crisis intervention stress management
training

crisis intervention stress management training is a vital educational program
designed to equip individuals and organizations with the skills necessary to
effectively handle high-stress situations and emotional crises. This
specialized training focuses on recognizing stress responses, implementing
supportive interventions, and promoting resilience among those affected by
traumatic events. By addressing the psychological and physiological impacts
of crises, participants learn techniques to manage stress, prevent burnout,
and maintain mental well-being. Crisis intervention stress management
training is essential for professionals such as first responders, healthcare
workers, educators, and social service providers, who frequently encounter
stressful or traumatic scenarios. This article explores the fundamentals,
benefits, and practical applications of crisis intervention stress management
training, providing insight into its critical role in fostering healthy
coping mechanisms. The following sections will cover the definition and
importance of crisis intervention stress management training, key components
and methods, target audiences, and the measurable outcomes of successful
training programs.
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Understanding Crisis Intervention Stress
Management Training

Crisis intervention stress management training is a structured approach that
aims to mitigate the adverse effects of stress resulting from critical
incidents. It involves teaching individuals how to identify signs of acute
stress, anxiety, and trauma responses in themselves and others. The training
emphasizes timely and appropriate interventions to prevent long-term
psychological harm. This form of training is grounded in psychological
theories related to stress response, trauma, and recovery, ensuring that
participants gain both theoretical knowledge and practical skills. It also
fosters an understanding of how stress can impair decision-making,
communication, and overall functioning during crisis situations.



Definition and Purpose

The primary purpose of crisis intervention stress management training is to
prepare individuals to respond effectively to emergencies or traumatic events
that can cause significant emotional and psychological distress. It provides
tools to manage stress reactions, promote stabilization, and facilitate
access to further mental health resources if necessary. This proactive
training helps reduce the incidence of post-traumatic stress disorder (PTSD)
and other stress-related disorders among those exposed to crisis situations.

The Psychological Impact of Crisis Situations

Exposure to crisis events can trigger intense emotional reactions, including
fear, confusion, helplessness, and anger. Physiological symptoms such as
elevated heart rate, muscle tension, and fatigue often accompany these
feelings. Without proper management, these responses may develop into chronic
stress or trauma-related conditions. Crisis intervention stress management
training addresses these impacts by teaching coping strategies that promote
emotional regulation and resilience.

Key Components of Effective Training Programs

High-quality crisis intervention stress management training incorporates
several essential components that ensure comprehensive learning and practical
application. These elements collectively contribute to the development of
competent responders capable of managing stress in crisis contexts.

Stress Recognition and Assessment

Training begins with educating participants on how to recognize the signs and
symptoms of stress and emotional distress in themselves and others. This
includes understanding behavioral changes, verbal cues, and physiological
indicators that may signal a need for intervention. Accurate assessment
allows for timely and appropriate responses.

Intervention Techniques and Strategies

The core of the training involves learning intervention methods tailored to
various crisis scenarios. Techniques include psychological first aid, de-
escalation tactics, active listening, and supportive communication. These
strategies aim to stabilize individuals experiencing acute stress and provide
immediate emotional support.



Stress Reduction and Resilience Building

Participants are taught stress management practices such as controlled
breathing, mindfulness, relaxation exercises, and cognitive behavioral
approaches. These tools help reduce physiological stress responses and
enhance personal resilience, enabling individuals to better cope with ongoing
pressures.

Post-Crisis Follow-Up and Referral

Effective programs also emphasize the importance of follow-up care and
connection to mental health resources. Training includes guidance on
identifying when professional intervention is necessary and how to facilitate
referrals to counseling or therapy services.

Practical Exercises and Role-Playing

Hands-on activities allow trainees to practice skills in simulated crisis
situations. Role-playing exercises and scenario-based training enhance
confidence and competence, ensuring readiness for real-life applications.

Target Audiences for Crisis Intervention Stress
Management Training

Crisis intervention stress management training is relevant for a wide range
of professionals and individuals who are likely to encounter stressful or
traumatic events in their roles. Tailoring the training to specific audiences
ensures that the content is applicable and effective.

First Responders and Emergency Personnel

Police officers, firefighters, paramedics, and other emergency responders are
frequently exposed to high-stress incidents. Training provides them with
coping mechanisms to manage their own stress and to assist victims
effectively during crises.

Healthcare Providers

Healthcare professionals, including nurses, doctors, and mental health
workers, often face emotionally challenging situations. Crisis intervention
stress management training helps them maintain their mental health while
delivering compassionate care.



Educators and School Staff

Teachers and school administrators may encounter crises involving students,
such as accidents, violence, or natural disasters. Training equips them to
respond calmly and supportively, fostering a safe environment for students.

Human Services and Social Work Professionals

Social workers, counselors, and case managers deal with vulnerable
populations and crisis situations regularly. Stress management training
supports their ability to handle these demands without experiencing burnout.

Benefits and Outcomes of Crisis Intervention
Stress Management Training

Crisis intervention stress management training offers numerous benefits that
extend beyond immediate crisis response. Organizations and individuals who
invest in such training experience improved mental health outcomes and
enhanced operational effectiveness.

Reduction in Stress-Related Disorders

One of the most significant outcomes is a decrease in the incidence of
stress-related mental health issues, including PTSD, anxiety, and depression.
Early intervention and stress management techniques reduce the long-term
psychological impact of crisis exposure.

Improved Workplace Performance

Trained individuals demonstrate greater emotional regulation, decision-making
capabilities, and communication skills during emergencies. This leads to more
effective crisis resolution and better teamwork.

Increased Resilience and Job Satisfaction

Developing resilience through stress management training helps reduce burnout
and turnover rates. Participants report higher job satisfaction and a
stronger sense of professional competence.

Enhanced Organizational Preparedness

Organizations benefit from having a workforce trained in crisis intervention



stress management, as it fosters a culture of safety and readiness. This
preparedness can mitigate the overall impact of traumatic events on the
workforce.

Implementation Strategies for Organizations

Successfully integrating crisis intervention stress management training
within an organization requires strategic planning and ongoing support.
Several best practices facilitate effective implementation and
sustainability.

Needs Assessment and Customization

Conducting a thorough needs assessment helps identify specific risks and
stressors unique to the organization. Training programs can then be
customized to address these factors effectively.

Incorporation into Professional Development

Embedding the training into regular professional development schedules
ensures consistent participation and reinforces learning. This approach
promotes a continuous improvement mindset.

Engagement of Leadership and Stakeholders

Support from organizational leadership is critical for resource allocation
and fostering a supportive environment. Engaged stakeholders can champion the
importance of crisis intervention and stress management initiatives.

Evaluation and Feedback Mechanisms

Implementing evaluation tools to measure the effectiveness of training allows
organizations to make data-driven improvements. Feedback from participants
provides insights into strengths and areas for enhancement.

Ongoing Support and Resources

Providing access to follow-up resources, peer support groups, and refresher
courses helps maintain skills and promotes long-term resilience within the
organization.

e Conduct needs assessments to tailor training



e Integrate training into regular staff development
e Secure leadership support and involvement
e Use evaluations to refine programs

e Offer continuous resources and support

Frequently Asked Questions

What is crisis intervention stress management
training?
Crisis intervention stress management (CISM) training is a structured

approach designed to help individuals and organizations manage and reduce
stress following critical incidents or traumatic events.

Who can benefit from crisis intervention stress
management training?

First responders, healthcare professionals, educators, military personnel,
and anyone exposed to traumatic or high-stress situations can benefit from
CISM training.

What are the key components of crisis intervention
stress management training?

Key components include pre-incident education, defusing sessions, critical
incident stress debriefings, individual support, and follow-up resources to
promote recovery.

How does crisis intervention stress management
training help reduce PTSD risk?

By providing timely psychological support and coping strategies after
traumatic events, CISM training helps individuals process emotions and reduce
the likelihood of developing post-traumatic stress disorder (PTSD).

Is crisis intervention stress management training
only for mental health professionals?

No, CISM training is designed for a wide range of professionals and can also
be adapted for peer supporters and organizational leaders to assist
colleagues in distress.



How long does crisis intervention stress management
training typically last?

The length varies, but most CISM training programs range from one to three
days, including both theoretical instruction and practical exercises.

Can crisis intervention stress management training
be conducted virtually?

Yes, many organizations now offer virtual CISM training sessions, allowing
participants to learn remotely while still engaging in interactive
discussions and role-playing scenarios.

What are the benefits of implementing crisis
intervention stress management training in the
workplace?

Benefits include improved employee resilience, reduced absenteeism, better
mental health outcomes, enhanced team cohesion, and a supportive
organizational culture during crises.

Are there certifications available for crisis
intervention stress management training?

Yes, several organizations offer certification programs for CISM training,
which validate an individual's knowledge and skills in crisis stress
management techniques.

How can organizations measure the effectiveness of
crisis intervention stress management training?

Effectiveness can be measured through participant feedback, reduced incidence
of stress-related absenteeism, improved coping skills, and long-term
monitoring of mental health outcomes post-training.

Additional Resources

1. Crisis Intervention Strategies

This book offers a comprehensive overview of various crisis intervention
models and techniques. It guides readers through effective assessment, de-
escalation methods, and post-crisis support. Ideal for mental health
professionals, first responders, and counselors seeking practical tools to
manage crisis situations.

2. Stress Management for First Responders
Focused specifically on the unique pressures faced by emergency personnel,



this book provides strategies to cope with acute and chronic stress. It
includes mindfulness exercises, resilience-building techniques, and real-
world case studies to illustrate best practices. The goal is to enhance well-
being and reduce burnout among first responders.

3. Psychological First Aid: Field Operations Guide

This guide introduces Psychological First Aid (PFA), a humane and supportive
approach for assisting individuals in the immediate aftermath of a traumatic
event. It covers essential communication skills, stabilization methods, and
referral processes. PFA is widely used in disaster response and crisis
intervention settings.

4. Managing Stress in Organizations

This book explores how stress manifests in workplace environments and offers
strategies for employers and employees to create healthier work cultures. It
emphasizes proactive stress reduction, crisis preparedness, and leadership
roles in stress management. Useful for organizational leaders and human
resource professionals.

5. The Art of Crisis Leadership

Examining leadership principles during high-pressure situations, this book
highlights communication, decision-making, and emotional intelligence. It
provides tools for leading teams through crises while maintaining morale and
focus. The content is applicable to managers, emergency coordinators, and
community leaders.

6. Trauma-Informed Care in Behavioral Health Services

This resource emphasizes the importance of understanding trauma’s impact in
designing effective interventions. It guides practitioners on integrating
trauma-informed principles into crisis management and stress reduction. The
book is essential for clinicians working with vulnerable populations.

7. Resilience and Stress Management in Law Enforcement

Tailored for police officers and related personnel, this book addresses the
psychological challenges inherent in law enforcement roles. It offers
techniques to build resilience, manage acute stress, and navigate traumatic
incidents. The text includes exercises and protocols for ongoing mental
health maintenance.

8. Group Crisis Intervention: Principles and Practice

Focusing on group dynamics during crises, this book explains how to
facilitate support groups and critical incident stress debriefings. It
outlines the stages of group intervention and techniques to promote
collective healing. Practitioners in schools, workplaces, and community
organizations will find this resource valuable.

9. Mindfulness-Based Stress Reduction for Trauma Survivors

This book presents mindfulness as a powerful tool to alleviate stress and
enhance recovery from traumatic experiences. It combines meditation practices
with cognitive-behavioral approaches to help individuals regain control and
calm. Suitable for therapists and individuals seeking self-help methods in



crisis recovery.
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stress. They are the normal reactions of normal people in abnormal situations. However, to ensure
this a proper programme must be put in place, based on a scientific and standardized approach. This
book describes the various methods and elements of the CISM model, as well as their interventions.
It also investigates the benefits of CISM on the individual level and on an organisational strategic
level. It details CISM training and courses, and features a case study based on the Uberlingen
accident of 2002. Critical Incident Stress Management in Aviation will be of direct relevance to
human factors experts, safety managers, ATCOs and air navigation service providers, though there is
also much that will be of interest to aviation physicians, psychologists and airport/airline managers.

crisis intervention stress management training: Critical Incident Stress Management
Jeffrey T. Mitchell, George S. Everly, 1998

crisis intervention stress management training: Critical Incident Stress Management in
Aviation Jorg Leonhardt, Mr Joachim Vogt, 2012-10-01 Critical incident stress management (CISM)
is now a well-established method in crisis intervention, and one that is clearly needed within
aviation. However, there are many peculiarities in this branch of CISM which require thorough
consideration. People working in high-reliability environments need to be sensitive to others'
reactions to critical stress. They are the normal reactions of normal people in abnormal situations.
However, to ensure this a proper programme must be put in place, based on a scientific and
standardized approach. This book describes the various methods and elements of the CISM model,
as well as their interventions. It also investigates the benefits of CISM on the individual level and on
an organisational strategic level. It details CISM training and courses, and features a case study
based on the Uberlingen accident of 2002. Critical Incident Stress Management in Aviation will be of
direct relevance to human factors experts, safety managers, ATCOs and air navigation service
providers, though there is also much that will be of interest to aviation physicians, psychologists and
airport/airline managers.

crisis intervention stress management training: Crisis Intervention Training for Disaster
Workers George W. Doherty, 2007-01-01 Doherty provides information about training for mental


https://admin.nordenson.com/archive-library-204/pdf?dataid=ciE01-0515&title=crisis-intervention-stress-management-training.pdf
https://admin.nordenson.com/archive-library-303/files?ID=XNG21-4292&title=foundation-for-international-education.pdf
https://admin.nordenson.com/archive-library-303/files?ID=XNG21-4292&title=foundation-for-international-education.pdf

health professionals and first responders who work with victims of disaster related stress and
trauma. He provides a brief overview of disasters and responders roles, including discussion about
war, terrorism, and follow-up responses by mental health professionals.

crisis intervention stress management training: Pocket Guide to Crisis Intervention
Albert R Roberts, Kenneth R Yeager, Kenneth Yeager, 2009-03-02 This compact guide is a complete
crisis toolkit, a trusted resource to consult on the fly, packed with easy-to-follow, step-by-step
evidence-based protocols for responding effectively to a broad range of traumatic events. Checklists,
bullets, and boxes highlight symptoms & warning signs and provide action plans, do's & don'ts, and
screening & assessment questions. The open layout and two-color design make this pocket guide as
visually appealing as it practical, ensuring at-a-glance lookup of the essentials of managing the most
common types of crisis.

crisis intervention stress management training: Crisis Intervention and Trauma Jennifer
L. Hillman, 2013-11-11 Recent findings from an American Psychological Association task force
suggest that one in four therapists will experience patient suicide, and that one in eight will feel
threatened by patient violence during their career. Experts from this task force have also noted that
clinicians receive virtually no formal training or coursework in crisis intervention. Despite the
increasing need for professional services among members of the general population, current
practitioners have few texts available that provide step-by-step, detailed information about how to
engage in crisis intervention, and how to integrate recent, empirical research findings into theory
and practice. This volume helps bridge this critical gap by providing a theoretically advanced, yet
practical guide to crisis intervention. Particular attention is given to the role of violence within our
culture, patient suicide, school and workplace violence, long-term sequelae of trauma, clinical
assessment and risk management, professional boundaries and burn-out, domestic violence, and the
neurophysiology of trauma, as well as the needs of typically underserved patient populations
including minority group members, older adults, gays and lesbians, and children. The text also
features critical reviews of controversial topics, including EMDR, critical incident stress debriefing,
recovered memories, dissociative identity disorder, and alternative medicine. The material will
appeal to psychologists, social workers, and therapists, as well as practitioners in allied professional
fields such as nursing, criminal justice, pastoral care, and education. Crisis intervention and trauma
counseling: Emergent issues in theory and practice represents an essential addition to any
clinician's personal library.

crisis intervention stress management training: Cognitive-Behavioral Strategies in Crisis
Intervention Frank M. Dattilio, Arthur Freeman, 2012-08-22 This book has been replaced by
Cognitive-Behavioral Strategies in Crisis Intervention, Fourth Edition, ISBN 978-1-4625-5259-7.

crisis intervention stress management training: Psychological Debriefing Beverley
Raphael, John Wilson, 2000-10-12 A balanced critical review of psychological debriefing by an
eminent international team, published in 2000.

crisis intervention stress management training: Advanced Group Crisis Intervention Jeffrey
Mitchell, 2006-11-01 Designed to provide participants with the latest information on critical incident
stress management techniques and post-trauma syndromes, the Advanced Group Crisis Intervention
builds on the knowledge base which was obtained through the Group Crisis Intervention course
and/or in publications. At the conclusion of this course, participants will have been exposed to
specific, proven strategies to intervene with those suffering the ill effects of their exposure to
trauma. Emphasis will be on advanced defusings and debriefings in complex situations.This course is
designed for EAP, human resources and public safety personnel, mental health professionals,
chaplains, emergency medical services providers, firefighters, physicians, police officers, nurses,
dispatchers, airline personnel and disaster workers who are already trained in the critical incident
stress debriefing format. It will also be useful for those working extensively with traumatized victims
for various walks of life.

crisis intervention stress management training: Disaster Mental Health Services Diane
Garaventa Myers, David F. Wee, 2005 This text assists mental health clinicians and traumatologists



in 'making the bridge' between their clinical knowledge and skills and the unique, complex, chaotic
and highly political field of disaster. It combines information from prior research with the authors'
practical experience in the field.

crisis intervention stress management training: School Crisis Intervention ,

crisis intervention stress management training: A Clinical Guide to the Treatment of
the Human Stress Response George S. Everly, Jr., Jeffrey M. Lating, 2019-03-05 This
comprehensive update of the now classic text applies the most current findings across disciplines to
the treatment of pathogenic human stress arousal. New and revised chapters bring together the art
and science of intervention, based in up-to-date neuroscience, starting with an innovative model
tracing the stress-to-disease continuum throughout the systems of the human body. The authors
detail the spectrum of physiological and psychological treatments for the stress response, including
cognitive therapy, neuromuscular relaxation, breathing exercises, nutritional interventions, and
pharmacotherapy. They also assess the strengths and limitations of widely-used measures of the
stress response and consider the value of personality factors, cultural considerations, and resilience
in stress mediation. Included in the coverage: The anatomy and physiology of the human stress
response. Advances in neuroscience: implications for stress. Crisis intervention and psychological
first aid. Neurophysiological rationale for the use of the relaxation response. Physical exercise and
the human stress response. The pharmacological management of stress reactions. Disaster Mental
Health Planning. Cultural Awareness and Stress. The Fourth Edition of A Clinical Guide to the
Treatment of Human Stress Response offers readers a dual perspective, exceedingly useful in
examining the origins of the stress response, and in preventing and treating the response itself. This
rich integrative volume will join its predecessors in popularity among practitioners and students
across disciplines and specialties.

crisis intervention stress management training: THE ELEMENTS OF DISASTER
PSYCHOLOGY: Managing Psychosocial Trauma - An Integrated Approach to Force Protection James
L. Greenstone, 2008 This book is designed to aid in practical, day-to-day, on-the-scene disaster
response and crisis intervention by all interveners. The elements are the basics of any discipline.
Knowledge of them is critical to achieving success. The Elements of Disaster Psychology: Managing
Psychosocial Trauma focuses on those basics that are needed by crisis and disaster responders in
the field by providing an integrated approach to force protection and acute care. The presentation is
ordered in such a way as to provide quick and easy access to the information needed from the initial
deployment, to the final debriefing. The point of this approach is to help the reader accomplish what
needs to be done and in the most expeditious and effective manner possible. This book will help
responders to be effective when handling the psychosocial problems of victims and of responders as
they present. It reflects what is known in the field without all the theory that often accompanies
other texts. Much of the confusion about procedures and how to deal with crises has been
eliminated. The lists, procedures, suggestions, and guidelines are field-tested and directly related to
field situations. Those who want theoretical depth are guided to other sources in the bibliography
that can provide such information. The table of contents is prescriptive in nature so that it can be
used as a self-contained guide to disaster response. Two additional indices are included to help
guide users to specific types of crises or to procedures and techniques and to the chapters of the
book that are related. The book can be most appropriately used as a supplemental text in related
emergency management, crisis intervention and disaster psychology classes, and it will also be
appropriate for first and second responder training. The experienced disaster intervener can use this
book independently in the field, in training and in the office.

crisis intervention stress management training: Aviation Psychology: Practice and Research
Klaus-Martin Goeters, 2017-03-02 In the well-established aviation system, the importance of sound
human factors practice, based on good aviation psychology research, is obvious from those incidents
and accidents resulting from its neglect. This carefully structured book presents an up-to-date
review of the main areas in the field of Aviation Psychology. It contains current thinking mainly from
Europe, but with input from Australia and North America, from specialists involved in research,




training and operational practice. Spanning six parts, the book covers: Human Engineering,
Occupational Demands, Selection of Aviation Personnel, Human Factors Training, Clinical
Psychology, Accident Investigation and Prevention. Looking at the six parts - in human engineering,
the reader learns about human-centered automation as well as human factors issues in aircraft
certification. Results derived by job analysis methods are presented in the next part and serve as
basic information in the design of selection and training programs. In selection, computerized
testing or behaviour-oriented assessments are challenging approaches for personnel recruitment.
Cost-benefit analyses in selection reveal convincing results, enabling organizations to save huge
amounts of inappropriate training investment by the application of proper selection tests. The
NOTECHS method is described which helps to assess CRM capabilities in training and can also be
used to measure training effects in systematic validation studies. Although operational personnel in
aviation are usually able to cope with stress more efficiently than other occupational groups,
individual problems might develop as reactions to traumatic influences. Either a psychological
evaluation or a proper treatment or both is then required as described in the 'Clinical Psychology'
part of the book. The readership includes: aviation psychologists and flight surgeons, training,
selection and recruitment specialists, instructor pilots, CRM facilitators, personnel managers,
accident investigators, safety pilots, air traffic controllers, aircraft engineers and those dealing with
human-machine interfaces.

crisis intervention stress management training: FBI Law Enforcement Bulletin , 2004

crisis intervention stress management training: Crisis Intervention James Earnest
Hendricks, Jerome B. McKean, Cindy Gillespie Hendricks, 2010 Criminal justice professionals are
confronted with crisis situations on a daily basis in an era when crime ranks in the forefront of
domestic social issues, and the administration of criminal justice is a major concern of public
officials and the public. This expanded new edition delves into the historical perspective of crisis
intervention and examines the advancements that have been made in order to reflect the latest
developments in the field. It is intended for pre-service and in-service criminal justice and social
service crisis interveners who come into contact with victims of domestic/spouse abuse, child abuse
and neglect, rape and sexual assault, loss of a loved one, or any other type of crisis. This book deals
extensively with the special considerations involved in intervening in nonsecure field settings and
provides an updated strategy for teaching crisis intervention in the criminal justice curriculum.
Step-by-step procedures and numerous examples and role-plays teach readers how to intervene in
crises. The intervener is also provided information on self assessment in a field setting and coping
with the stresses of frontline work. A statement of objectives, a summary, and learning activities are
included in each chapter. The appendices include useful World Wide Web sites, guidelines and
scenarios for role-plays, and course outlines for instructors. This unique book is designed for
firefighters, police officers, community service officers, correctional workers, emergency medical
workers, ministers, probation and parole officers, protective service workers, social workers, and
victim assistance workers.

crisis intervention stress management training: Prehospital Behavioral Emergencies
and Crisis Response American Academy of Orthopaedic Surgeons (AAOS),, AAOS, Dwight A. Polk,
Jeffrey T. Mitchell, 2008-12-09 Prehospital Behavioral Emergencies and Crisis Response was
designed to complement Jones & Bartlett Learning's Continuing Education series. This resource
educates readers on the crisis and behavioral health issues of patients in the prehospital
environment. Separated into three parts, coverage includes: the acute behavioral crisis, chronic
mental health issues, and prehospital response. Prehospital Behavioral Emergencies and Crisis
Response simplifies various types of diagnosed mental disorders such as mood, personality, eating,
and sleeping, as well as schizophrenia and psychosis. This is a great resource for continuing
education courses and is also appropriate for any basic, intermediate, or paramedic prehospital
provider course. Important Notice: The digital edition of this book is missing some of the images or
content found in the physical edition.

crisis intervention stress management training: Crisis Intervention Handbook Albert R.



Roberts, 2005-07-14 As a result of the growing amount of acute crisis events portrayed in the media
that impact the lives of the general public, interest in crisis intervention, response teams,
management, and stabilization has grown tremendously in the past decade. However, there exists
little to no literature designed to give timely and comprehensive help for crisis intervention teams.
This is a thorough revision of the first complete and authoritative handbook that prepares the crisis
counselor for rapid assessment and timely crisis intervention in the 21st century. Expanded and fully
updated, the Crisis Intervention Handbook: Assessment, Treatment, and Research, Third Edition
focuses on crisis intervention services for persons who are victims of natural disasters, school-based
and home-based violence, violent crimes, and personal or family crises. It applies a unifying model of
crisis intervention, making it appropriate for front-line crisis workers-clinical psychologists, social
workers, psychiatric-mental health nurses, and graduate students who need to know the latest steps
and methods for intervening effectively with persons in acute crisis.
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