CSUDH FINANCIAL AID OFFICE

CSUDH FINANCIAL AID OFFICE PLAYS A CRUCIAL ROLE IN SUPPORTING STUDENTS AT CALIFORNIA STATE UNIVERSITY, DOMINGUEZ
HILLS BY PROVIDING ACCESS TO VARIOUS FINANCIAL RESOURCES. THIS OFFICE ASSISTS STUDENTS IN NAVIGATING THE OFTEN
COMPLEX PROCESS OF SECURING FINANCIAL AID, INCLUDING GRANTS, SCHOLARSHIPS, LOANS, AND WORK-STUDY OPPORTUNITIES.
(UNDERSTANDING THE SERVICES AND PROCEDURES OFFERED BY THE CSUDH FINANCIAL AID OFFICE IS ESSENTIAL FOR STUDENTS
AIMING TO FINANCE THEIR EDUCATION EFFECTIVELY. THIS ARTICLE PROVIDES A DETAILED OVERVIEW OF THE FINANCIAL AID
OFFICE’S FUNCTIONS, ELIGIBILITY CRITERIA, APPLICATION PROCESS, TYPES OF AID AVAILABLE, AND IMPORTANT DEADLINES.
ADDITIONALLY, IT HIGHLIGHTS RESOURCES AND TIPS TO MAXIMIZE FINANCIAL ASSISTANCE AT CSUDH. WHETHER YOU ARE A
PROSPECTIVE OR CURRENT STUDENT, THIS GUIDE WILL HELP CLARIFY YOUR OPTIONS AND STREAMLINE YOUR FINANCIAL AID
JOURNEY.
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Overview oF THE CSUDH FiNnanciAL AiD OFFICE

THE CSUDH FINANCIAL AID OFFICE SERVES AS THE CENTRAL HUB FOR ALL FINANCIAL ASSISTANCE PROGRAMS AT CALIFORNIA
STATE UNIVERSITY, DOMINGUEZ HILLS. |TS MISSION IS TO PROVIDE EQUITABLE ACCESS TO FINANCIAL RESOURCES THAT HELP
STUDENTS ACHIEVE ACADEMIC SUCCESS. THE OFFICE OFFERS COMPREHENSIVE SUPPORT, INCLUDING COUNSELING, APPLICATION
ASSISTANCE, AND INFORMATION DISSEMINATION ABOUT AVAILABLE AID PROGRAMS. STAFF MEMBERS ARE TRAINED TO GUIDE
STUDENTS THROUGH FEDERAL, STATE, AND INSTITUTIONAL FINANCIAL AID OPTIONS, ENSURING THAT STUDENTS UNDERSTAND
THEIR RESPONSIBILITIES AND BENEFITS.

LocATIiON AND CONTACT INFORMATION

THE FINANCIAL AID OFFICE IS CONVENIENTLY LOCATED ON THE CSUDH CAMPUS, EASILY ACCESSIBLE TO STUDENTS. IT
OPERATES DURING REGULAR BUSINESS HOURS AND PROVIDES MULTIPLE CHANNELS FOR COMMUNICATION, INCLUDING PHONE, EMAIL,
AND IN-PERSON APPOINTMENTS. THIS ACCESSIBILITY ENSURES STUDENTS CAN RECEIVE TIMELY ASSISTANCE AND UPDATES
REGARDING THEIR FINANCIAL AID STATUS.

MisSION AND SERVICES

THE PRIMARY MISSION OF THE CSUDH FINANCIAL AID OFFICE IS TO PROMOTE STUDENT RETENTION AND SUCCESS BY REDUCING
FINANCIAL BARRIERS TO EDUCATION. SERVICES INCLUDE FINANCIAL COUNSELING, FAFSA ASSISTANCE, SCHOLARSHIP GUIDANCE,
AND DISBURSEMENT OF FUNDS. THE OFFICE ALSO OFFERS WORKSHOPS AND INFORMATIONAL SESSIONS TO HELP STUDENTS
UNDERSTAND FINANCIAL LITERACY AND MANAGE THEIR EDUCATIONAL EXPENSES EFFECTIVELY.

TvyPES OF FINANCIAL AID AVAILABLE

THE CSUDH FINANCIAL AID OFFICE ADMINISTERS A VARIETY OF FINANCIAL AID PROGRAMS DESIGNED TO MEET DIVERSE STUDENT



NEEDS. AID IS CATEGORIZED INTO GRANTS, SCHOLARSHIPS, LOANS, AND WORK-STUDY OPPORTUNITIES. (UNDERST ANDING THESE
OPTIONS IS CRITICAL TO MAXIMIZING THE BENEFITS OFFERED BY THE UNIVERSITY AND EXTERNAL AGENCIES.

GRANTS

GRANTS ARE NEED-BASED FINANCIAL AWARDS THAT DO NOT REQUIRE REPAYMENT. THE OFFICE HELPS STUDENTS ACCESS FEDERAL
GRANTS SUCH AS THE PELL GRANT, STATE GRANTS LIKE THE CAL GRANT, AND INSTITUTIONAL GRANTS OFFERED BY CSUDH.
THESE GRANTS ARE TYPICALLY AWARDED BASED ON DEMONSTRATED FINANCIAL NEED AND OTHER ELIGIBILITY FACTORS.

SCHOLARSHIPS

SCHOLARSHIPS AW ARDED THROUGH THE CSUDH FINANCIAL AID OFFICE RECOGNIZE ACADEMIC ACHIEVEMENT, LEADERSHIP,
COMMUNITY INVOLVEMENT, AND SPECIFIC FIELDS OF STUDY. THESE MERIT-BASED AWARDS PROVIDE STUDENTS WITH ADDITIONAL
FUNDS THAT DO NOT NEED TO BE REPAID. THE OFFICE MAINTAINS A SCHOLARSHIP DATABASE AND ADVISES STUDENTS ON
APPLICATION PROCEDURES AND DEADLINES.

LoANs

STUDENT LOANS ARE AVAILABLE FOR THOSE WHO REQUIRE ADDITIONAL FINANCIAL ASSISTANCE. THE CSUDH FINANCIAL AID
OFFICE FACILITATES FEDERAL STUDENT LOANS SUCH AS DIRECT SUBSIDIZED AND UNSUBSIDIZED LOANSI AS WELL AS PARENT
PLUS LoANs. WHILE LOANS MUST BE REPAID WITH INTEREST, THEY OFFER FLEXIBLE REPAYMENT PLANS AND DEFERRED PAYMENT
OPTIONS DURING SCHOOL ENROLLMENT.

W ork-STUDY PROGRAMS

W/ ORK-STUDY IS A FEDERALLY FUNDED PROGRAM THAT PROVIDES PART-TIME EMPLOYMENT TO ELIGIBLE STUDENTS, ALLOWING
THEM TO EARN MONEY TO HELP PAY FOR EDUCATION EXPENSES. THE FINANCIAL AID OFFICE COORDINATES WORK-STUDY
PLACEMENTS ON AND OFF CAMPUS, ENCOURAGING STUDENTS TO GAIN VALUABLE WORK EXPERIENCE ALONGSIDE THEIR STUDIES.

APPLICATION PROCESS AND ELIGIBILITY REQUIREMENTS

THE PROCESS TO SECURE FINANCIAL AID THROUGH THE CSUDH FINANCIAL AID OFFICE INVOLVES SEVERAL KEY STEPS, BEGINNING
WITH COMPLETING THE FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA) or THE CALIFORNIA DREAM ACT APPLICATION
FOR ELIGIBLE NON-CITIZENS. THE OFFICE PROVIDES DETAILED GUIDANCE TO ENSURE APPLICATIONS ARE COMPLETED ACCURATELY
AND SUBMITTED ON TIME.

FAFSA AND CALIFORNIA DREAM ACT APPLICATION

FILING THE FAFSA IS THE PRIMARY STEP FOR STUDENTS SEEKING FEDERAL AND STATE AID. THE CSUDH FINANCIAL AID OFFICE
ENCOURAGES EARLY SUBMISSION TO MAXIMIZE FUNDING OPPORTUNITIES. FOR UNDOCUMENTED STUDENTS OR THOSE WITHOUT A
SOCIAL SECURITY NUMBER, THE CALIFORNIA DREAM ACT APPLICATION IS THE ALTERNATIVE TO ACCESS STATE AND
INSTITUTIONAL AID.

ELigiBiLITY CRITERIA

TO QUALIFY FOR FINANCIAL AID, STUDENTS MUST MEET SEVERAL ELIGIBILITY REQUIREMENTS. THESE GENERALLY INCLUDE
ENROLLMENT IN AN ELIGIBLE PROGRAM, MAINTAINING SATISFACTORY ACADEMIC PROGRESS, AND MEETING CITIZENSHIP OR
RESIDENCY STANDARDS. THE CSUDH FINANCIAL AID OFFICE EVALUATES EACH STUDENT’S APPLICATION AND DOCUMENTATION TO



DETERMINE AID ELIGIBILITY.

VERIFICATION AND DOCUMENTATION

SELECTED APPLICANTS MAY BE REQUIRED TO SUBMIT ADDITIONAL DOCUMENTATION FOR VERIFICATION PURPOSES. THE OFFICE
PROVIDES CLEAR INSTRUCTIONS ON REQUIRED DOCUMENTS SUCH AS TAX RETURNS, INCOME STATEMENTS, AND RESIDENCY
PROOFS. PROMPT RESPONSE TO VERIFICATION REQUESTS IS ESSENTIAL TO AVOID DELAYS IN AID DISBURSEMENT.

IMPORTANT DEADLINES AND T IMELINE

TIMELINESS IS CRUCIAL WHEN APPLYING FOR FINANCIAL AID THROUGH THE CSUDH FINANCIAL AID OFFICE. MISSING DEADLINES CAN
RESULT IN REDUCED AID ELIGIBILITY OR LOSS OF CERTAIN FUNDING OPPORTUNITIES. THIS SECTION OUTLINES KEY DATES AND THE
TYPICAL TIMELINE STUDENTS SHOULD FOLLOW.

FAFSA AND CALIFORNIA DREAM ACT DEADLINES

STUDENTS ARE ADVISED TO SUBMIT THEIR FAFSA or CALIFORNIA DREAM ACT APPLICATION AS SOON AS POSSIBLE AFTER
OCTOBER 1 FOR THE UPCOMING ACADEMIC YEAR. EARLY APPLICATION INCREASES THE CHANCES OF RECEIVING LIMITED FUNDS
SUCH AS CAL GRANTS AND INSTITUTIONAL SCHOLARSHIPS. THE CSUDH FINANCIAL AID OFFICE PUBLISHES SPECIFIC DEADLINE
DATES ANNUALLY TO GUIDE STUDENTS.

CSUDPH FiNnanciAL AiD OFrice DEADLINES

BEYOND FEDERAL AND STATE DEADLINES, THE CSUDH FINANCIAL AID OFFICE SETS INTERNAL DEADLINES FOR SCHOLARSHIP
APPLICATIONS, LOAN COUNSELING, AND WORK-STUDY PROGRAM PARTICIPATION. ADHERING TO THESE TIMELINES ENSURES
STUDENTS REMAIN ELIGIBLE FOR ALL APPLICABLE AID PROGRAMS AND RECEIVE FUNDS IN A TIMELY MANNER.

ADDITIONAL RESOURCES AND SUPPORT SERVICES

IN ADDITION TO PROCESSING FINANCIAL AID APPLICATIONS, THE CSUDH FINANCIAL AID OFFICE OFFERS A RANGE OF RESOURCES TO
SUPPORT STUDENTS’ FINANCIAL WELL-BEING AND ACADEMIC SUCCESS. THESE SERVICES HELP STUDENTS MANAGE THEIR FINANCES
AND NAVIGATE CHALLENGES DURING THEIR COLLEGE JOURNEY.

FINANCIAL LITERACY W ORKSHOPS

X/ ORKSHOPS ON BUDGETING, DEBT MANAGEMENT , AND RESPONSIBLE BORROWING ARE REGULARLY CONDUCTED BY THE FINANCIAL
AID OFFICE. THESE SESSIONS EQUIP STUDENTS WITH SKILLS TO MAKE INFORMED FINANCIAL DECISIONS AND REDUCE THE RISK OF
EXCESSIVE DEBT ACCUMULATION.

EMERGENCY AID PROGRAMS

THE CSUDH FINANCIAL AID OFFICE COORDINATES EMERGENCY GRANT PROGRAMS TO ASSIST STUDENTS FACING UNEXPECTED
FINANCIAL HARDSHIPS. THESE SHORT-TERM FUNDS HELP STUDENTS COVER URGENT EXPENSES SUCH AS HOUSING, FOOD, AND
MEDICAL BILLS, ENABLING THEM TO CONTINUE THEIR EDUCATION WITHOUT INTERRUPTION.



ADVISING AND COUNSELING SERVICES

PERSONALIZED ADVISING IS AVAILABLE TO HELP STUDENTS UNDERSTAND THEIR FINANCIAL AID PACKAGES, REPAYMENT OPTIONS,
AND ELIGIBILITY FOR ADDITIONAL FUNDS. THE OFFICE ENCOURAGES STUDENTS TO SCHEDULE CONSULTATIONS FOR TAILORED
FINANCIAL PLANNING AND TO RESOLVE ANY AID-RELATED CONCERNS.

ONLINE RESOURCES AND ToOLS

THE CSUDH FINANCIAL AID OFFICE PROVIDES ONLINE PORTALS AND RESOURCES THAT ALLOW STUDENTS TO CHECK THEIR
FINANCIAL AID STATUS, SUBMIT REQUIRED DOCUMENTS, AND ESTIMATE THEIR FINANCIAL AID ELIGIBILITY. THESE TOOLS
STREAMLINE COMMUNICATION AND PROVIDE TRANSPARENCY THROUGHOUT THE AID PROCESS.

o COMPREHENSIVE FINANCIAL AID COUNSELING

ACCESS TO GRANTS, SCHOLARSHIPS, LOANS, AND WORK-STUDY
e SupPORT FOR FAFSA AND CALIFORNIA DREAM ACT APPLICATIONS
® X/ ORKSHOPS ON FINANCIAL LITERACY AND BUDGETING

® EMERGENCY FINANCIAL ASSISTANCE PROGRAMS

FREQUENTLY ASkeD QUESTIONS

\WHAT TYPES OF FINANCIAL AID ARE AVAILABLE AT CSUDH FINANCIAL AID OFFICE?

THe CSUDH FINANCIAL AID OFFICE OFFERS VARIOUS TYPES OF AID INCLUDING GRANTS, SCHOLARSHIPS, LOANS, AND W ORK~
STUDY OPPORTUNITIES TO HELP STUDENTS FINANCE THEIR EDUCATION.

How cAN | APPLY FOR FINANCIAL AID AT CSUDH?

YouU CAN APPLY FOR FINANCIAL AID AT CSUDH BY coMPLETING THE FAFSA or CALIFORNIA DREAM ACT APPLICATION AND
SUBMITTING ALL REQUIRED DOCUMENTS THROUGH THE CSUDH FINANCIAL AID OFFICE WEBSITE OR IN PERSON.

\WHeRrE Is THE CSUDH FINANCIAL AID OFFICE LOCATED?

THe CSUDH FINANCIAL AID OFFICE IS LOCATED ON THE MAIN CAMPUS IN THE STUDENT SERVICES BUILDING. EXACT ROOM
NUMBERS AND HOURS CAN BE FOUND ON THE OFFICIAL CSUDH WEBSITE.

How Do | CHECK THE STATUS OF MY FINANCIAL AID APPLICATION AT CSUDH?

Y OU CAN CHECK THE STATUS OF YOUR FINANCIAL AID APPLICATION BY LOGGING INTO YOUR MYCSUDH STUDENT PORTAL AND
NAVIGATING TO THE FINANCIAL AID SECTION FOR UPDATES AND NOTIFICATIONS.

\WHAT SHoULD | DO IF | HAVE QUESTIONS OR NEED HELP WITH MY FINANCIAL AID AT
CSUDHP

IF YOU HAVE QUESTIONS OR NEED ASSISTANCE, YOU CAN CONTACT THE CSUDH FINANCIAL AID OFFICE VIA PHONE, EMAIL, OR
VISIT THE OFFICE DURING BUSINESS HOURS. THEY ALSO OFFER VIRTUAL ADVISING APPOINTMENTS.



ADDITIONAL RESOURCES

1. UnperSTANDING FINANCIAL AiD AT CSUDH: A COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH LOOK AT THE FINANCIAL AID PROCESS SPECIFICALLY TAILORED FOR STUDENTS AT CALIFORNIA
STATE UNIVERSITY, DoMINGUEZ HiLLS (CSUDH). IT EXPLAINS ELIGIBILITY CRITERIA, APPLICATION PROCEDURES, AND THE
DIFFERENT TYPES OF AID AVAILABLE, INCLUDING GRANTS, LOANS, AND SCHOLARSHIPS. THE GUIDE ALSO INCLUDES TIPS ON
MAINTAINING AID ELIGIBILITY AND MANAGING STUDENT FINANCES EFFECTIVELY.

2. NAVIGATING SCHOLARSHIPS AND GRANTS AT CSUDH

FOCUSED ON SCHOLARSHIPS AND GRANTS, THIS RESOURCE HELPS STUDENTS IDENTIFY AND APPLY FOR VARIOUS FUNDING
OPPORTUNITIES AT CSUDH. |T COVERS INTERNAL UNIVERSITY SCHOLARSHIPS AS WELL AS EXTERNAL SOURCES, PROVIDING
STRATEGIES TO INCREASE THE CHANCES OF SUCCESS. THE BOOK ALSO DISCUSSES THE IMPORTANCE OF DEADLINES AND REQUIRED
DOCUMENTATION.

3. THe CSUDH FinanciAL Aip OFFICE: YOUR PARTNER IN EDUCATION FINANCING

THIS BOOK HIGHLIGHTS THE ROLE oF THE CSUDH FINANCIAL AID OFFICE IN SUPPORTING STUDENTS THROUGHOUT THEIR
ACADEMIC JOURNEY. |T OUTLINES THE SERVICES OFFERED, INCLUDING FINANCIAL COUNSELING, APPLICATION ASSISTANCE, AND
APPEAL PROCESSES. ADDITIONALLY, IT PROVIDES INSIGHTS INTO HOW STUDENTS CAN COMMUNICATE EFFECTIVELY WITH
FINANCIAL AID STAFF FOR PERSONALIZED SUPPORT.

4. AppLYING FOR FAFSA AT CSUDH: STEP-BY-STEP INSTRUCTIONS

A PRACTICAL MANUAL THAT WALKS STUDENTS THROUGH THE FREE APPLICATION FOR FEDERAL STUDENT A (FAFSA)
PROCESS WITH A Focus oN CSUDH REQUIREMENTS. |T BREAKS DOWN EACH SECTION OF THE FAFSA FORM AND OFFERS ADVICE
ON AVOIDING COMMON MISTAKES. THE BOOK ALSO EXPLAINS HOW FAFSA DATA IS USED BY THE UNIVERSITY TO DETERMINE AID
PACKAGES.

5. MANAGING STUDENT LOANS AND DEeT AT CSUDH

THIS BOOK ADDRESSES THE COMPLEXITIES OF STUDENT LOANS FOR CSUDH STUDENTS, FROM BORROWING RESPONSIBLY TO
REPAYMENT STRATEGIES. |T DISCUSSES FEDERAL AND PRIVATE LOAN OPTIONS, INTEREST RATES, AND LOAN FORGIVENESS
PROGRAMS. READERS WILL FIND BUDGETING TIPS AND RESOURCES TO AVOID EXCESSIVE DEBT WHILE PURSUING THEIR EDUCATION.

6. Work-STupYy OrPoRTUNITIES AT CSUDH: BALANCING \WoORK AND STUDY

EXPLORING THE FEDERAL W/ ORK-STUDY PROGRAM AND OTHER CAMPUS EMPLOYMENT OPTIONS, THIS GUIDE HELPS STUDENTS FIND
JOBS THAT COMPLEMENT THEIR ACADEMIC SCHEDULES. |T DETAILS ELIGIBILITY REQUIREMENTS, APPLICATION STEPS, AND BENEFITS
OF WORK-STUDY POSITIONS. THE BOOK EMPHASIZES TIME MANAGEMENT AND MAINTAINING A HEALTHY BALANCE BETWEEN WORK
AND STUDIES.

7. FINANCIAL AID APPEALS AND SPeCIAL CIRCUMSTANCES AT CSUDH

THIS BOOK PROVIDES GUIDANCE FOR STUDENTS FACING UNIQUE FINANCIAL SITUATIONS THAT AFFECT THEIR AID ELIGIBILITY. IT
EXPLAINS HOW TO FILE APPEALS, DOCUMENT SPECIAL CIRCUMSTANCES, AND COMMUNICATE EFFECTIVELY WITH THE FINANCIAL
AID OFFICE. CASE STUDIES ILLUSTRATE SUCCESSFUL APPEALS AND OFFER ENCOURAGEMENT TO STUDENTS IN DIFFICULT FINANCIAL
POSITIONS.

8. BUDGETING AND FINANCIAL PLANNING FOR CSUDH STUDENTS

A PRACTICAL RESOURCE FOCUSING ON PERSONAL FINANCE SKILLS NECESSARY FOR MANAGING COLLEGE EXPENSES. |T COVERS
CREATING BUDGETS, TRACKING SPENDING, AND PLANNING FOR TUITION PAYMENTS ALONGSIDE OTHER LIVING COSTS. THE BOOK
ALSO OFFERS ADVICE ON BUILDING CREDIT AND SAVING MONEY WHILE ATTENDING CSUDH.

Q. GRADUATE FINANCIAL Aip AT CSUDH: FUNDING YOUR ADVANCED DEGREE

TARGETED AT GRADUATE STUDENTS, THIS BOOK OUTLINES THE SPECIFIC FINANCIAL AID OPTIONS AVAILABLE FOR ADVANCED
DEGREE PROGRAMS AT CSUDH. IT DISCUSSES ASSISTANTSHIPS, FELLOWSHIPS, AND LOAN PROGRAMS GEARED TOW ARD
GRADUATE STUDIES. ADDITIONALLY, THE BOOK PROVIDES TIPS ON BALANCING FINANCIAL AID WITH ACADEMIC AND RESEARCH
RESPONSIBILITIES.
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