ushahidi: Uberworked and Underpaid Trebor Scholz, 2017-05-23 This
book is about the rise of digital labor. Companies like Uber and Amazon Mechanical Turk promise
autonomy, choice, and flexibility. One of network culture's toughest critics, Trebor Scholz chronicles
the work of workers in the sharing economy, and the free labor on sites like Facebook, to take these
myths apart. In this rich, accessible, and provocative book, Scholz exposes the uncaring reality of
contingent digital work, which is thriving at the expense of employment and worker rights. The book
is meant to inspire readers to join the growing number of worker-owned platform cooperatives,
rethink unions, and build a better future of work. A call to action, loud and clear, Uberworked and
Underpaid shows that it is time to stop wage theft and crowd fleecing, rethink wealth distribution,
and address the urgent question of how digital labor should be regulated and how workers from
Berlin, Barcelona, Seattle, and Sao Paulo can act in solidarity to defend their rights.

crisis mapping tool ushahidi: Crowdsourcing: Concepts, Methodologies, Tools, and
Applications Management Association, Information Resources, 2019-05-03 With the growth of
information technology, many new communication channels and platforms have emerged. This
growth has advanced the work of crowdsourcing, allowing individuals and companies in various
industries to coordinate efforts on different levels and in different areas. Providing new and unique
sources of knowledge outside organizations enables innovation and shapes competitive advantage.
Crowdsourcing: Concepts, Methodologies, Tools, and Applications is a collection of innovative
research on the methods and applications of crowdsourcing in business operations and
management, science, healthcare, education, and politics. Highlighting a range of topics such as
crowd computing, macrotasking, and observational crowdsourcing, this multi-volume book is ideally
designed for business executives, professionals, policymakers, academicians, and researchers
interested in all aspects of crowdsourcing.

crisis mapping tool ushahidi: Evaluating Participatory Mapping Software Charla M.
Burnett, 2023-04-21 This volume provides a framework for evaluating geospatial software for
participatory mapping. The evaluation is based on ten key indicators: ethics, cost, technical level,
inclusiveness, data accuracy, data privacy, analytical capacity, visualization capacity, openness, and
accessibility (i.e., mobile friendly or offline capabilities). Each application is evaluated by a user and
cross analyzed with specific case studies of the software’s real-world application. This framework
does not discriminate against assessing volunteered geographic information (VGI) applications, as a
form of participatory mapping, in circumstances that its application is spearheaded by
underrepresented groups with the intent to empower and spark political or behavioral change within
formal and informal institutions. Each chapter follows a strict template to ensure that the
information within the volume can be updated periodically to match the ever-changing technological
environment. The book covers ten different mapping applications with the goal of creating a
comparative evaluation framework that can be easily interpreted by convening institutions and
novice users. This will also help identify gaps in software for participatory mapping which will help
to inform application development in the future and updates to current geospatial software.

crisis mapping tool ushahidi: The SAGE Handbook of Online Research Methods Nigel G




Fielding, Raymond M Lee, Grant Blank, 2016-09-30 Online research methods are popular, dynamic
and fast-changing. Following on from the great success of the first edition, published in 2008, The
SAGE Handbook of Online Research Methods, Second Edition offers both updates of existing subject
areas and new chapters covering more recent developments, such as social media, big data, data
visualization and CAQDAS. Bringing together the leading names in both qualitative and quantitative
online research, this new edition is organised into nine sections: 1. Online Research Methods 2.
Designing Online Research 3. Online Data Capture and Data Collection 4. The Online Survey 5.
Digital Quantitative Analysis 6. Digital Text Analysis 7. Virtual Ethnography 8. Online Secondary
Analysis: Resources and Methods 9. The Future of Online Social Research The SAGE Handbook of
Online Research Methods, Second Edition is an essential resource for anyone interested in the
contemporary practice of computer-mediated research and scholarship.

crisis mapping tool ushahidi: Introduction to Emergency Management, Enhanced
George Haddow, Kim S Haddow, Damon Coppola, 2014-09-05 Introduction to Emergency
Management, Fifth Edition, offers a fully up-to-date analysis of US emergency management
principles. In addition to expanding coverage of risk management in a time of climate change and
terrorism, Haddow, Bullock, and Coppola discuss the impact of new emergency management
technologies, social media, and an increasing focus on recovery. They examine the effects of the
2012 election results and discuss FEMA's controversial National Flood Insurance Program (NFIP).
Introduction to Emergency Management, Fifth Edition, gives instructors and students the best
textbook content, instructor-support materials, and online resources to prepare future EM
professionals for this demanding career. Links added throughout the chapters for easy access to
additional information Videos that play within the ebook to demonstrate important concepts
Interactive labeling images with drag and drop terms. Interactive self-assessment questions at the
end of every chapter. Pop-up glossary and interactive flashcards for key terms Introduction to
FEMA's Whole Community disaster preparedness initiative Material on recent disaster events,
including the Boston Marathon Bombing (2013), Hurricane Sandy (2012), the Joplin Tornado (2011),
the Haiti Earthquake (2011), and the Great East Japan Earthquake (2010)

crisis mapping tool ushahidi: Introduction to Emergency Management George Haddow,
Jane Bullock, Damon Coppola, 2013-09-23 Introduction to Emergency Management, Fifth Edition,
offers a fully up-to-date analysis of US emergency management principles. In addition to expanding
coverage of risk management in a time of climate change and terrorism, Haddow, Bullock, and
Coppola discuss the impact of new emergency management technologies, social media, and an
increasing focus on recovery. They examine the effects of the 2012 election results and discuss
FEMA'’s controversial National Flood Insurance Program (NFIP). Introduction to Emergency
Management, Fifth Edition, gives instructors and students the best textbook content,
instructor-support materials, and online resources to prepare future EM professionals for this
demanding career. Introduction to FEMA's Whole Community disaster preparedness initiative
Material on recent disaster events, including the Boston Marathon Bombing (2013), Hurricane
Sandy (2012), the Joplin Tornado (2011), the Haiti Earthquake (2011), and the Great East Japan
Earthquake (2010) New and updated material on the Department of Homeland Security and the
ongoing efforts of the emergency management community to manage terrorism hazards
Top-of-the-line ancillaries that can be uploaded to Blackboard and other course management
systems.

crisis mapping tool ushahidi: State, Foreign Operations, and Related Programs
Appropriations for 2014 United States. Congress. House. Committee on Appropriations.
Subcommittee on State, Foreign Operations, and Related Programs, 2013

crisis mapping tool ushahidi: African Handbook of Climate Change Adaptation Nicholas
Oguge, Desalegn Ayal, Lydia Adeleke, Izael da Silva, 2021-05-20 This open access book discusses
current thinking and presents the main issues and challenges associated with climate change in
Africa. It introduces evidences from studies and projects which show how climate change adaptation
is being - and may continue to be successfully implemented in African countries. Thanks to its scope



and wide range of themes surrounding climate change, the ambition is that this book will be a lead
publication on the topic, which may be regularly updated and hence capture further works. Climate
change is a major global challenge. However, some geographical regions are more severly affected
than others. One of these regions is the African continent. Due to a combination of unfavourable
socio-economic and meteorological conditions, African countries are particularly vulnerable to
climate change and its impacts. The recently released IPCC special report Global Warming of 1.50 C
outlines the fact that keeping global warming by the level of 1.50 C is possible, but also suggested
that an increase by 20 C could lead to crises with crops (agriculture fed by rain could drop by 50% in
some African countries by 2020) and livestock production, could damage water supplies and pose an
additonal threat to coastal areas. The 5th Assessment Report produced by IPCC predicts that wheat
may disappear from Africa by 2080, and that maize— a staple—will fall significantly in southern
Africa. Also, arid and semi-arid lands are likely to increase by up to 8%, with severe ramifications for
livelihoods, poverty eradication and meeting the SDGs. Pursuing appropriate adaptation strategies is
thus vital, in order to address the current and future challenges posed by a changing climate. It is
against this background that the African Handbook of Climate Change Adaptation is being
published. It contains papers prepared by scholars, representatives from social movements,
practitioners and members of governmental agencies, undertaking research and/or executing
climate change projects in Africa, and working with communities across the African continent.
Encompassing over 100 contribtions from across Africa, it is the most comprehensive publication on
climate change adaptation in Africa ever produced.

crisis mapping tool ushahidi: Digital Transformation: Evaluating Emerging Technologies
Tugrul U Daim, 2020-07-28 Selecting the right technology is one of the most critical decisions in
technology driven enterprises, and no selection is complete without a thorough and informed
evaluation. This book explores the digital transformation movement from three perspectives: the
technological, the personal, and the organizational. The technical perspective analyses and evaluates
new and up and coming technologies such as IoT and Cloud Technology. The personal perspective
focuses on the consumer's attitude and experience in the adoption of technologies such as smart
homes, smart watches, drones and wireless devices. And the organizational perspective focuses on
evaluating how technology-driven an organization and their core activities or products are.This book
is an ideal reference for managers who are responsible for digital transformation in their
organizations and also serves a good starting point for researchers interested in understanding the
trend. The book contains case studies that may be used by educators in MBA and Engineering and
Technology Management MS programs covering digital transformation related courses.

crisis mapping tool ushahidi: Closing the Feedback Loop Bjorn-Soren Gigler, Savita Bailur,
2014-05-29 This book is a collection of articles, written by both academics and practitioners as an
evidence base for citizen engagement through information and communication technologies (ICTs).
In it, the authors ask: how do ICTs empower through participation, transparency and accountability?
Specifically, the authors examine two principal questions: Are technologies an accelerator to closing
the “accountability gap” - the space between the supply (governments, service providers) and
demand (citizens, communities, civil society organizations or CSOs) that requires bridging for open
and collaborative governance? And under what conditions does this occur? The introductory
chapters lay the theoretical groundwork for understanding the potential of technologies to achieving
intended goals. Chapter 1 takes us through the theoretical linkages between empowerment,
participation, transparency and accountability. In Chapter 2, the authors devise an informational
capability framework, relating human abilities and well-being to the use of ICTs. The chapters to
follow highlight practical examples that operationalize ICT-led initiatives. Chapter 3 reviews a
sample of projects targeting the goals of transparency and accountability in governance to make
preliminary conclusions around what evidence exists to date, and where to go from here. In chapter
4, the author reviews the process of interactive community mapping (ICM) with examples that
support general local development and others that mitigate natural disasters. Chapter 5 examines
crowdsourcing in fragile states to track aid flows, report on incitement or organize grassroots




movements. In chapter 6, the author reviews Check My School (CMS), a community monitoring
project in the Philippines designed to track the provision of services in public schools. Chapter 7
introduces four key ICT-led, citizen-governance initiatives in primary health care in Karnataka,
India. Chapter 8 analyzes the World Bank Institute’s use of ICTs in expanding citizen project input to
understand the extent to which technologies can either engender a new “feedback loop” or
ameliorate a “broken loop”. The authors’ analysis of the evidence signals ICTs as an accelerator to
closing the “accountability gap”. In Chapter 9, the authors conclude with the Loch Ness model to
illustrate how technologies contribute to shrinking the gap, why the gap remains open in many
cases, and what can be done to help close it. This collection is a critical addition to existing
literature on ICTs and citizen engagement for two main reasons: first, it is expansive, covering
initiatives that leverage a wide range of technology tools, from mobile phone reporting to
crowdsourcing to interactive mapping; second, it is the first of its kind to offer concrete
recommendations on how to close feedback loops.

crisis mapping tool ushahidi: Risk and Crisis Communication in Europe Audra
Diers-Lawson, Andreas Schwarz, Florian Meissner, Silvia Ravazzani, 2024-06-24 This timely volume
offers an international and cross-disciplinary examination of risk and crisis communication theory
and practice in Europe. Placing the rapidly developing field of risk and crisis communication within
the context of a Europe in flux - experiencing the amplification of the refugee crisis, Brexit,
increasing terrorist attacks, a heightened awareness of the climate crisis, and the COVID-19
pandemic - a cross-continental team of experts explore these developments from a theoretical and
practical standpoint. Drawing connections between culture, digital technology, identity, public
health, politics, and industry, the analysis offers a multitude of perspectives from across the
continent and provides ways ahead for the field of risk and crisis communication. This exciting and
innovative volume will interest scholars and students of risk and crisis communication, media
studies, political communication, public relations, political studies, and international relations.
Chapter 5 of this book is freely available as a downloadable Open Access PDF at
http://www.taylorfrancis.com under a Creative Commons [Attribution-Non Commercial-No
Derivatives (CC-BY-NC-ND)] 4.0 license
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Sign in to your account - Sign in to access your Outlook calendar and manage your schedule
efficiently

Home - Microsoft 365 Apps admin center Sign in to configure and manage your Office settings
efficiently

Microsoft 365 network health status This map shows the network health status of locations
where Microsoft receives a high volume of traffic from customers connected to Microsoft Teams,
Exchange, SharePoint, and other services

Five ways artificial intelligence can help crisis response See how the United Nations



Development Programme is leveraging Al to ensure faster and smarter crisis response to get the
right help to those affected

These are the biggest global risks we face in 2024 and beyond War and conflict, polarized
politics, a continuing cost-of-living crisis and the ever-increasing impacts of a changing climate are
destabilizing the global order. The key findings of

The 20 humanitarian crises the world cannot ignore in 2023 The Emergency Watchlist is
more than a warning — it is a guide on how to avert or minimise those humanitarian crises. It says
more than 100 million people today are on the

The key to solving the global water crisis? Collaboration The world is facing a water crisis -
it’s estimated that by 2030 global demand for water will exceed sustainable supply by 40%. Water is
a highly complex and fragmented area.

We’'re on the brink of a ‘polycrisis’ - how worried should we be? The world is facing
connected risks that threaten a polycrisis. The cost-of-living crisis is the most immediate and severe
global risk. Climate-related risks are the biggest future

The global energy crisis is ramping up interest in renewables, the The energy crisis has
forced governments to accelerate existing plans, with global capacity of renewables set to almost
double over the next five years, according to the

Crisis hipertensiva: ¢cuales son los sintomas? - Mayo Clinic Una crisis hipertensiva es una
emergencia médica. Puede causar un ataque cardiaco, un accidente cerebrovascular u otras
afecciones que ponen en riesgo la vida. Busca

Global Risks 2025: A world of growing divisions The Global Risks Report 2025 analyses global
risks to support decision-makers in balancing current crises and longer-term priorities
Globalization isn't finished - The World Economic Forum Shifting geopolitical allegiances are
slowing down the progress achieved by globalization - but addressing the climate crisis will require
a shift back towards openness

Hypertensive crisis: What are the symptoms? - Mayo Clinic A hypertensive crisis is a sudden,
severe increase in blood pressure. The blood pressure reading is 180/120 millimeters of mercury
(mm Hg) or greater. A hypertensive crisis is
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