
csusb student health center
csusb student health center serves as a vital resource for California State
University, San Bernardino students, offering comprehensive health services
that support both physical and mental well-being. The center is dedicated to
providing accessible, affordable, and quality care tailored to the unique
needs of the student population. From routine medical care and immunizations
to mental health counseling and health education, the CSUSB Student Health
Center ensures students have the necessary resources to maintain a healthy
campus life. This article explores the wide array of services available, the
center’s policies, and how students can make the most of its offerings.
Additionally, it highlights the importance of preventive care and the
supportive environment created to foster student success. Below is an
overview of the topics discussed in this article.

Overview of CSUSB Student Health Center

Medical Services Offered

Mental Health and Counseling Services

Health Education and Wellness Programs

Access, Eligibility, and Appointment Information

Insurance and Payment Options

Location, Hours, and Contact Information

Overview of CSUSB Student Health Center
The CSUSB Student Health Center is a campus-based facility dedicated to
promoting and maintaining student health. It provides a wide range of
services designed to meet the diverse medical and psychological needs of the
university community. The center emphasizes preventive care, early
intervention, and health education to foster a healthy campus environment.
Staffed by licensed healthcare professionals, including physicians, nurse
practitioners, and mental health counselors, the center ensures expert care
is readily accessible. The facility is committed to confidentiality, cultural
competence, and student-centered service, aligning with the university’s
mission to support student success and well-being.



Medical Services Offered
The medical services at the CSUSB Student Health Center encompass a variety
of primary care and urgent health needs. These services are intended to
address common illnesses, injuries, and health concerns that students may
face during their academic journey.

Primary Care and Illness Treatment
Students can receive evaluation and treatment for acute illnesses such as
colds, flu, infections, and allergies. The center also manages chronic
conditions by offering ongoing monitoring and care coordination.

Immunizations and Vaccinations
The center provides required and recommended immunizations, including flu
shots, meningitis vaccines, and COVID-19 vaccinations, helping to protect
students and the campus community from preventable diseases.

Laboratory and Diagnostic Services
On-site lab testing is available for common diagnostic needs such as blood
work, urine analysis, and strep tests, facilitating prompt diagnosis and
treatment.

Women's Health Services
Services include gynecological exams, contraception counseling, pregnancy
testing, and referrals for specialized care when needed.

Sexual Health and STI Testing
The center offers confidential sexually transmitted infection (STI) testing,
treatment, and education to promote sexual health awareness and prevention.

Mental Health and Counseling Services
The CSUSB Student Health Center recognizes the critical role mental health
plays in academic success and overall well-being. Professional counseling is
available to support students through various challenges.



Counseling and Psychological Services
Licensed counselors provide individual and group therapy sessions addressing
issues such as anxiety, depression, stress management, and adjustment
difficulties.

Crisis Intervention and Support
Immediate assistance is available for students experiencing mental health
crises, including suicidal ideation or other urgent psychological concerns.

Workshops and Support Groups
The center organizes educational workshops and peer support groups focused on
mental health awareness, coping strategies, and resilience building.

Health Education and Wellness Programs
Beyond direct medical and counseling services, the CSUSB Student Health
Center promotes holistic wellness through various educational initiatives and
programs.

Health Promotion Campaigns
Regular campaigns focus on topics such as nutrition, exercise, substance
abuse prevention, and sexual health, aiming to empower students with
knowledge to make healthy choices.

Stress Reduction and Mindfulness Workshops
Workshops designed to teach relaxation techniques, mindfulness, and time
management help students maintain balance during demanding academic periods.

Peer Health Educator Program
This program trains student volunteers to serve as health ambassadors who
provide peer-to-peer education and support on a range of wellness topics.

Access, Eligibility, and Appointment



Information
The CSUSB Student Health Center is committed to providing easy access to care
for all enrolled students, ensuring clear guidelines and efficient scheduling
processes.

Who Is Eligible?
All currently enrolled CSUSB students, including undergraduate, graduate, and
continuing education students, are eligible to utilize the health center’s
services.

How to Schedule an Appointment
Appointments can be made by phone or through the student health portal. The
center also offers same-day urgent care slots for acute medical issues.

Walk-In and Emergency Services
While routine visits require appointments, the center accommodates walk-in
visits for minor urgent medical concerns during operating hours. For true
emergencies, students are advised to visit the nearest hospital emergency
room.

Insurance and Payment Options
Understanding insurance coverage and payment options is essential for
students utilizing the health center’s services. The CSUSB Student Health
Center strives to keep healthcare affordable and transparent.

Student Health Insurance Plan (SHIP)
CSUSB offers a Student Health Insurance Plan, which provides comprehensive
coverage for health center services and external medical care. Enrollment is
automatic for most students but can be waived with proof of other insurance.

Self-Pay and Payment Plans
Students without insurance or those seeking services not covered by insurance
can pay on a self-pay basis. The center offers reasonable rates and may
provide payment plans for certain services.



Billing and Claims
The health center assists students with billing questions and insurance
claims to streamline the payment process and reduce financial barriers to
care.

Location, Hours, and Contact Information
The CSUSB Student Health Center is conveniently located on campus to ensure
easy access for all students. The center maintains business hours that
accommodate typical student schedules.

Facility Location
The health center is situated within the Student Services Building, centrally
located to serve the campus community efficiently.

Operating Hours
The center operates Monday through Friday, with extended hours during peak
times such as flu season and midterms to accommodate increased demand.

Contact Methods
Students can contact the health center via phone or the online student portal
for appointments, general inquiries, and health information.

Phone: Main line for appointments and questions

Email: For non-urgent communications

Student Portal: Secure platform for scheduling and accessing medical
records

Frequently Asked Questions

What services are offered at the CSUSB Student
Health Center?
The CSUSB Student Health Center provides a variety of services including



primary medical care, mental health counseling, health education,
immunizations, and wellness programs for enrolled students.

How can CSUSB students make an appointment at the
Student Health Center?
Students can make an appointment by calling the Student Health Center
directly, using the online scheduling system available on the CSUSB website,
or visiting the center in person during operating hours.

Is the CSUSB Student Health Center covered by
student fees?
Yes, most services at the CSUSB Student Health Center are covered by the
student health fee included in tuition, allowing students to access many
healthcare services at no additional cost.

What are the operating hours of the CSUSB Student
Health Center?
The CSUSB Student Health Center typically operates Monday through Friday
during regular business hours, but it is recommended to check the official
website for the most current hours and any holiday closures.

Does the CSUSB Student Health Center provide mental
health counseling?
Yes, the Student Health Center offers confidential mental health counseling
services to support students dealing with stress, anxiety, depression, and
other mental health concerns.

Can non-CSUSB students access the services at the
Student Health Center?
Generally, the Student Health Center services are available exclusively to
currently enrolled CSUSB students. Non-students are usually not eligible
unless specified for particular community health programs.

Additional Resources
1. Wellness at CSUSB: A Student Health Guide
This comprehensive guide offers CSUSB students detailed information on
maintaining physical and mental wellness while navigating college life. It
covers topics such as nutrition, exercise, stress management, and available
health center services. The book also includes student testimonials and
practical tips for balancing academics and self-care.



2. Mental Health Support at CSUSB: Resources and Strategies
Focusing on mental health, this book explores the resources provided by the
CSUSB Student Health Center, including counseling services and crisis
intervention. It provides strategies for coping with common college stressors
such as anxiety, depression, and homesickness. Readers will find advice on
seeking help and fostering resilience during their university years.

3. CSUSB Student Health Center: A Guide to Medical Services
This title details the range of medical services available to students at the
CSUSB Health Center, from routine check-ups to immunizations and urgent care.
It explains how to access these services, what to expect during visits, and
tips for maintaining overall health while on campus. The book aims to
demystify healthcare for students unfamiliar with navigating medical systems.

4. Nutrition and Fitness for CSUSB Students
Designed specifically for the CSUSB student population, this book highlights
the importance of proper nutrition and physical activity in academic success.
It includes meal planning advice, campus dining options, and exercise
routines that fit busy schedules. The book encourages students to adopt
healthy habits that support both body and mind.

5. Stress Management Techniques for College Students at CSUSB
This book offers practical stress reduction methods tailored to the unique
pressures faced by CSUSB students. It covers mindfulness exercises, time
management skills, and relaxation techniques that can be practiced on and off
campus. By integrating these strategies, students can improve their mental
well-being and academic performance.

6. Sexual Health and Safety: A CSUSB Student’s Handbook
Providing essential information on sexual health, this handbook educates
students about safe practices, consent, and resources available through the
CSUSB Student Health Center. It addresses common questions and concerns,
promoting informed decision-making and responsible behavior. The book also
highlights support services for sexual health and wellness.

7. Managing Chronic Conditions as a CSUSB Student
This resource helps students with chronic illnesses navigate college life
while managing their health effectively. It offers advice on coordinating
care with the CSUSB Student Health Center, communicating with professors, and
balancing treatment with academic responsibilities. The book aims to empower
students to succeed despite health challenges.

8. Substance Use Awareness and Prevention at CSUSB
Focusing on substance use, this book provides education on the risks and
prevention strategies relevant to CSUSB students. It outlines campus
policies, support programs, and healthy alternatives to substance use.
Students will find guidance on recognizing signs of abuse and accessing help
through campus resources.

9. Healthy Sleep Habits for CSUSB Students
This book emphasizes the importance of sleep for academic success and overall



health, specifically targeting CSUSB students’ lifestyles. It explains the
science behind sleep, common sleep disorders, and offers practical tips for
improving sleep quality. The book encourages students to prioritize rest as a
vital component of their wellness routine.
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