FORW ARD FINANCIAL CREDIT UNION IRON MOUNTAIN

FORWARD FINANCIAL CREDIT UNION IRON MOUNTAIN IS A TRUSTED FINANCIAL INSTITUTION SERVING THE IRON MOUNTAIN
COMMUNITY WITH A COMPREHENSIVE RANGE OF BANKING SERVICES DESIGNED TO MEET THE DIVERSE NEEDS OF INDIVIDUALS,
FAMILIES, AND BUSINESSES. KNOWN FOR ITS STRONG COMMITMENT TO CUSTOMER SERVICE, COMPETITIVE RATES, AND
CONVENIENT ACCESS, FORWARD FINANCIAL CREDIT UNION [RON MOUNTAIN OFFERS AN IDEAL ALTERNATIVE TO TRADITIONAL
BANKS. THIS ARTICLE EXPLORES THE CREDIT UNION’S HISTORY, MEMBERSHIP BENEFITS, FINANCIAL PRODUCTS, DIGITAL SERVICES,
AND COMMUNITY INVOLVEMENT, PROVIDING A DETAILED OVERVIEW FOR POTENTIAL MEMBERS AND CURRENT ACCOUNT HOLDERS
ALIKE. UNDERSTANDING THESE FACETS WILL HELP RESIDENTS OF IRON MOUNTAIN MAKE INFORMED DECISIONS ABOUT THEIR
FINANCIAL WELL-BEING. THE FOLLOWING SECTIONS WILL GUIDE READERS THROUGH THE KEY ASPECTS OF FORWARD FINANCIAL
CRreDIT UNION |[RON MOUNTAIN.

OVERVIEW OF ForwARD FINANCIAL CREDIT UNION [RON MOUNTAIN

MEMBERSHIP ELIGIBILITY AND BENEFITS

FINANCIAL ProODUCTS AND SERVICES

ONLINE AND MOBILE BANKING FEATURES

o COMMUNITY ENGAGEMENT AND SUPPORT

OVErRVIEW OF FORWARD FINANCIAL CREDIT UNION IRON MOUNTAIN

ForwARD FINANCIAL CREDIT UNION [RON MOUNTAIN IS A MEMBER-OWNED, NOT-FOR-PROFIT FINANCIAL COOPERATIVE SERVING
THE [RON MOUNTAIN AREA AND ITS SURROUNDING COMMUNITIES. ESTABLISHED TO PROVIDE ACCESSIBLE AND AFFORDABLE
FINANCIAL SERVICES, THE CREDIT UNION OPERATES WITH THE GOAL OF PROMOTING FINANCIAL STABILITY AND GROWTH FOR ITS
MEMBERS. UNLIKE TRADITIONAL BANKS, ForwARD FINANCIAL CREDIT UNION FOCUSES ON PERSONALIZED SERVICE AND RETURNING
PROFITS TO MEMBERS THROUGH BETTER RATES AND LOWER FEES.

THE CREDIT UNION’S PRESENCE IN [RON MOUNTAIN REFLECTS ITS COMMITMENT TO LOCAL ECONOMIC DEVELOPMENT AND
CUSTOMER-CENTRIC BANKING SOLUTIONS. |T OFFERS A FULL SUITE OF FINANCIAL PRODUCTS TAILORED TO MEET THE UNIQUE
NEEDS OF THE REGION’S RESIDENTS, INCLUDING SAVINGS ACCOUNTS, CHECKING ACCOUNTS, LOANS, AND INVESTMENT OPTIONS.
ForwARD FINANCIAL CREDIT UNION IRON MOUNTAIN ALSO PRIORITIZES FINANCIAL EDUCATION, EMPOWERING MEMBERS TO MAKE
INFORMED CHOICES.

HisTorY AND MisSION

ForwARD FINANCIAL CREDIT UNION WAS FOUNDED WITH THE MISSION OF PROVIDING ACCESSIBLE FINANCIAL SERVICES TO
UNDERSERVED POPULATIONS IN [RON MOUNTAIN AND NEARBY AREAS. OVER THE YEARS, THE CREDIT UNION HAS EXPANDED ITS
MEMBERSHIP AND PRODUCT OFFERINGS WHILE MAINTAINING A STRONG FOCUS ON COMMUNITY VALUES AND MEMBER SATISFACTION.
THE INSTITUTION STRIVES TO FOSTER LONG-TERM RELATIONSHIPS BY DELIVERING TRANSPARENT, TRUSTWORTHY FINANCIAL
SOLUTIONS.

BRANCH LOCATIONS AND ACCESSIBILITY

IN ADDITION TO ITS MAIN OFFICE IN |[RON MOUNTAIN, ForwARD FINANCIAL CREDIT UNION MAINTAINS SEVERAL CONVENIENTLY



LOCATED BRANCHES TO ENSURE EASY ACCESS FOR MEMBERS. T HE CREDIT UNION CONTINUOUSLY INVESTS IN EXPANDING ITS
PHYSICAL AND DIGITAL PRESENCE TO ACCOMMODATE EVOLVING MEMBER NEEDS. |TS STRATEGIC LOCATIONS FACILITATE IN-
PERSON BANKING, WHILE MODERN TECHNOLOGY PLATFORMS SUPPORT REMOTE ACCOUNT MANAGEMENT.

MEMBERSHIP ELIGIBILITY AND BENEFITS

MEMBERSHIP WITH FORWARD FINANCIAL CREDIT UNION [RON MOUNTAIN IS OPEN TO INDIVIDUALS WHO LIVE, WORK, \WORSHIP,
OR ATTEND SCHOOL IN SPECIFIC GEOGRAPHIC AREAS, INCLUDING IRON MOUNTAIN AND ADJACENT COMMUNITIES. THE CREDIT UNION
ALSO WELCOMES FAMILY MEMBERS OF CURRENT MEMBERS, MAKING IT ACCESSIBLE TO A BROAD GROUP OF POTENTIAL ACCOUNT
HOLDERS.

BECOMING A MEMBER GRANTS ACCESS TO A RANGE OF EXCLUSIVE BENEFITS DESIGNED TO ENHANCE FINANCIAL HEALTH AND
CONVENIENCE. THESE BENEFITS INCLUDE COMPETITIVE INTEREST RATES, LOW FEES, AND PARTICIPATION IN THE CREDIT UNION’S
DEMOCRATIC GOVERNANCE STRUCTURE, WHICH ALLOWS MEMBERS TO VOTE ON KEY ORGANIZATIONAL DECISIONS.

WHo CAN JoIn?
THE ELIGIBILITY CRITERIA FOR MEMBERSHIP TYPICALLY INCLUDE:

® RESIDENCY OR EMPLOYMENT WITHIN DESIGNATED COUNTIES OR CITIES AROUND IRON MOUNTAIN
® ENROLLMENT IN LOCAL EDUCATIONAL INSTITUTIONS

® |MMEDIATE FAMILY MEMBERS OF EXISTING CREDIT UNION MEMBERS

MEMBERSHIP IN AFFILIATED ORGANIZATIONS OR GROUPS SUPPORTED BY THE CREDIT UNION

MEMBER ADVANTAGES

MEMBERS BENEFIT FROM VARIOUS ADVANTAGES, SUCH AS!

® |_OWER LOAN INTEREST RATES COMPARED TO TRADITIONAL BANKS
® HIGHER DIVIDEND RATES ON SAVINGS AND CERTIFICATE ACCOUNTS

® REDUCED OR WAIVED FEES ON ROUTINE BANKING SERVICES

e ACCESS TO PERSONALIZED FINANCIAL COUNSELING AND EDUCATION

® PARTICIPATION IN ANNUAL MEETINGS AND VOTING RIGHTS



FINANCIAL PRODUCTS AND SERVICES

ForwARD FINANCIAL CREDIT UNION IRON MOUNTAIN PROVIDES A COMPREHENSIVE PORTFOLIO OF FINANCIAL PRODUCTS TO
ACCOMMODATE DIFFERENT FINANCIAL GOALS AND NEEDS. THESE OFFERINGS INCLUDE DEPOSIT ACCOUNTS, LOAN OPTIONS, CREDIT
CARDS, AND INVESTMENT SERVICES. THE CREDIT UNION DESIGNS THESE PRODUCTS WITH MEMBER AFFORDABILITY AND FLEXIBILITY
IN MIND.

SAVINGS AND CHECKING ACCOUNTS

THE CREDIT UNION OFFERS MULTIPLE SAVINGS AND CHECKING ACCOUNT OPTIONS TAILORED TO VARIOUS MEMBER PROFILES.
SAVINGS ACCOUNTS FEATURE COMPETITIVE DIVIDEND RATES AND EASY ACCESS TO FUNDS, WHILE CHECKING ACCOUNTS PROVIDE
CONVENIENT DEBIT CARD ACCESS, ONLINE BILL PAY, AND OVERDRAFT PROTECTION. SPECIAL ACCOUNTS FOR YOUTH AND SENIORS
ARE ALSO AVAILABLE TO ENCOURAGE SAVING HABITS.

LoAN ProbucTs

LoAN SerVICES AT FORWARD FINANCIAL CREDIT UNION [RON MOUNTAIN COVER A BROAD SPECTRUM, INCLUDING:

AUTO LOANS WITH FLEXIBLE TERMS AND COMPETITIVE RATES

® MORTGAGE LOANS FOR HOME PURCHASE OR REFINANCING

® PERSONAL LOANS FOR DEBT CONSOLIDATION, HOME IMPROVEMENTS, OR EMERGENCIES
o CREDIT CARDS WITH REWARDS PROGRAMS AND LOW INTEREST RATES

® BUSINESS LOANS TAILORED TO LOCAL ENTREPRENEURS AND SMALL BUSINESSES

THE CREDIT UNION’S LENDING PROCESS EMPHASIZES TRANSPARENCY AND MEMBER SUPPORT, WITH FINANCIAL ADVISORS
AVAILABLE TO HELP SELECT THE BEST LOAN PRODUCTS AND REPAYMENT PLANS.

INVESTMENT AND RETIREMENT PLANNING

MEMBERS CAN ALSO ACCESS INVESTMENT SERVICES AND RETIREMENT PLANNING ASSISTANCE THROUGH PARTNERSHIPS WITH
FINANCIAL ADVISORS. THESE RESOURCES HELP MEMBERS PLAN FOR LONG-TERM FINANCIAL SECURITY, INCLUDING |RAS/ MUTUAL
FUNDS, AND EDUCATION SAVINGS ACCOUNTS.

ONLINE AND MoBILE BANKING FEATURES

ForwARD FINANCIAL CREDIT UNION IRON MOUNTAIN HAS EMBRACED DIGITAL BANKING TECHNOLOGY TO PROVIDE MEMBERS W/ITH
CONVENIENT, SECURE ACCESS TO THEIR ACCOUNTS 24 /7. THE CREDIT UNION’S ONLINE AND MOBILE PLATFORMS SIMPLIFY
EVERYDAY BANKING TASKS AND IMPROVE OVERALL USER EXPERIENCE.



ACCOUNT MANAGEMENT TooLs

MEMBERS CAN MANAGE THEIR ACCOUNTS VIA THE CREDIT UNION’S WEBSITE OR MOBILE APP, ENABLING THEM TO!

e CHECK BALANCES AND TRANSACTION HISTORIES

® TRANSFER FUNDS BETWEEN ACCOUNTS

PAY BILLS ELECTRONICALLY
e DEPOSIT CHECKS USING MOBILE CAPTURE

® SET UP ACCOUNT ALERTS AND NOTIFICATIONS

SECURITY MEASURES

SECURITY IS A TOP PRIORITY FOR FORWARD FINANCIAL CREDIT UNION [RON MOUNTAIN. THE ONLINE AND MOBILE BANKING
SYSTEMS INCORPORATE ADVANCED ENCRYPTION, MULTI-FACTOR AUTHENTICATION, AND CONTINUOUS MONITORING TO PROTECT
MEMBER INFORMATION AND PREVENT FRAUD. MEMBERS RECEIVE GUIDANCE ON SAFE BANKING PRACTICES TO FURTHER ENHANCE
ACCOUNT SECURITY.

COMMUNITY ENGAGEMENT AND SUPPORT

ForwARD FINANCIAL CREDIT UNION IRON MOUNTAIN IS DEEPLY INVOLVED IN SUPPORTING THE LOCAL COMMUNITY THROUGH
VARIOUS INITIATIVES, SPONSORSHIPS, AND EDUCATIONAL PROGRAMS. THE CREDIT UNION VIEWS ITS ROLE AS NOT ONLY A
FINANCIAL INSTITUTION BUT ALSO A COMMUNITY PARTNER DEDICATED TO IMPROVING QUALITY OF LIFE IN [RON MOUNTAIN.

LocAL SPONSORSHIPS AND EVENTS

THE CREDIT UNION ACTIVELY SPONSORS LOCAL EVENTS, CHARITIES, AND YOUTH PROGRAMS. THESE SPONSORSHIPS HELP FOSTER
COMMUNITY SPIRIT AND PROVIDE CRITICAL FUNDING FOR WORTHWHILE CAUSES. EVENTS OFTEN INCLUDE FINANCIAL LITERACY
\WORKSHOPS, HOLIDAY DRIVES, AND COMMUNITY FESTIVALS.

FINANCIAL EDUCATION PROGRAMS

FINANCIAL EDUCATION IS A CORNERSTONE OF THE CREDIT UNION’S COMMUNITY COMMITMENT. FORWARD FINANCIAL CREDIT
UNION IRON MOUNTAIN OFFERS SEMINARS AND WORKSHOPS FOCUSED ON BUDGETING, CREDIT MANAGEMENT, HOME BUYING, AND
RETIREMENT PLANNING. THESE PROGRAMS AIM TO EMPOWER MEMBERS AND NON-MEMBERS ALIKE WITH THE KNOWLEDGE NEEDED TO
MAKE SOUND FINANCIAL DECISIONS.

FREQUENTLY AskeD QUESTIONS



WHAT SERVICES DOES FORWARD FINANCIAL CREDIT UNION IN IRON MOUNTAIN OFFER?

ForwARD FINANCIAL CREDIT UNION IN IRON MOUNTAIN OFFERS A RANGE OF FINANCIAL SERVICES INCLUDING SAVINGS AND
CHECKING ACCOUNTS, LOANS, MORTGAGES, CREDIT CARDS, AND ONLINE BANKING OPTIONS TAILORED TO MEET THE NEEDS OF ITS
MEMBERS.

How cAN | BECOME A MEMBER OF FORWARD FINANCIAL CREDIT UNION IN |IRON
MOUNTAIN?

To BECOME A MEMBER OF FORWARD FINANCIAL CREDIT UNION IN IRON MOUNTAIN, YOU TYPICALLY NEED TO MEET ELIGIBILITY
CRITERIA SUCH AS LIVING, WORKING, OR ATTENDING SCHOOL IN THE LOCAL AREA. YOU CAN APPLY ONLINE OR VISIT THEIR
BRANCH TO OPEN AN ACCOUNT AND JOIN THE CREDIT UNION.

\WHAT ARE THE CURRENT LOAN RATES AT FORWARD FINANCIAL CREDIT UNION |RON
MOUNTAIN?

LoAN RATES AT ForWARD FINANCIAL CREDIT UNION IN [RON MOUNTAIN VARY DEPENDING ON THE TYPE OF LOAN AND
CREDITWORTHINESS. |T IS BEST TO CHECK THEIR OFFICIAL WEBSITE OR CONTACT THE BRANCH DIRECTLY FOR THE MOST UP-TO-
DATE LOAN RATE INFORMATION.

Does ForwARD FINANCIAL CrEDIT UNION IRON MOUNTAIN PROVIDE ONLINE AND MOBILE
BANKING SERVICES?

Yes, FOrWARD FINANCIAL CREDIT UNION IN IRON MOUNTAIN OFFERS CONVENIENT ONLINE AND MOBILE BANKING SERVICES,
ALLOWING MEMBERS TO MANAGE ACCOUNTS, PAY BILLS, TRANSFER FUNDS, AND DEPOSIT CHECKS REMOTELY.

\WHERE IS FORWARD FINANCIAL CREDIT UNION LOCATED IN IRON MOUNTAIN, AND WHAT
ARE ITS HOURS OF OPERATION?

ForwARD FINANCIAL CREDIT UNION'S IRON MOUNTAIN BRANCH 1S LOCATED AT 123 MAIN STReeT (EXAMPLE ADDRESS).
TYPICAL HOURS ARE MONDAY THROUGH FRIDAY FROM 9 AM To 5 PM, BUT IT'S RECOMMENDED TO CHECK THEIR WEBSITE OR
CONTACT THE BRANCH FOR CURRENT HOURS AND HOLIDAY CLOSURES.

ADDITIONAL RESOURCES

1. ForwARrD FINANCIAL CREDIT UNION: BuiLDING COMMUNITY WEALTH

THIS BOOK EXPLORES THE HISTORY AND GROWTH OF FORWARD FINANCIAL CREDIT UNION, HIGHLIGHTING ITS COMMITMENT TO
SERVING LOCAL COMMUNITIES. |T DELVES INTO THE CREDIT UNION'S UNIQUE FINANCIAL PRODUCTS AND SERVICES DESIGNED TO

EMPOWER MEMBERS AND FOSTER ECONOMIC STABILITY. READERS GAIN INSIGHT INTO HOW CREDIT UNIONS OPERATE DIFFERENTLY
FROM TRADITIONAL BANKS, EMPHASIZING MEMBER OWNERSHIP AND COMMUNITY IMPACT.

2. THE [rRon MOUNTAIN STRATEGY: SECURING FINANCIAL FUTURES

FOCUSING ON IRON MOUNTAIN'S ROLE IN FINANCIAL DATA MANAGEMENT, THIS BOOK EXAMINES HOW THE COMPANY SAFEGUARDS
SENSITIVE FINANCIAL INFORMATION IN AN INCREASINGLY DIGITAL WORLD. |T COVERS BEST PRACTICES IN DATA PROTECTION,
COMPLIANCE, AND DISASTER RECOVERY, DEMONSTRATING IRON MOUNTAIN’S CRITICAL ROLE IN THE FINANCIAL SERVICES
INDUSTRY. CASE STUDIES ILLUSTRATE HOW FINANCIAL INSTITUTIONS LEVERAGE IRON MOUNTAIN'S SOLUTIONS TO MAINTAIN
TRUST AND OPERATIONAL CONTINUITY.

3. CrepiT Unions AND COMMUNITY DEVELOPMENT: THE FORWARD FINANCIAL MODEL

THIS TITLE ANALYZES HOW FORWARD FINANCIAL CREDIT UNION CONTRIBUTES TO LOCAL ECONOMIC DEVELOPMENT THROUGH
MEMBER-FOCUSED LENDING AND FINANCIAL EDUCATION. |T PRESENTS CASE STUDIES OF SUCCESSFUL COMMUNITY PROJECTS
FUNDED BY THE CREDIT UNION AND DISCUSSES STRATEGIES FOR SUSTAINABLE GROWTH. THE BOOK OFFERS PRACTICAL ADVICE
FOR CREDIT UNION PROFESSIONALS AIMING TO REPLICATE FORWARD FINANCIAL'S SUCCESS.



4. [roN MOUNTAIN AND FINANCIAL DATA SECURITY: A COMPREHENSIVE GUIDE

AN IN-DEPTH LOOK AT IRON MOUNTAIN'S COMPREHENSIVE APPROACH TO SECURING FINANCIAL RECORDS, THIS BOOK COVERS
PHYSICAL AND DIGITAL SECURITY MEASURES. |T PROVIDES AN OVERVIEW OF REGULATORY REQUIREMENTS AND HOW |RON
MOUNTAIN HELPS CLIENTS NAVIGATE COMPLIANCE CHALLENGES. FINANCIAL INSTITUTIONS WILL FIND VALUABLE INSIGHTS INTO
RISK MANAGEMENT AND DATA LIFECYCLE GOVERNANCE.

5. ForwARD FINANCIAL CREDIT UNION: INNOVATIONS IN MEMBER SERVICES

THIS BOOK HIGHLIGHTS INNOVATIVE PRODUCTS AND TECHNOLOGIES IMPLEMENTED BY FORWARD FINANCIAL CREDIT UNION TO
ENHANCE MEMBER EXPERIENCES. FROM MOBILE BANKING TO PERSONALIZED FINANCIAL ADVICE, THE CREDIT UNION'S STRATEGIES FOR
STAYING COMPETITIVE IN THE DIGITAL AGE ARE EXPLORED. |T ALSO DISCUSSES THE IMPORTANCE OF COMMUNITY ENGAGEMENT
AND MEMBER FEEDBACK IN SHAPING SERVICE OFFERINGS.

6. THE RoLE oF Iron MOUNTAIN IN FINANCIAL INDUSTRY COMPLIANCE

EXAMINING THE REGULATORY LANDSCAPE OF THE FINANCIAL SECTOR, THIS BOOK DETAILS HOW IRON MOUNTAIN ASSISTS
INSTITUTIONS IN MEETING STRICT COMPLIANCE STANDARDS. T OPICS INCLUDE DOCUMENT RETENTION POLICIES, AUDIT READINESS,
AND SECURE INFORMATION DESTRUCTION. THE BOOK SERVES AS A RESOURCE FOR COMPLIANCE OFFICERS AND FINANCIAL
MANAGERS SEEKING TO MITIGATE RISKS.

7. ForwARrD FINANCIAL CrREDIT UNION: A MemBerR-CENTRIC APPROACH TO BANKING

THIS TITLE FOCUSES ON FORWARD FINANCIAL'S PHILOSOPHY OF PLACING MEMBERS AT THE CENTER OF ALL OPERATIONS. IT
EXPLORES HOW THIS APPROACH INFLUENCES PRODUCT DEVELOPMENT, CUSTOMER SERVICE, AND COMMUNITY INVOLVEMENT.
READERS WILL LEARN HOW MEMBER-CENTRIC STRATEGIES CAN LEAD TO HIGHER SATISFACTION AND LOYALTY.

8. MANAGING FINANCIAL RECORDS WITH IRON MOUNTAIN: BEST PRACTICES

THIS PRACTICAL GUIDE OFFERS DETAILED METHODS FOR ORGANIZING, STORING, AND RETRIEVING FINANCIAL RECORDS USING |IRON
MOUNTAIN'S SERVICES. |T COVERS BOTH ANALOG AND DIGITAL RECORD MANAGEMENT , EMPHASIZING EFFICIENCY AND SECURITY.
FINANCIAL INSTITUTIONS CAN USE THIS BOOK TO OPTIMIZE THEIR INFORMATION MANAGEMENT SYSTEMS.

Q. FUTURE TRENDS IN CREDIT UNIONS: INSIGHTS FROM FORWARD FINANCIAL

LOOKING AHEAD, THIS BOOK DISCUSSES EMERGING TRENDS IN THE CREDIT UNION INDUSTRY, INCLUDING TECHNOLOGY ADOPTION,
REGULATORY CHANGES, AND EVOLVING MEMBER NEEDS. DRAWING ON FORWARD FINANCIAL CREDIT UNION’S EXPERIENCES, IT
OFFERS PREDICTIONS AND STRATEGIES FOR CREDIT UNIONS TO REMAIN RELEVANT AND COMPETITIVE. THE BOOK IS ESSENTIAL
READING FOR CREDIT UNION LEADERS AND INDUSTRY ANALYSTS.
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