CSU FULLERTON FINANCIAL AID OFFICE

CSU FULLERTON FINANCIAL AID OFFICE PLAYS A CRUCIAL ROLE IN SUPPORTING STUDENTS AT CALIFORNIA STATE UNIVERSITYI
FULLERTON, BY PROVIDING ACCESS TO VARIOUS FUNDING OPPORTUNITIES THAT HELP MANAGE THE COSTS OF HIGHER
EDUCATION. THIS OFFICE ASSISTS STUDENTS IN NAVIGATING THE COMPLEXITIES OF FINANCIAL AID, INCLUDING SCHOLARSHIPS,
GRANTS, LOANS, AND WORK-STUDY PROGRAMS. (UNDERSTANDING THE SERVICES AND RESOURCES AVAILABLE THROUGH THE CSU
FULLERTON FINANCIAL AID OFFICE CAN SIGNIFICANTLY EASE THE FINANCIAL BURDEN FOR BOTH UNDERGRADUATE AND GRADUATE
STUDENTS. THIS ARTICLE OFFERS A COMPREHENSIVE OVERVIEW OF THE FINANCIAL AID PROCESS, ELIGIBILITY REQUIREMENTS,
APPLICATION PROCEDURES, AND TIPS FOR MAXIMIZING AID OPPORTUNITIES AT CSU FULLERTON. ADDITIONALLY, IT OUTLINES
IMPORTANT DEADLINES AND CONTACT INFORMATION TO ENSURE STUDENTS REMAIN INFORMED AND PREPARED THROUGHOUT THEIR
ACADEMIC JOURNEY.

OVERVIEW OF THE CSU FuLLERTON FINANCIAL AID OFFICE

TvyPeS oF FINANCIAL AID AVAILABLE

How To APPLY FOR FINANCIAL AID

ELIGIBILITY REQUIREMENTS

IMPORTANT DEADLINES AND CONTACT INFORMATION

OvVEerVIEW OF THE CSU FuLLErTON FINANCIAL AID OFFICE

THe CSU FuLLErRTON FINANCIAL AID OFFICE IS DEDICATED TO PROVIDING FINANCIAL ASSISTANCE AND GUIDANCE TO STUDENTS
PURSUING THEIR EDUCATION AT CALIFORNIA STATE UNIVERSITY, FULLERTON. THE OFFICE SERVES AS A CENTRAL HUB FOR
DISTRIBUTING FEDERAL, STATE, AND INSTITUTIONAL AID PROGRAMS DESIGNED TO MAKE EDUCATION AFFORDABLE AND
ACCESSIBLE. STAFF MEMBERS OFFER PERSONALIZED SUPPORT TO HELP STUDENTS UNDERSTAND THEIR FINANCIAL AID OPTIONS,
COMPLETE NECESSARY PAPERWORK, AND MANAGE AW ARD PACKAGES EFFECTIVELY. THE OFFICE ALSO PROVIDES RESOURCES SUCH
AS WORKSHOPS, COUNSELING SESSIONS, AND ONLINE TOOLS TO HELP STUDENTS PLAN THEIR FINANCES AND MEET ACADEMIC
GOALS.

MiISSION AND SERVICES

THe MissioN ofF THE CSU FULLERTON FINANCIAL AID OFFICE IS TO PROMOTE STUDENT SUCCESS BY FACILITATING ACCESS TO
FINANCIAL RESOURCES WHILE ENSURING COMPLIANCE WITH FEDERAL AND STATE REGULATIONS. SERVICES INCLUDE FINANCIAL
COUNSELING, VERIFICATION OF APPLICATION INFORMATION, DISBURSEMENT OF FUNDS, AND ASSISTANCE WITH LOAN
MANAGEMENT. THE OFFICE ALSO COLLABORATES WITH OTHER UNIVERSITY DEPARTMENTS TO SUPPORT STUDENTS FACING
FINANCIAL HARDSHIPS, HELPING THEM EXPLORE EMERGENCY AID AND PAYMENT PLANS.

LocATioN AND HOURS

THE FINANCIAL AID OFFICE IS CONVENIENTLY LOCATED ON THE CSU FULLERTON CAMPUS, OFFERING IN"PERSON SUPPORT DURING
REGULAR BUSINESS HOURS. STUDENTS CAN ALSO ACCESS MANY SERVICES ONLINE THROUGH THE UNIVERSITY’S STUDENT
PORTAL, ALLOWING FOR REMOTE ASSISTANCE AND EASY SUBMISSION OF FINANCIAL AID DOCUMENTS. THE OFFICE MAINTAINS
FLEXIBLE HOURS DURING PEAK APPLICATION PERIODS TO ACCOMMODATE STUDENT NEEDS.



TvyPeS oF FINANCIAL AID AVAILABLE

CSU FuLLERTON FINANCIAL AID OFFICE ADMINISTERS A DIVERSE RANGE OF FINANCIAL AID OPTIONS DESIGNED TO MEET THE
VARIED NEEDS OF ITS STUDENT POPULATION. THESE OPTIONS INCLUDE NEED-BASED GRANTS, MERIT SCHOLARSHIPS, STUDENT
LOANS, AND WORK-STUDY EMPLOYMENT OPPORTUNITIES. (UNDERSTANDING THE DISTINCTIONS BETWEEN THESE TYPES OF AID IS
ESSENTIAL FOR STUDENTS TO OPTIMIZE THEIR FUNDING AND REDUCE OUT-OF-POCKET EXPENSES.

GRANTS AND SCHOLARSHIPS

GRANTS AND SCHOLARSHIPS REPRESENT THE MOST DESIRABLE FORMS OF FINANCIAL AID BECAUSE THEY DO NOT REQUIRE
REPAYMENT. THE OFFICE OFFERS SEVERAL GRANT PROGRAMS SUCH AS THE FEDERAL PELL GRANT, CaL GRANT, AND THE
CALIFORNIA STATE UNIVERSITY GRANT. IN ADDITION, NUMEROUS SCHOLARSHIPS ARE AVAILABLE BASED ON ACADEMIC
ACHIEVEMENT, LEADERSHIP, COMMUNITY SERVICE, AND SPECIAL TALENTS. MANY SCHOLARSHIPS ARE ADMINISTERED DIRECTLY BY
csu FULLERTON/ WHILE OTHERS COME FROM PRIVATE DONORS AND ORGANIZATIONS.

STUDENT LOANS

\W/HEN ADDITIONAL FUNDING IS NECESSARY, STUDENT LOANS PROVIDE AN OPTION TO COVER REMAINING EDUCATION COSTS. THE
CSU FuLLErTON FINANCIAL AID OFFICE HELPS STUDENTS ACCESS FEDERAL STUDENT LOANS, INCLUDING DIRECT SUBSIDIZED AND
UNsuBsIDIZED LoANS, AS WELL AS PARENT PLUS LoANS. THE OFFICE PROVIDES GUIDANCE ON LOAN COUNSELING, BORROWING
LIMITS, INTEREST RATES, AND REPAYMENT PLANS TO ENSURE RESPONSIBLE BORROWING PRACTICES.

¥/ ork-STUDY PROGRAMS

THE FEDERAL W ORK-STUDY PROGRAM OFFERS STUDENTS THE OPPORTUNITY TO EARN MONEY THROUGH PART-TIME
EMPLOYMENT WHILE ATTENDING SCHOOL. POSITIONS ARE TYPICALLY ON CAMPUS OR WITH APPROVED COMMUNITY SERVICE
ORGANIZATIONS. W/ ORK-STUDY JOBS ARE DESIGNED TO ACCOMMODATE STUDENTS’ ACADEMIC SCHEDULES AND PROVIDE
VALUABLE WORK EXPERIENCE RELATED TO THEIR FIELDS OF STUDY.

How To APPLY FOR FINANCIAL AID

APPLYING FOR FINANCIAL AID AT CSU FULLERTON INVOLVES SEVERAL IMPORTANT STEPS TO ENSURE ELIGIBILITY AND MAXIMIZE
AWARD AMOUNTS. THE PROCESS PRIMARILY REVOLVES AROUND COMPLETING THE FREE APPLICATION FOR FEDERAL STUDENT
Aib (FAFSA), ALONG WITH ANY ADDITIONAL INSTITUTIONAL FORMS REQUIRED BY THE UNIVERSITY.

FiLING THE FAFSA

STUDENTS MUST SUBMIT THE FAFSA ANNUALLY TO BE CONSIDERED FOR FEDERAL, STATE, AND INSTITUTIONAL AID PROGRAMS.
THe FAFSA COLLECTS FINANCIAL INFORMATION FROM STUDENTS AND THEIR FAMILIES TO DETERMINE THE EXPECTED FAMILY
ConTriBUTION (EFC) AND ESTABLISH ELIGIBILITY FOR NEED-BASED AID. EARLY SUBMISSION IS HIGHLY ENCOURAGED, AS SOME
AID IS AW ARDED ON A FIRST-COME, FIRST-SERVED BASIS.

CAL GRANT PROGRAM

CALIFORNIA RESIDENTS SEEKING STATE AID MUST ALSO APPLY FOR THE CAL GRANT PROGRAM BY SUBMITTING THE FAFSA AND
THE CALIFORNIA STUDENT AID CoMMISSIoN’S GPA VERIFICATION FORM. CAL GRANT AWARDS ARE BASED ON FINANCIAL NEED,
ACADEMIC PERFORMANCE, AND ELIGIBILITY CRITERIA ESTABLISHED BY THE STATE. THE CSU FULLERTON FINANCIAL AID OFFICE
PROVIDES GUIDANCE ON THESE REQUIREMENTS AND ASSISTS STUDENTS WITH THE APPLICATION PROCESS.



VERIFICATION AND DOCUMENTATION

AFTER SUBMITTING THE FAFSA, SOME STUDENTS MAY BE SELECTED FOR VERIFICATION, A PROCESS THAT REQUIRES PROVIDING
ADDITIONAL DOCUMENTATION TO CONFIRM THE ACCURACY OF THE INFORMATION REPORTED. T HE FINANCIAL AID OFFICE WILL
NOTIFY STUDENTS OF ANY REQUIRED DOCUMENTS, WHICH MAY INCLUDE TAX RETURNS, INCOME VERIFICATION, OR HOUSEHOLD
INFORMATION. PROMPT SUBMISSION OF THESE MATERIALS IS ESSENTIAL TO AVOID DELAYS IN AID DISBURSEMENT.

ELIGIBILITY REQUIREMENTS

ELIGIBILITY FOR FINANCIAL AID AT CSU FULLERTON DEPENDS ON MULTIPLE FACTORS, INCLUDING CITIZENSHIP STATUS,
ENROLLMENT STATUS, ACADEMIC PROGRESS, AND FINANCIAL NEED. THE CSU FULLERTON FINANCIAL AID OFFICE EVALUATES
THESE CRITERIA TO DETERMINE THE TYPES AND AMOUNTS OF AID STUDENTS QUALIFY FOR.

CITIZENSHIP AND RESIDENCY

TO BE ELIGIBLE FOR FEDERAL AND STATE AID, STUDENTS MUST BE U.S. CITIZENS OR ELIGIBLE NON-CITIZENS. CALIFORNIA
RESIDENCY IS REQUIRED FOR CERTAIN STATE GRANTS SUCH AS THE CAL GRANT. THE FINANCIAL AID OFFICE PROVIDES DETAILED
RESIDENCY REQUIREMENTS AND ASSISTS STUDENTS IN ESTABLISHING ELIGIBILITY.

ENROLLMENT STATUS

STUDENTS MUST BE ENROLLED IN AN ELIGIBLE DEGREE OR CERTIFICATE PROGRAM AT CSU FULLERTON AND MAINTAIN AT LEAST
HALF-TIME ENROLLMENT TO QUALIFY FOR MOST TYPES OF FINANCIAL AID. CHANGES IN ENROLLMENT STATUS CAN AFFECT AID
ELIGIBILITY AND DISBURSEMENT SCHEDULES.

SATISFACTORY ACADEMIC PROGRESS

MAINTAINING SATISFACTORY ACADEMIC PROGRESS (SAP) IS A MANDATORY CONDITION FOR RECEIVING ONGOING FINANCIAL AID.
SAP STANDARDS INCLUDE MAINTAINING A MINIMUM GPA, COMPLETING A REQUIRED PERCENTAGE OF ATTEMPTED COURSEWORK,
AND PROGRESSING TOWARD DEGREE COMPLETION WITHIN AN ALLOWABLE TIMEFRAME. THE FINANCIAL AID OFFICE MONITORS SAP
AND NOTIFIES STUDENTS WHO MAY BE AT RISK OF LOSING AID ELIGIBILITY.

IMPORTANT DEADLINES AND CONTACT INFORMATION

MEETING DEADLINES IS CRITICAL TO SECURING FINANCIAL AID AT CSU FULLERTON. THE FINANCIAL AID OFFICE PUBLISHES AN
ANNUAL CALENDAR OF KEY DATES, INCLUDING FAFSA susMISSION DEADLINES, VERIFICATION DOCUMENT DUE DATES, AND
SCHOLARSHIP APPLICATION PERIODS. ADHERING TO THESE DEADLINES ENSURES TIMELY PROCESSING AND DISBURSEMENT OF AID
FUNDS.

Key DEADLINES

FAFSA suUBMISSION DEADLINE: MARCH 2 (PRIORITY CONSIDERATION FOR STATE AID)

CAL GRANT GPA VERIFICATION FORM DEADLINE: MARCH 2

® VERIFICATION DOCUMENT SUBMISSION: V ARIES BY STUDENT, TYPICALLY WITHIN 30 bAYS OF REQUEST

® SCHOLARSHIP APPLICATION DEADLINES: V ARY BY SCHOLARSHIP, CONSULT THE FINANCIAL AID OFFICE ANNUALLY



® | OAN ENTRANCE COUNSELING AND MASTER PROMISSORY NOTE COMPLETION: BEFORE LOAN DISBURSEMENT

ConNTACTING THE CSU FuLLERTON FINANCIAL AlD OFFICE

STUDENTS CAN REACH THE CSU FULLERTON FINANCIAL AID OFFICE THROUGH MULTIPLE CHANNELS FOR ASSISTANCE. THE OFFICE
ENCOURAGES INQUIRIES VIA PHONE, EMAIL, OR IN-PERSON VISITS DURING BUSINESS HOURS. ADDITIONALLY, THE UNIVERSITY’S
WEBSITE OFFERS A COMPREHENSIVE FAQ SECTION AND ONLINE CHAT SUPPORT FOR QUICK ANSWERS TO COMMON QUESTIONS.
KEEPING COMMUNICATION LINES OPEN WITH THE FINANCIAL AID OFFICE IS ESSENTIAL FOR RESOLVING ISSUES PROMPTLY AND
MAXIMIZING AID OPPORTUNITIES.

FREQUENTLY AskeD QUESTIONS

WHAT SERVICES DOES THE CSU FULLERTON FINANCIAL AID OFFICE PROVIDE?

THe CSU FuLLerTON FINANCIAL AID OFFICE OFFERS SERVICES SUCH AS PROCESSING FINANCIAL AID APPLICATIONS, AW ARDING
GRANTS, SCHOLARSHIPS, LOANS, AND WORK-STUDY OPPORTUNITIES, AND PROVIDING COUNSELING TO HELP STUDENTS MANAGE
THEIR EDUCATIONAL EXPENSES.

How cAN | APPLY FOR FINANCIAL AID AT CSU FULLERTON?

To APPLY FOR FINANCIAL AID AT CSU FULLERTON, YOU NEED TO COMPLETE THE FREE APPLICATION FOR FEDERAL STUDENT
Aib (FAFSA) or THE CALIFORNIA DREAM ACT APPLICATION BY THE SPECIFIED DEADLINES. AFTER SUBMISSION, THE FINANCIAL
AID OFFICE WILL REVIEW YOUR APPLICATION AND NOTIFY YOU OF YOUR ELIGIBILITY.

W HERE IS THE CSU FuLLERTON FINANCIAL AID OFFICE LOCATED?

The CSU FuLLerTON FINANCIAL AID OFFICE IS LOCATED IN THE TITAN STUDENT UNION, Room 203, on THE CSU
FULLERTON CAMPUS.

\WHAT TYPES OF FINANCIAL AID ARE AVAILABLE AT CSU FULLERTON?

CSU FULLERTON OFFERS VARIOUS TYPES OF FINANCIAL AID INCLUDING FEDERAL AND STATE GRANTS, SCHOLARSHIPS, STUDENT
LOANS, AND FEDERAL W/ ORK-STUDY PROGRAMS TO HELP STUDENTS FINANCE THEIR EDUCATION.

How CAN | CHECK THE STATUS OF MY FINANCIAL AID APPLICATION AT CSU
FuLLErTON?

YOU CAN CHECK THE STATUS OF YOUR FINANCIAL AID APPLICATION BY LOGGING INTO YOUR TITAN ONLINE ACCOUNT AND
NAVIGATING TO THE FINANCIAL AID SECTION, WHERE UPDATES AND AW ARD NOTIFICATIONS ARE POSTED.

\WHAT ARE THE FINANCIAL AID DEADLINES FOR CSU FULLERTON?

FINANCIAL AID DEADLINES AT CSU FULLERTON VARY DEPENDING ON THE TYPE OF AID. GENERALLY, THE FAFSA AND
CALIFORNIA DREAM ACT APPLICATION SHOULD BE SUBMITTED AS EARLY AS POSSIBLE, IDEALLY BY MARCH 2 FOR PRIORITY
CONSIDERATION FOR THE UPCOMING ACADEMIC YEAR.

Does CSU FULLERTON OFFER FINANCIAL AID COUNSELING?

YES/ THE CSU FULLERTON FINANCIAL AID OFFICE PROVIDES FINANCIAL AID COUNSELING TO ASSIST STUDENTS IN
UNDERSTANDING THEIR AID OPTIONS, MANAGING LOAN DEBT, AND PLANNING THEIR EDUCATIONAL FINANCES EFFECTIVELY.



How cAN | coNTACT THE CSU FULLERTON FINANCIAL AID OFFICE?

You cAN CoNTACT THE CSU FuLLERTON FINANCIAL AID OFFICE BY PHONE AT (657) 278-3124, BY EMAIL AT
FINAIDATFULLERTON.EDU, OR BY VISITING THEIR OFFICE DURING BUSINESS HOURS.

ARE THERE SCHOLARSHIPS AVAILABLE THROUGH THE CSU FULLERTON FINANCIAL AID
OFFICE?

Yes, THE CSU FULLERTON FINANCIAL AID OFFICE ADMINISTERS VARIOUS SCHOLARSHIPS BASED ON MERIT, NEED, AND SPECIFIC
ELIGIBILITY CRITERIA. STUDENTS CAN APPLY FOR SCHOLARSHIPS THROUGH THE TITAN SCHOLARSHIPS PORTAL ON THE
UNIVERSITY WEBSITE.

ADDITIONAL RESOURCES

1. UnpersTANDING CSU FuLLERTON FINANCIAL AiD: A COMPREHENSIVE GUIDE

THIS BOOK PROVIDES AN IN-DEPTH OVERVIEW OF THE FINANCIAL AID PROCESS SPECIFIC TO CALIFORNIA STATE UNIVERSITY,
FULLERTON. IT COVERS APPLICATION PROCEDURES, TYPES OF AID AVAILABLE, ELIGIBILITY REQUIREMENTS, AND TIPS FOR
MAXIMIZING YOUR FINANCIAL SUPPORT. THE GUIDE IS DESIGNED TO HELP STUDENTS AND PARENTS NAVIGATE THE COMPLEXITIES
OF FINANCIAL AID WITH CONFIDENCE.

2. Maximizing Your FINANCIAL Aip AT CSU FULLERTON

FOCUSED ON STRATEGIES TO OPTIMIZE FINANCIAL AID AWARDS, THIS BOOK OFFERS PRACTICAL ADVICE FOR STUDENTS
ATTENDING CSU FULLERTON. TOPICS INCLUDE HOW TO COMPLETE THE FAFSA CORRECTLY, APPLYING FOR SCHOLARSHIPS, AND
UNDERSTANDING WORK-STUDY OPPORTUNITIES. |T ALSO HIGHLIGHTS COMMON MISTAKES TO AVOID TO ENSURE YOU RECEIVE THE
BEST POSSIBLE AID PACKAGE.

3. ScHOLARSHIPS AND GRANTS FOR CSU FULLERTON STUDENTS

THIS RESOURCE COMPILES A DETAILED LIST OF SCHOLARSHIPS AND GRANTS AVAILABLE SPECIFICALLY TO CSU FULLERTON
STUDENTS. |T EXPLAINS THE APPLICATION PROCESSES, DEADLINES, AND TIPS TO CREATE STRONG SCHOLARSHIP APPLICATIONS.
THE BOOK ALSO DISCUSSES EXTERNAL FUNDING SOURCES AND HOW TO COMBINE MULTIPLE AID OPTIONS EFFECTIVELY.

4. FINANCIAL AID APPEALS AND TROUBLESHOOTING AT CSU FULLERTON

SOMETIMES FINANCIAL AID DECISIONS DON’T GO AS PLANNED—THIS BOOK GUIDES STUDENTS THROUGH THE APPEAL PROCESS AT
CSU FULLERTON. IT EXPLAINS WHEN AND HOW TO APPEAL AID DECISIONS, WHAT DOCUMENTATION IS NEEDED, AND HOW TO
COMMUNICATE EFFECTIVELY WITH THE FINANCIAL AID OFFICE. THE BOOK AIMS TO EMPOWER STUDENTS TO ADVOCATE FOR
THEMSELVES WHEN CHALLENGES ARISE.

5. BUDGETING AND MANAGING YOUR FINANCIAL AiD AT CSU FULLERTON

BEYOND SECURING AID, MANAGING YOUR FUNDS WISELY IS CRUCIAL. THIS BOOK OFFERS BUDGETING ADVICE TAILORED FOR CSU
FULLERTON STUDENTS WHO RECEIVE FINANCIAL AID. T COVERS MANAGING TUITION PAYMENTS, LIVING EXPENSES, AND PLANNING
FOR FUTURE SEMESTERS TO AVOID FINANCIAL PITFALLS DURING YOUR COLLEGE JOURNEY.

6. NAVIGATING FEDERAL AND STATE AIp ProGrRAMS FOrR CSU FULLERTON STUDENTS

THIS BOOK EXPLAINS THE VARIOUS FEDERAL AND CALIFORNIA STATE FINANCIAL AID PROGRAMS AVAILABLE TO CSU FULLERTON
STUDENTS. |T DETAILS ELIGIBILITY CRITERIA FOR PELL GRANTS, CAL GRANTS, AND STUDENT LOANS, HELPING READERS
UNDERSTAND HOW THESE PROGRAMS INTERACT WITH UNIVERSITY AID. THE GUIDE ALSO PROVIDES INSIGHTS ON MAINTAINING
ELIGIBILITY THROUGHOUT COLLEGE.

7. Work-STUDY AND EMPLOYMENT OPPORTUNITIES AT CSU FULLERTON

DESIGNED FOR STUDENTS INTERESTED IN WORK-STUDY PROGRAMS, THIS BOOK EXPLORES EMPLOYMENT OPTIONS ON AND OFF
cAMPUS AT CSU FULLERTON. IT COVERS HOW TO QUALIFY FOR WORK-STUDY, TYPES OF AVAILABLE JOBS, AND BALANCING
WORK WITH ACADEMIC RESPONSIBILITIES. ADDITIONALLY, IT DISCUSSES HOW PART-TIME EMPLOYMENT CAN COMPLEMENT YOUR
FINANCIAL AID PACKAGE.

8. FINANCIAL AID FOR GRADUATE STUDENTS AT CSU FULLERTON
GRADUATE STUDENTS FACE DIFFERENT FINANCIAL AID CHALLENGES, AND THIS BOOK ADDRESSES THOSE SPECIFIC To CSU
FULLERTON’S GRADUATE PROGRAMS. |T COVERS ASSISTANTSHIPS, FELLOWSHIPS, LOAN OPTIONS, AND SCHOLARSHIP



OPPORTUNITIES AVAILABLE TO GRADUATE STUDENTS. THE BOOK ALSO PROVIDES GUIDANCE ON BUDGETING AND MANAGING
FINANCES DURING ADVANCED STUDY.

9. PARENT’Ss GUIDE TO FINANCIAL Aip FOR CSU FULLERTON STUDENTS

THIS GUIDE IS TAILORED FOR PARENTS WHO WANT TO SUPPORT THEIR STUDENTS THROUGH THE FINANCIAL AID PROCESS AT
CSU FULLERTON. T EXPLAINS THE FINANCIAL AID TIMELINE, KEY FORMS PARENTS MAY NEED TO COMPLETE, AND HOW TO
COMMUNICATE WITH THE FINANCIAL AID OFFICE. THE BOOK ALSO OFFERS ADVICE ON PLANNING FOR COLLEGE EXPENSES AND
UNDERSTANDING THE RESPONSIBILITIES OF BOTH STUDENTS AND PARENTS.
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