
critical management studies definition

critical management studies definition refers to an interdisciplinary field of research and practice that

challenges traditional management theories and practices by critically examining the power structures,

ideologies, and social impacts embedded within organizational life. This area of study draws from

critical theory, sociology, philosophy, and political economy to question assumptions about

management, leadership, and organizational effectiveness. It seeks to uncover hidden inequalities,

biases, and contradictions in management practices and to propose alternative approaches that

emphasize social justice, emancipation, and democratic participation. The critical management studies

definition also encompasses critiques of capitalism, neoliberalism, and the commodification of work,

highlighting how these forces shape managerial actions and employee experiences. This article

explores the origins, principles, key themes, and contemporary relevance of critical management

studies, providing a comprehensive understanding of the concept and its implications for both scholars

and practitioners. The following sections will delve into the historical development, theoretical

foundations, methodological approaches, and practical applications of critical management studies.

Origins and Historical Development of Critical Management Studies

Theoretical Foundations and Key Concepts

Core Themes and Issues in Critical Management Studies

Methodological Approaches in Critical Management Research

Practical Implications and Applications



Origins and Historical Development of Critical Management

Studies

The emergence of the critical management studies definition can be traced back to the late 20th

century as a reaction against mainstream management theories that were largely positivist,

functionalist, and focused on efficiency and control. Scholars began to question the assumptions that

underpinned traditional management education and research, arguing that these approaches often

reinforced existing power hierarchies and ignored broader social and ethical issues. The development

of critical management studies was influenced by the Frankfurt School of critical theory, Marxist

critiques of capitalism, feminist theory, and postmodernism. These intellectual traditions provided the

tools to analyze organizations as sites of power struggle, conflict, and social construction rather than

neutral entities geared solely toward economic goals.

During the 1980s and 1990s, critical management studies gained momentum as a distinct field within

management scholarship. Influential conferences, journals, and academic networks helped to

institutionalize the approach, encouraging interdisciplinary dialogue and expanding the scope of critical

inquiry. This period saw a growing emphasis on challenging managerial ideologies, exploring issues of

identity and subjectivity in the workplace, and advocating for more ethical and inclusive organizational

practices. The critical management studies definition today encompasses this rich historical

background, reflecting its roots in social critique and transformative aspirations.

Theoretical Foundations and Key Concepts

The critical management studies definition is underpinned by a range of theoretical frameworks that

provide a lens for analyzing and critiquing management practices. Central to these are critical theory,

post-structuralism, feminism, postcolonial theory, and Marxism. These perspectives collectively

emphasize the role of power, ideology, and discourse in shaping organizational realities. They

challenge the taken-for-granted assumptions about rationality, objectivity, and managerial neutrality



prevalent in conventional management theories.

Critical Theory and Power

Critical theory, originating from the Frankfurt School, focuses on exposing the ways in which societal

structures perpetuate domination and inequality. In the context of management studies, it highlights

how organizational hierarchies and managerial prerogatives can serve to maintain control over

employees and marginalize dissenting voices. Power is seen not merely as coercive but also as

productive, shaping identities and relations within the workplace.

Ideology and Discourse

Critical management studies investigate how managerial ideologies—such as neoliberalism,

meritocracy, and individualism—are constructed and maintained through language and discourse.

These ideologies often frame organizational goals and employee behavior in ways that obscure

underlying inequalities and suppress alternative viewpoints. By analyzing discourse, scholars reveal

how meaning is produced and contested in organizational settings.

Emancipation and Social Justice

A key concept within the critical management studies definition is emancipation—the process of freeing

individuals and groups from oppressive structures. This involves advocating for workplace democracy,

participatory decision-making, and policies that promote equity and inclusiveness. The field aims to

contribute to social justice by addressing issues such as discrimination, labor exploitation, and

environmental sustainability.



Core Themes and Issues in Critical Management Studies

The critical management studies definition encompasses various themes that interrogate the ethical,

social, and political dimensions of management and organizations. These themes provide a

comprehensive framework for understanding how management practices affect different stakeholders

and how organizations intersect with broader societal issues.

Power and Control: Examination of hierarchical structures, surveillance, and managerial authority.

Identity and Subjectivity: Exploration of how organizational roles and cultures shape individual

and group identities.

Gender and Diversity: Analysis of workplace inequalities related to gender, race, ethnicity, and

other social categories.

Labor and Exploitation: Critique of labor conditions, commodification of work, and the impact of

globalization.

Ethics and Corporate Social Responsibility: Assessment of moral responsibilities and the social

impact of business practices.

Environmental Sustainability: Focus on ecological concerns and the role of organizations in

environmental stewardship.

Methodological Approaches in Critical Management Research



Research within the scope of critical management studies definition employs a variety of qualitative

and interpretive methodologies designed to uncover hidden power relations and challenge dominant

narratives. These approaches prioritize reflexivity, context, and the voices of marginalized groups,

contrasting with traditional quantitative methods that emphasize objectivity and generalizability.

Qualitative Methods

Techniques such as ethnography, case studies, narrative analysis, and discourse analysis are

commonly used to explore organizational life in depth. These methods enable researchers to capture

the complexities of power dynamics, identity construction, and meaning-making processes within

workplaces.

Participatory and Action Research

Some critical management scholars adopt participatory approaches that involve collaboration with

employees, unions, and community groups. Action research aims not only to understand organizational

issues but also to facilitate change by empowering participants and promoting democratic engagement.

Reflexivity and Positionality

Critical researchers emphasize the importance of reflexivity—acknowledging their own positionality and

potential biases in the research process. This self-awareness enhances the ethical rigor of studies and

aligns with the emancipatory goals of critical management studies.



Practical Implications and Applications

The critical management studies definition extends beyond academic critique to influence practical

management and organizational development. By exposing the limitations and ethical concerns of

conventional management, it encourages the adoption of more inclusive, transparent, and socially

responsible practices.

Workplace Democracy: Promoting participatory decision-making processes to give employees

greater voice and influence.

Inclusive Leadership: Developing leadership styles that value diversity, equity, and psychological

safety.

Corporate Accountability: Implementing frameworks that hold organizations responsible for social

and environmental impacts.

Ethical Human Resource Practices: Addressing discrimination, harassment, and fair labor

standards.

Sustainability Initiatives: Integrating environmental considerations into strategic planning and

operations.

Organizations that embrace insights from critical management studies can foster more ethical cultures,

enhance employee well-being, and contribute positively to society. This transformative potential

underscores the continuing relevance of the critical management studies definition in contemporary

management discourse.



Frequently Asked Questions

What is the definition of Critical Management Studies (CMS)?

Critical Management Studies (CMS) is an interdisciplinary approach that critiques traditional

management theories and practices, emphasizing the examination of power, inequality, and social

justice within organizations.

How does Critical Management Studies differ from traditional

management theories?

Unlike traditional management theories that often focus on efficiency and profitability, Critical

Management Studies challenge established norms by exploring the ethical, political, and social

implications of management practices.

What are the main objectives of Critical Management Studies?

The main objectives of Critical Management Studies are to question and transform conventional

management practices, highlight issues of power and control, and promote more equitable and

democratic organizational structures.

Which disciplines influence the definition of Critical Management

Studies?

Critical Management Studies draws from disciplines such as sociology, philosophy, political theory, and

critical theory to analyze and critique management and organizational practices.

Why is Critical Management Studies important in contemporary

organizations?

CMS is important because it encourages organizations to reflect on the ethical and social



consequences of their actions, fostering more inclusive and responsible management approaches in a

rapidly changing world.

Can Critical Management Studies contribute to organizational change?

Yes, Critical Management Studies aim to uncover power dynamics and injustices within organizations,

thereby providing insights that can lead to transformative changes towards fairness and sustainability.

How is power addressed in the definition of Critical Management

Studies?

Power is a central concept in CMS; it examines how power relations shape management practices and

organizational structures, often perpetuating inequalities that CMS seeks to challenge and reform.

Additional Resources

1. Critical Management Studies: A Reader

This book compiles essential essays and articles that define and explore the field of Critical

Management Studies (CMS). It provides a comprehensive overview of key concepts, theories, and

debates, challenging traditional management practices and promoting alternative perspectives. The

reader is a foundational resource for understanding the critical approach to management and

organizations.

2. Reimagining Organization: Critical Theory and Managerial Practice

Focusing on the intersection of critical theory and management practice, this book critiques

conventional organizational theories and practices. It encourages managers and scholars to rethink

power dynamics, ideology, and social justice within organizations. The text is valuable for those

interested in applying critical perspectives to real-world managerial challenges.

3. Management and Organization Theory: A Critical Introduction

This book offers a critical introduction to management and organization theory by questioning



mainstream assumptions and exploring alternative viewpoints. It combines classical and contemporary

critiques, emphasizing the socio-political contexts of management practices. The work is ideal for

students and researchers seeking to understand the critical foundations of management studies.

4. Critical Perspectives on Management: Contributions from the Social Sciences

Bringing together insights from sociology, anthropology, and political science, this book broadens the

understanding of management through a critical lens. It challenges the dominant paradigms and

highlights the role of power, culture, and identity in organizational settings. Readers gain a

multidisciplinary perspective on critical management studies.

5. The Oxford Handbook of Critical Management Studies

This comprehensive handbook gathers contributions from leading scholars in CMS, covering

theoretical developments, methodological approaches, and practical implications. It serves as an

authoritative guide to the field, addressing topics such as ethics, power, identity, and resistance in

management. The volume is essential for advanced students and academics interested in critical

approaches to management.

6. Critical Management: Theories and Practices

Exploring both theoretical frameworks and practical applications, this book delves into how critical

management studies can transform organizational life. It critiques conventional managerial ideologies

and advocates for more democratic and socially responsible management practices. The text is useful

for practitioners and scholars aiming to implement critical insights in management.

7. Power, Resistance and Conflict in Organizations: Critical Perspectives

This volume examines the dynamics of power, resistance, and conflict within organizations from a

critical management perspective. It highlights how organizational structures and practices can

perpetuate inequality and explores forms of resistance by employees and stakeholders. The book is a

key resource for understanding the political dimensions of management.

8. Critical Management and Organizational Change

Focusing on the role of critical theory in understanding and facilitating organizational change, this book



challenges traditional change management models. It emphasizes the importance of questioning

underlying assumptions and engaging with diverse stakeholder voices. Readers are encouraged to

consider ethical and political implications in change initiatives.

9. Gender, Race and Class in Critical Management Studies

This book addresses the intersectionality of gender, race, and class within the context of critical

management studies. It critiques mainstream management theories for overlooking these crucial

dimensions and calls for more inclusive and equitable organizational practices. The work is particularly

relevant for those interested in social justice and diversity in management.
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means to actually perform critical management studies (CMS): how consultants, researchers,
teachers and managers negotiate the tensions they experience in their everyday practice. Critical
management studies seeks to expose the hidden workings of power, as well as to identify and reform
the mundane and frequently unnoticed practices that privilege some groups and individuals at the
expense of others, creating injustices in organizations and in the society at large. The authors show
how CMS draws on a variety of approaches to translate its insights into practice. Combining rich
theoretical and empirical contributions with reflections on CMS practice in various forms, this
unique book is essential reading for critical researchers, educators and graduate students in
business and management fields.
  critical management studies definition: Critical Management Studies Christopher Grey,
Isabelle Huault, Véronique Perret, Laurent Taskin, 2016-02-22 Critical Management Studies (CMS)
is often dated from the publication of an edited volume bearing that name (Alvesson and Willmott,
1992). In the two decades that have followed, CMS has been remarkably successful in establishing
itself not just as a ‘term’ but as a recognizable tradition or approach. The emerging status of CMS as
an overall approach has been both encouraged and marked by a growing range of handbooks,
readers and textbooks. Yet the literature is dominated by writings from the UK and Scandinavia in
particular, and the tendency is to treat this literature as constituting CMS. However, the meaning,
practice, constraints and context of CMS vary considerably between different countries, cultures and
language communities. This volume surveys fourteen various countries and regions where CMS has
acquired some following and seeks to explore the different ways in which CMS is understood and the
different contexts within which it operates, as well as its possible future development.
  critical management studies definition: Key Concepts in Critical Management Studies
Mark Tadajewski, 2011-03-04 Ideal as an introduction and as a quick reference, Key Concepts in
Critical Management Studies explores the essential concepts used within the field today. Specially
edited and written by a range of international experts, key ideas are succinctly explained and
illustrated beyond a simple definition. Further reading suggestions and cross-referencing provide
the reader with means to develop their knowledge further. With over 50 entries, from Actor Network
Theory to Utopianism, readers have instant access and explanation of the most influential concepts
in CMS literature.
  critical management studies definition: Elgar Encyclopedia of Critical Management
Studies Leo McCann, Ödül Bozkurt, Rachael Finn, Edward Granter, Carolyn Hunter, Nina Kivinen,
Arun Kumar, Brian Wierman, 2025-04-09 This expansive Encyclopedia provides a detailed overview
of Critical Management Studies (CMS). This exciting and iconoclastic area of research and
scholarship has had a major impact on the academic field of business and management studies,
opening up possibilities for exploring radical and liberatory ideas in the often conservative and
technicist realm of business school education. Covering many of the substantive areas of CMS, such
as control and gender, and providing reflexive discussions and critiques, this Encyclopedia is a vital
contribution to this important and unique field.
  critical management studies definition: Critical management studies in the South African
context Geoff A. Goldman, C.W. Callaghan, Gregory John Lee, Nthabiseng V. Moraka, Hester
Nienaber, Shaun Ruggunan, Whitey (Tjaart Nicholaas) van der Linde, 2016-12-31 The purpose of
this book is to establish the first formalised scholarly work on critical management studies (CMS) in
the South African context. The book is a collection of seven chapters, six of which employ a
conceptual methodology and one of which follows an interpretive paradigm employing qualitative
methods of inquiry. CMS is a relatively young school of thought, arising in the early 1990s and still
very much a peripheral movement within the academic discipline of management. South Africa has
very little scholarship on CMS as precious few scholars work in this space. Furthermore, publication
opportunities are virtually non-existent as CMS is virtually unknown in the South African community
of management scholars. Thus, this book represents the first academic work on CMS published in
South Africa, written and reviewed by scholars who are familiar with the field. The primary target
readership would be management academics, but it could also be a useful reference for



postgraduate students in management.
  critical management studies definition: The Routledge Companion to Critical
Management Studies Anshuman Prasad, Pushkala Prasad, Albert Mills, Jean Helms Mills,
2015-08-14 The scholarly field of Critical Management Studies (CMS) is in a state of flux. Against a
backdrop of dramatic global shifts, CMS scholarship has lately taken a number of new and exciting
directions and, at times, challenged older critical voices. Novel theoretical frameworks and diverse
research interests mark the CMS field as never before. Interrogating conventional critiques of
management and arguing for fresh approaches, The Routledge Companion to Critical Management
Studies captures this intellectual ferment and new spirit of inquiry within CMS, and showcases the
pluralistic generation of CMS scholars that has emerged in recent years. Setting the scene for a
crucial period for the discipline, this insightful volume covers new ground and essential areas
grouped under the following themes: Critique and its (dis-)contents Difference, otherness,
marginality Knowledge at the crossroads History and discourse Global predicaments. Drawing on
the expertise of an international team of contributing scholars, The Routledge Companion to Critical
Management Studies is a rich resource and the perfect reference tool for students and researchers
of management and organization.
  critical management studies definition: Critical Management Research Emma Jeanes, Tony
Huzzard, 2014-10-01 This is an invaluable collection of reflections and experiences from world-class
researchers undertaking Critical Management Studies (CMS). The editors and contributors reflect
on ethics and reflexivity in critical management research, and explore the identity of the critical
researcher both as an individual and working within collaborative projects. Using contemporary
accounts from those engaged in real world fieldwork they outline what critical management is, and
explore its relationship to management research. The book discusses the implications of critical
management when: Developing research questions Managing research relationships Using various
methods of data collection Writing accounts of your research, findings and analysis. Grounded in
practical problems and processes this title sets out and then answers the challenges faced by critical
researchers doing research in organization and management studies.
  critical management studies definition: The Oxford Handbook of Critical Management
Studies Mats Alvesson, Todd Bridgman, Hugh Willmott, 2009-06-19 Critical Management Studies
(CMS) has emerged as a movement that questions the authority and relevance of mainstream
thinking and practice. Critical of established social practices and institutional arrangements, it
challenges prevailing systems of domination and promotes the development of alternatives to them.
CMS draws upon diverse critical traditions. Of particular importance for its initial articulation was
the thinking of members of the Frankfurt School of Critical Theory. From these foundations, CMS
has grown into a pluralistic and inclusive movement incorporating a diverse range of perspectives -
ranging from labour process theory to radical feminism. In recent times, a set of ideas broadly
labelled 'poststructuralist' have been developed to complement and challenge the insights of Critical
Theory, giving new impetus for scholars seeking to challenge the status quo and articulate a more
inclusive and humane future for management practice. The Oxford Handbook of Critical
Management Studies provides an overview of theoretical approaches, key topics, issues, and subject
specialisms in management studies, as well as a set of reflections on the progress and prospects of
CMS. Contributors are all specialists in the respective fields and share a concern to interrogate and
challenge received wisdom about management theory and practice. Given the rapid growth of the
CMS movement, its ever increasing theoretical and geographical diversity and its outreach into the
public sphere, The Oxford Handbook of Critical Management Studies is a timely publication. In
addition to UK contributors, where CMS has developed most rapidly, there is strong representation
from North American contributors as well as from areas where CMS has taken hold more recently,
such as Australasia.
  critical management studies definition: Critical management studies in South Africa ,
2021-11-30 This book shows how Critical Management Studies (CMS) scholarship is starting to
develop a character of its own in South Africa. It attests to CMS slowly gaining momentum and



acquiring an identity of its own amongst South African scholars. However, management studies in
South Africa is dominated by capitalist ideology and positivist methodology. Although Interpretive
scholarship has gained some momentum, it still falls within the parameters of ‘mainstream’ capitalist
thinking. Scholarship outside the domain of capitalist thinking, such as critical scholarship, remains
sorely underexplored. Being entrenched in the positivist tradition is arguably a major Achilles’ Heel
for the progression of management as a field of inquiry. CMS presents a vehicle for alternative
epistemologies to be heard in the management discourse. With its focus on power imbalances,
struggles for emancipation from oppression, and distrust of capitalism, CMS provides the peripheral
point of view with a voice. CMS presents a space where scholars can engage with South African
realities surrounding political, cultural, social, and historical contexts and issues in management.
This book is promoting CMS to the scholarly community to show that there are exciting possibilities
being offered by a different approach to management scholarship. This book also forms part of a
larger project of growing CMS in South Africa and is a collection of original works by academics
actively working in CMS, following various methodological approaches which can be categorised
into two broad methodological categories, namely, conceptual work and empirical work following an
Interpretive approach.
  critical management studies definition: Critical Concepts in Management and Organization
Studies Peter Stokes, 2011-05-24 Critical Concepts in Management and Organization Studies
provides an accessible introduction to the key themes of critical management studies. An ideal
companion for students studying critical management and organizations, it breaks down the complex
language, concepts and philosophical underpinnings defining critical management studies.
  critical management studies definition: CRITICAL MANAGEMENT STUDIES:
Perspectives on Information System Sudhanshu Katyal, 2009-12 Critical Management Study is
an increasingly popular specialisation in organisational studies. It looks like a promising area of
study, especially for scholars in organisational communication. This book explore the issues and
tensions of critical management studies. The book makes a particular contribution to the shape and
directions of critical management studies and also comment on the issues for further consideration.
  critical management studies definition: The Routledge Companion to Strategic Human
Resource Management John Storey, Patrick M. Wright, David Ulrich, 2009 Combining up-to-date
research, innovative content and practical perspectives, this book is the benchmark by which all
other strategic HRM reference works should be measured. Leading figures from around the globe
survey the current state of the discipline, while also introducing and exploring new, cutting edge
themes in order to offer a comprehensive and authoritative overview of the field. Section
introductions and integrative critiques pull together the separate themes to provide
cross-comparisons between chapters to create a cohesive and well-structured volume. Unlike other
texts in this area, The Routledge Companion to Strategic Human Resource Management
incorporates contributions from leading management and business writers in areas adjacent to
human resource management, including strategy, innovation and organizational learning. These add
fresh and challenging insights into HRM themes from key mainstream business and management
thinking. The field of strategic HRM is thus enriched and extended by this volume. Focusing on the
interplay between theory and practice, this book is an essential resource for researchers and
students studying human resource management and strategy.
  critical management studies definition: The Routledge Critical Companion to
Leadership Studies David Knights, Helena Liu, Owain Smolović-Jones, Suze Wilson, 2024-05-24
The Routledge Critical Companion to Leadership Studies offers a rich and insightful overview of
critical leadership studies for students, teachers, researchers, and practitioners. The volume draws
together 35 chapters from 56 authors who represent the vibrant diversity of the critical leadership
community. It includes chapters from emerging and preeminent scholars who share an interest in
directing leadership theorizing, development and practice toward the aims of liberation, justice, and
equity. The Companion is organized into six themes: (1) philosophical perspectives on leadership; (2)
processes, practices, and power dynamics in leadership; (3) diversity and leadership; (4) leadership



education and development; (5) lessons from the dark side of leadership; and (6) reimagining
leadership and leadership studies. The book has been curated to serve as a go to resource for
undergraduate and postgraduate students, academic staff, and researchers seeking to understand
the current state of play on a given topic, as well as inspiration for how they might contribute to its
development. Each chapter provides a comprehensive yet succinct review of contemporary literature
and offers the reader avenues for future research. Leadership practitioners will also find provocative
ideas among these pages to help them interrogate and transform the ways they lead.
  critical management studies definition: The SAGE Dictionary of Qualitative Management
Research Richard Thorpe, Robin Holt, 2007-12-19 ′This comprehensive work extends general ideas,
concepts, and techniques of qualitative research into the realm of management research...This is a
crucial reference tool for anyone conducting research in this field of study′ - CHOICE With over 100
entries on key concepts and theorists, the Dictionary of Qualitative Management Research provides
full coverage of the field, explaining fundamental concepts and introducing new and unfamiliar
terms. This book provides: - Definitions - Examples in the field of management studies - Criticisms
and possible future directions Engagingly written by specialists in each area, this dictionary will be
the definitive and essential companion to established textbooks and teaching materials in qualitative
management research.
  critical management studies definition: Managing Change Mark Hughes, 2010-08-13
Managing Change: A Critical Perspective explores how and why change occurs in organizations and
how the change process can be managed effectively. Complete with an appendix featuring twenty
popular change management techniques, it is an ideal core textbook for change modules on HR and
business degree programmes at both undergraduate and postgraduate level. It offers a critical
perspective, challenging the main assumptions and ensuring that the complexity of the subject is
understood and appreciated. This fully updated 2nd edition of Managing Change: A Critical
Perspective includes new chapters on perspectives, power and politics, ethics, agents and agency,
HRM and evaluation. Its revised structure reflects strategic, group and individual change, and a
revised final chapter evaluates the practice and theory of change management. Online supporting
resources include annotated weblinks for students, an instructor’s manual complete with
commentary on questions and cases in the book and lecture slides and additional case studies for
tutors.
  critical management studies definition: Feminists and Queer Theorists Debate the
Future of Critical Management Studies Alison Pullen, Nancy Harding, Mary Phillips, 2017-04-24
'What is CMS and what is its future?' is a question that has beguiled and frustrated academics within
and outside its community. Using ideas from feminist and queer theory, here, authors aim to
generate thinking on the future of CMS and ideas of how scholarly communities can engage in
working lives differently.
  critical management studies definition: The Sage Handbook of Organizational Research
Methods Professor David Buchanan, Professor Alan Bryman, 2009-05-01 The SAGE Handbook of
Organizational Research Methods provides a rich resource for organizational researchers, locating
the technical aspects of organizational research in the wider context of the relevant personal,
epistemological, theoretical, historical, ethical, and political issues. David Buchanan and Alan
Bryman have gathered together many of the world's leading writers on theory, method, and analysis
in organizational research and have made this the most comprehensive and cutting-edge volume in
this ever-growing field.
  critical management studies definition: Rethinking the Case Study in International Business
and Management Research Rebecca Marschan-Piekkari, Catherine Welch, 2011-01-01 This
important and original book places the case study in international business research in its historical
context, critically evaluates current case study practices in the field and proposes a more pluralistic
future for case research within international business and international management research.
While the case study is the most popular qualitative research strategy in the field, only a narrow
selection of possible approaches is currently used. IB and IM researchers typically rely on a case



study approach that could be characterized as 'qualitative positivism'. The editors and contributors
look beyond this disciplinary convention and encourage greater pluralism in IB and IM case
research. Their key argument is that increased awareness of prevailing disciplinary conventions -
and their limitations - increases the potential for methodological innovation and versatility in case
research. The contributions provide critical, novel and innovative perspectives on the case study in
IB and IM research. The book offers inspiration to case authors and an authoritative methodological
reference for those publishing and reviewing case research. It will also be highly regarded by
postgraduate and doctoral students in IB and IM as well as both qualitative and quantitative
researchers in the field.
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