
ice breaker this or that questions

ice breaker this or that questions serve as a dynamic and engaging way to initiate conversations, foster
connections, and create a comfortable atmosphere in any group setting. These questions offer a simple yet
effective method to break the ice by presenting participants with two contrasting choices, encouraging quick
thinking and revealing personal preferences. Whether used in corporate meetings, classrooms, social gatherings,
or virtual events, ice breaker this or that questions help reduce awkwardness and stimulate interaction. This
article explores the significance of these questions, presents diverse categories tailored for different audiences,
and provides practical tips for their implementation. Understanding how to leverage ice breaker this or that
questions can enhance team bonding, spark creativity, and improve communication dynamics. The following
sections will guide readers through the benefits, popular examples, and best practices for utilizing these
questions effectively.

Benefits of Using Ice Breaker This or That Questions

Popular Categories of Ice Breaker This or That Questions

How to Use Ice Breaker This or That Questions Effectively

Examples of Ice Breaker This or That Questions for Different Settings

Benefits of Using Ice Breaker This or That Questions

Ice breaker this or that questions provide numerous advantages when used in group environments. These
questions simplify the initiation of dialogue by offering straightforward options that require minimal
explanation. This ease of use makes them accessible for individuals of various ages and backgrounds. Moreover,
they encourage participation from everyone, including those who may be shy or hesitant to speak in group
settings. The binary nature of this format helps reduce decision fatigue and facilitates faster responses, leading
to more lively and spontaneous interactions.

Additionally, ice breaker this or that questions foster a sense of community and understanding by revealing
preferences and personality traits. They can act as a foundation for deeper conversations and help uncover
common interests among participants. In professional environments, these questions can alleviate tension,
enhance team cohesion, and improve morale. The versatility and simplicity of ice breaker this or that questions
make them a valuable tool for educators, event organizers, and team leaders alike.

Popular Categories of Ice Breaker This or That Questions

Ice breaker this or that questions come in a variety of thematic categories tailored to suit different contexts
and audiences. Selecting an appropriate category helps maintain relevance and engagement. Below are some
common categories:

Fun and Lighthearted Questions

This category includes playful and entertaining choices that encourage laughter and ease tension. These
questions are ideal for casual gatherings and social events.

Pizza or burgers?

Beach vacation or mountain retreat?



Morning person or night owl?

Movies or books?

Chocolate or vanilla?

Professional and Work-Related Questions

Designed for workplace environments, these questions promote team bonding and professional interaction while
maintaining a casual tone.

Emails or phone calls?

Work from home or office?

Deadline-driven or creative projects?

Team meetings or independent work?

Early start or late finish?

Personal and Reflective Questions

These questions encourage participants to share insights about their preferences and experiences, fostering
deeper connections.

Travel to the past or future?

City life or countryside?

Books or podcasts?

Adventure or relaxation?

Spontaneity or planning?

Seasonal and Holiday-Themed Questions

These are timely questions that can be used during specific seasons or holidays to enhance relevance and
engagement.

Halloween or Christmas?

Snowball fight or beach day?

Hot chocolate or iced coffee?

New Year’s Eve party or quiet night in?

Spring flowers or autumn leaves?



How to Use Ice Breaker This or That Questions Effectively

Maximizing the impact of ice breaker this or that questions requires thoughtful application. Timing, audience
understanding, and delivery all influence the effectiveness of these questions. It is important to introduce them
early in a session to set a relaxed and open tone. Facilitators should choose questions appropriate to the
group’s demographic and context, ensuring inclusivity and relevance.

Engagement can be enhanced by encouraging explanations for choices when time allows, which deepens
interaction and understanding. Using these questions as a recurring activity can also maintain energy levels
and foster ongoing camaraderie. Additionally, virtual environments benefit from ice breaker this or that
questions as they compensate for the lack of physical presence and non-verbal cues.

Tips for Facilitators

Select a variety of questions to maintain interest.

Encourage participation from all members without pressure.

Adapt questions based on the group size and time constraints.

Use responses to segue into more detailed discussions.

Monitor group dynamics and adjust the pace accordingly.

Examples of Ice Breaker This or That Questions for Different
Settings

Tailoring ice breaker this or that questions to specific settings enhances their relevance and effectiveness.
Below are examples categorized by setting.

For Corporate Meetings

Video conference or in-person meeting?

Working in silence or with background music?

Multitasking or focused work?

Casual dress or business formal?

Brainstorming or structured planning?

For Classroom Environments

Group projects or individual assignments?



Math or science?

History or literature?

Field trip or guest speaker?

Early morning class or afternoon class?

For Social Gatherings

Cocktails or mocktails?

Board games or video games?

Live music or DJ?

Indoor party or outdoor barbecue?

Dance floor or lounge area?

For Virtual Events

Camera on or off?

Chat box or verbal responses?

Short breaks or continuous sessions?

Virtual backgrounds or natural backgrounds?

Mute or unmute when speaking?

Frequently Asked Questions

What are 'This or That' questions used for as ice breakers?

'This or That' questions are used as ice breakers to quickly engage people in conversation by presenting two
simple choices, making it easy to share preferences and spark discussion.

Can you give an example of a good 'This or That' ice breaker question?

A good example is: 'Coffee or tea?' This question is simple, relatable, and encourages participants to share
their preferences, helping to initiate interaction.



Why are 'This or That' questions effective in virtual meetings?

They are effective in virtual meetings because they require minimal effort to answer, help participants feel more
connected, and can lighten the mood, making remote interactions more engaging.

How can 'This or That' questions be adapted for different age groups?

For younger audiences, use fun and relatable options like 'Cats or dogs?' For professionals, use work-related
choices like 'Email or phone call?' Tailoring questions ensures relevance and engagement.

What are some tips for creating engaging 'This or That' ice breaker
questions?

Tips include keeping questions simple and relatable, avoiding controversial topics, mixing fun and serious
choices, and ensuring questions prompt interesting conversations among participants.

Additional Resources
1. "This or That? Fun Ice Breaker Questions for Any Occasion"
This book offers a collection of engaging "this or that" questions designed to spark conversations and
laughter in any social setting. Perfect for classrooms, parties, or team-building events, the questions range
from lighthearted to thought-provoking. It helps break down barriers and encourages participants to share a
bit about themselves in a fun, relaxed way.

2. "The Ultimate Ice Breaker: This or That Questions for Groups"
Ideal for group activities, this book provides a wide variety of "this or that" questions that cater to all
ages. The questions are crafted to promote interaction and help people get to know each other quickly.
Whether you’re a teacher, team leader, or event host, this book is a great tool to energize your group and
foster connections.

3. "Quick & Easy Ice Breakers: This or That Edition"
This title focuses on simplicity and speed, offering quick "this or that" questions that require minimal
preparation. Perfect for busy educators and facilitators, the questions help create instant engagement and
fun. It’s a handy resource for breaking the ice without taking up too much time.

4. "Creative This or That Questions for Ice Breaking Fun"
Filled with imaginative and unique "this or that" questions, this book encourages creativity and deeper
conversations. It’s designed to move beyond typical ice breakers, making interactions more memorable and
meaningful. Great for social gatherings, workshops, and classroom settings.

5. "Ice Breaker Games: This or That Questions to Connect and Engage"
This book combines the classic "this or that" question format with game-like elements to make ice breaking even
more entertaining. It offers instructions and variations that keep participants active and involved. Ideal for
youth groups, corporate training, and family events.

6. "This or That? Ice Breaker Questions for Teens and Tweens"
Tailored specifically for younger audiences, this book contains "this or that" questions that resonate with
teens and tweens. The questions address interests, trends, and fun dilemmas relevant to this age group. It’s a
great resource for teachers, youth leaders, and parents looking to foster communication.

7. "The Big Book of This or That Ice Breaker Questions"
With hundreds of "this or that" questions compiled in one volume, this book is a comprehensive resource for any
ice breaking need. The questions cover a broad range of topics and difficulty levels, making it suitable for
diverse groups. It’s perfect for anyone who wants a go-to reference for sparking conversation.

8. "This or That? Ice Breaker Questions for Virtual Meetings"



Designed for the digital age, this book offers "this or that" questions that work well in virtual settings. It
helps remote teams and online groups connect and build rapport despite physical distances. The questions are
crafted to be easily shared through video calls and chat platforms.

9. "Fun and Thoughtful This or That Ice Breaker Questions"
This book strikes a balance between entertaining and meaningful "this or that" questions, encouraging
participants to reflect while having fun. It’s ideal for small groups, counseling sessions, and social clubs
wanting to deepen their interactions. The thoughtful questions help build empathy and understanding among
participants.
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  ice breaker this or that questions: The Ultimate Icebreaker and Teambuilder Guide Jon
Tucker, 2007 The Ultimate Icebreaker and Teambuilder Guide offers over 200 different activities for
you to use in a variety of contexts! If you are looking for a 5-minute warm up activity or you are
building a team, there are exercises to meet your every need. Built upon practice in higher
education, this book provides countless options for the business world, nonprofits, education or high
school environments. Easily indexed and offering facilitation questions, this book will help you
energize and organize your group!
  ice breaker this or that questions: Questions Galore Party Game Book: Family Edition: An
Entertaining Question Game with Over 400 Funny Choices, Silly Challenges and Hilarious Ice
Breake Sadie Word, 2019-08-31 Clean fun for the whole family! This book is packed with over 400
Questions for hours of lively conversations and laughs! With five different types of question games
inside, you will never go bored! Topics range from silly scenarios to empowering ideas for kids. Build
stronger friendships by learning more about each other through these fun question games! Would
you rather be able to speak in surround sound OR be able to record everything you hear on to the
cloud? Make this your new go to book for fun conversation starters that promotes critical thinking,
includes thoughtful topics and hilarious icebreaker questions. Get kids reading and talking without
electronics with this game book! It's a helpful way for you to introduce serious issues, or have a blast
learning more about each other! This book is full of questions to build stronger friendships and get
kids to start communicating without electronics! Great for road trips, birthdays, school ice breaker
activities, family dinners, sleepovers, game night, and parties with family and friends! Types of
Question Activities include: Would you rather...? Most likely to...? Rapid Fire, Either Or...? Which is
Worse? Never have I ever...? Each Question Game has optional interactive instructions to make the
game more dynamic and fun. Or keep it simple and ask each other questions and start thoughtful
conversations. With super fun topics for all ages, you will have hours of fun picking between choices,
learning each other's preferences and so much more!
  ice breaker this or that questions: How to Win a Pitch Joey Asher, 2008-11 This book covers
the five principles such as focus the message on the business problem, organise the message around
three memorable points, show passion,involve your audience in the presentation, rehearse,
rehearse,... rehearse.
  ice breaker this or that questions: Professional Empowerment in the Software Industry
through Experience-Driven Shared Tacit Knowledge Hui Chen, Miguel Baptista Nunes, 2023-05-19
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This book addresses the identification and classification of knowledge acquired through experience
that results from engaging in professional activities within the software industry. As a result of this
study, the book presents an ontology of such professional activities that require and enable the
acquisition of experience and that, in turn, are the basis for tacit knowledge creation. The rationale
behind the creation of such an ontology was based on the need to externalize this tacit knowledge
and then record such externalizations so that these can be shared and disseminated within and
across organizations. The book discusses the very concise manner in which experienced software
development practitioners in China understand the nature and value of experience in the SW
industry, effectively communicate with other stakeholders in the software development process, are
able and motivated to actively engage with continuous professional development, are able to share
knowledge with peers and the profession at large, and effectively work on projects and exhibit a
sound professional attitude both internally to their own company and externally to customers,
partners, and even competitors. The book also discusses the ontology and the qualitative process
that are generated by bridging two extremely topical aspects of practice in the software industry,
namely, employability skills and competencies. The book is of interest to academics in the areas of
knowledge management and information systems, as well as human resources practitioners
concerned with selection and development and knowledge and information professionals in software
organizations.
  ice breaker this or that questions: How Do We Know God Exists? John Ankerberg, Dillon
Burroughs, 2018-04-05 The challenging uncertainties in your mind, or in the mind of someone you
know, are worth taking the time to explore. In 6 engaging sessions this guide deals with some of the
controversies commonly asked about Christianity. This study will lead you to conclude that the
Christian faith can stand up to any challenge.
  ice breaker this or that questions: How Do We Know the Bible is True? John Ankerberg,
Dillon Burroughs, 2017-11-21 The challenging uncertainties in your mind, or in the mind of someone
you know, are worth taking the time to explore. Session topics include: How did we get the Bible?
Isn't the Bible full of myths and legends? What about those lost books of the Bible? What about all of
the contradictions? Why do Christians believe the Bible is perfect? How do we know the words
haven't been changed?
  ice breaker this or that questions: Why Does God Allow Suffering And Evil? John
Ankerberg, Dillon Burroughs, 2017-11-16 Where did suffering and evil begin? Why doesn't God do
something about suffering and evil? Why do good things happen to bad people? Do Heaven and Hell
really exist? Does Satan really exist? How could God really send anyone to Hell? These are questions
that either you or someone you know has asked. God welcomes sincere seekers of the truth. This
6-session study may be done on your own or in a small-group setting to help you answer these
challenging questions.
  ice breaker this or that questions: Creating Authenticity Greg Giesen, 2002-07 The most
effective leaders are those who lead by a set of core values that reflect both who they want to be in
the world and the contribution that they want to make. This book of 200 powerful,
thought-provoking questions provides the avenue to help all leaders better understand themselves
and who they are as leaders. 112 pp.
  ice breaker this or that questions: The Essential Job Interview Handbook Jean Baur,
2025-09-12 Even with a fairly detailed job description or a briefing by a knowledgeable recruiter, job
candidates rarely have all the tools they need to ace their interviews. This is one of the reasons why
interviews are so harrowing—we have to pay close attention to what we're told, what we're not told,
and the many non-verbal signals we receive. In addition, many people who conducts the interviews
aren't well-prepared, haven't been trained in interviewing, and often don't even like the process.The
Essential Job Interview Handbook will help job seekers prepare effectively for interviews and
become familiar with different types of interview questions and styles of interviews. A unique feature
of this book is the multiple answers it provides for each question, rated good, better, and best; with
this feature, you'll learn what makes a winning answer and understand the strategy behind



it.Whether you're just finishing school or have been working a long time, The Essential Job Interview
Handbook will give you all the powerful tools you need to not just get a job, but to get the right one.
  ice breaker this or that questions: The Complete Idiot's Guide to Business Etiquette
Mary Mitchell, 2000 Business manners in and out of the boardroom are stressed here, with practical
etiquette advice on e-mail, faxes, international travel, pagers, and cellular phones, as well as the
latest dope on how to prooperly shake hands, address a new business acquaintance, and talk on the
phone. Original.
  ice breaker this or that questions: Income Double/Half the Trouble Jonathan Flaks, 2009-08
Well written and very clearly the product of real expert coaching of real people. Jonathan walks you
through a step-by-step process that absolutely works, while boosting your confidence and cheering
you on. If you really want to make more money and reduce your hassles, this coach in a book will get
you there. - Madeleine Homan Blanchard, MCC - VP Coaching Services, The Ken Blanchard Co.,
co-author of Coaching in Organizations and Leverage Your Best: Ditch the Rest Business and
leadership coach Jonathan Flaks shows entrepreneurs how to boost their success, and experience a
huge, positive shift in confidence, productivity, and performance. In his book, Income Double - Half
the Trouble, he teaches his readers to replace their limiting beliefs with confidence, eliminate all
obstacles on the path to success, all while enjoying higher standards and more meaningful
relationships. Defining income as ...everything you truly want to come in to your life, including but
not limited to money, Income Double - Half the Trouble gets the struggling professional off the clock
and toward the lifestyle they truly deserve. Jonathan Flaks, M.C.C. is an internationally recognized
Business Coach. Since 1998, he has guided hundreds of professional, executives and entrepreneurs
to achieve bold accomplishments. Jonathan draws from a diverse, 20-year business communication
and consulting background. He is founder and past-president of an International Coach Federation
(ICF) chapter and is a founding Ambassador for Riverkeeper.
  ice breaker this or that questions: Executive's Cybersecurity Program Handbook Jason
Brown, 2023-02-24 Develop strategic plans for building cybersecurity programs and prepare your
organization for compliance investigations and audits Key FeaturesGet started as a cybersecurity
executive and design an infallible security programPerform assessments and build a strong risk
management frameworkPromote the importance of security within the organization through
awareness and training sessionsBook Description Ransomware, phishing, and data breaches are
major concerns affecting all organizations as a new cyber threat seems to emerge every day, making
it paramount to protect the security of your organization and be prepared for potential cyberattacks.
This book will ensure that you can build a reliable cybersecurity framework to keep your
organization safe from cyberattacks. This Executive's Cybersecurity Program Handbook explains the
importance of executive buy-in, mission, and vision statement of the main pillars of security program
(governance, defence, people and innovation). You'll explore the different types of cybersecurity
frameworks, how they differ from one another, and how to pick the right framework to minimize
cyber risk. As you advance, you'll perform an assessment against the NIST Cybersecurity
Framework, which will help you evaluate threats to your organization by identifying both internal
and external vulnerabilities. Toward the end, you'll learn the importance of standard cybersecurity
policies, along with concepts of governance, risk, and compliance, and become well-equipped to
build an effective incident response team. By the end of this book, you'll have gained a thorough
understanding of how to build your security program from scratch as well as the importance of
implementing administrative and technical security controls. What you will learnExplore various
cybersecurity frameworks such as NIST and ISOImplement industry-standard cybersecurity policies
and procedures effectively to minimize the risk of cyberattacksFind out how to hire the right talent
for building a sound cybersecurity team structureUnderstand the difference between security
awareness and trainingExplore the zero-trust concept and various firewalls to secure your
environmentHarden your operating system and server to enhance the securityPerform scans to
detect vulnerabilities in softwareWho this book is for This book is for you if you are a newly
appointed security team manager, director, or C-suite executive who is in the transition stage or new



to the information security field and willing to empower yourself with the required knowledge. As a
Cybersecurity professional, you can use this book to deepen your knowledge and understand your
organization's overall security posture. Basic knowledge of information security or governance, risk,
and compliance is required.
  ice breaker this or that questions: Smart Man Hunting Liz H. Kelly, 2006 Face it--if dating
were easy. . . . . .then you'd never have to sit through another night in your Manolos watching ESPN
at a bar, thinking, I got a bikini wax for this? You need proven strategies to boost your confidence,
ask the right questions, identify the red flags faster, and know when to say Next!--and when to take
a closer look. You need SMART Man Hunting. Liz Kelly, dating coach, speaker and columnist, shares
her insider expertise, surveys, and insights to show you how to win the dating game. With 26 A-to-Z
man codes that provide a compatibility guide and comic relief, Liz gives you the tools to find the
right guy fast. Whether it's Internet dating, speed dating, professional matchmakers, or singles
events, SMART Man Hunting prepares you for every situation--and gives you everything you need to
get smart, get confident, and get the right guy at last. Very much on target. . .extremely useful
strategies. --Sabina Dana Plasse, Editor, Smart Woman The true stories ad reminders of what works
and doesn't work in SMART Man Hunting will help you make the right choices. --John Gray, Ph.D.,
bestselling author of Men Are from Mars, Women Are from Venus Liz H. Kelly is a dating coach,
author, speaker, and columnist. Her book and work have been featured on such shows as FOX News,
Lifetime's Speaking of Women's Health, and BBC Radio's WM Late Show, as well as in publications
including Cosmopolitan, USA Today, Glamour, and Smart Woman magazine. Liz drew on her
corporate management experience in employee training, marketing communications, and sales
presentation techniques to create her SMART Man Hunting dating strategy. This strategy
incorporates Liz's ABC Man Codes, a lighthearted look at the main Man Types and how to handle
them, and grew out of Liz's dating experiences and interviews with hundreds of active daters. This
new edition includes an ABC Man Codes Quiz, more success stories, and new tips on sex, style, and
wireless world connections. In this book, Liz shares her energetic enthusiasm, No-Fear Attitude, and
total commitment to helping you find your man in the 21st century.
  ice breaker this or that questions: Business and Professional Communication Curtis
Newbold, Jessie Lynn Richards, 2024-11-06 Business and Professional Communication: A
Human-Centered Approach prepares students to succeed in today’s workplace defined by changing
technology, a diversifying workforce, and an increase in remote and hybrid work. Authors Curtis
Newbold and Jessie Lynn Richards guide students through the principles, practices, and techniques,
helping them see that business communication is more than just a series of documents, meetings,
and presentations – it’s a human-centered process that requires a holistic understanding of
communication across modes and contexts. With accessibility and inclusion leading the way, this
text encourages students to be more conscientious, purposeful, and ethical in the way they
communicate at work and beyond.
  ice breaker this or that questions: Library Outreach, Partnerships, and Distance Education
Wendy Arent, Pixey Anne Mosley, 2024-11-15 Increase patronage with effective outreach
strategies!From the Introduction, by Wendi Arant and Pixie Anne Mosley: “Outreach is a concept
that is gaining more and more significance for libraries, particularly with the recent developments in
information technology. Dictionaries define it as 'the act of extending services, benefits, etc. to a
wider section of the population.’This definition also implies a mission to communicate a particular
message to an audience in order to gain their support. Its meaning for libraries is profound, having
consequences for fund raising, public service, and public relations.”Library Outreach, Partnerships,
and Distance Education: Reference Librarians at the Gateway focuses on extending community
outreach in libraries toward a broader public by expanding services that are based on recent
advances in information technology. This crucial volume with help you will explore many of the
issues that are currently affecting libraries, including: the growth of technology and its effect on
libraries and library users emerging literacy issues (computer literacy, non-English-speaking
populations) providing effective services to at-risk populations diversity and multiculturalism and



how they are changing the ways that libraries are used targeting and reaching specific user groups
distance education--bringing the mountain to MohammedIf the public perception of libraries is ever
to move beyond that of “musty old book warehouses,” librarians must take a more active role in the
development of new services and in heightening awareness of their existing services and collections.
Library Outreach, Partnerships, and Distance Education presents ideas and strategies that are now
being implemented around the United States to do just that. This book should be a part of every
library's plans for the future!
  ice breaker this or that questions: Handbook of Customer Satisfaction and Loyalty
Measurement Nigel Hill, Jim Alexander, 2000 An examination of how to use research effectively. It
takes the reader step by step through the process of designing and conducting a survey to generate
accurate measures of customer satisfaction and loyalty. This new edition includes four new chapters
on loyalty measurement.
  ice breaker this or that questions: Sales Leadership Keith Rosen, 2018-09-12 Coaching is the
universal language of learning, development, and change. Imagine a workplace without fear, stress,
or worry. Instead, you're acknowledged as a valued, contributing team player who doesn't sacrifice
priorities, values, happiness, or your life for your job. Sound ludicrous? Consider this is a reality in
many thriving organizations. Most leadership books don't apply to sales leadership. Sales leaders are
uniquely and indispensably special and need to be coached in a way that's aligned with their role,
core competencies, and individuality to achieve their personal goals and company objectives. What if
you can successfully coach anyone in 15, 5, or even 60 seconds using one question? Sales
Leadership makes delivering consistent, high-impact coaching easy. For busy, caring managers, this
removes the pressure and misconception that, Coaching is difficult, doesn't work, and I don't have
time to coach. Since most managers don't know how to coach, they become part of the non-stop,
problem-solving legion of frustrated Chief Problem Solvers who habitually do others' work, create
dependency, and nourish the seed of mediocrity. Great business leaders shift from doing people's
jobs to developing them by learning the language of leadership coaching. In its powerful simplicity,
Sales Leadership delivers a chronological path to develop a thriving coaching culture and coaching
leaders who develop top performing teams and sales champions. Using Keith's intuitive LEADS
Coaching FrameworkTM, the coaching talk tracks for critical conversations, and his Enrollment
strategy to create loyal, unified teams, you will inspire immediate change. Now, coaching is easily
woven into your daily conversations and rhythm of business so that it becomes a natural, healthy
habit. In his award-winning book, Coaching Salespeople Into Sales Champions, Keith was the first
Master Certified Coach to share his personal coaching playbook that is now the standard for
coaching excellence. Ten years later, and one million miles traveled, he reveals the evolution of sales
leadership and coaching mastery through his experiences working with Fortune 5000 companies
and small businesses worldwide. In the first book ever titled Sales Leadership, you'll master the
ability to: Ask more questions, give less advice, and build trust and accountability to rely on people
to do their job. Reduce your workload and save 20 hours a week on unproductive and wasteful
activities. Shatter the toxic myths around coaching to eliminate generational gaps and departmental
silos. Achieve business objectives, boost sales faster, and retain more customers. Create buy-in
around strategic change and improve daily performance metrics. Assess company readiness and
ensure implementation of a successful and sustainable coaching initiative and create a healthy,
happy workplace. People create the mindset, mindset shapes behavior, behavior defines culture, and
ultimately, culture determines success. That's why the primary business objective is: To Make Your
People More Valuable.
  ice breaker this or that questions: Routledge Handbook of Qualitative Research in Sport and
Exercise Brett Smith, Andrew C. Sparkes, 2016-09-13 The last two decades have witnessed a
proliferation of qualitative research in sport and exercise. The Routledge Handbook of Qualitative
Research in Sport and Exercise is the first book to offer an in-depth survey of established and
emerging qualitative methods, from conceptual first principles to practice and process. Written and
edited by a team of world-leading researchers, and some of the best emerging talents, the book



introduces a range of research traditions within which qualitative researchers work. It explores the
different methods used to collect and analyse data, offering rationales for why each method might be
chosen and guidance on how to employ each technique successfully. It also introduces important
contemporary debates and goes further than any other book in exploring new methods, concepts,
and future directions, such as sensory research, digital research, visual methods, and how
qualitative research can generate impact. Cutting-edge, timely and comprehensive, the Routledge
Handbook of Qualitative Research in Sport and Exercise is an essential reference for any student or
scholar using qualitative methods in sport and exercise-related research.
  ice breaker this or that questions: How to Measure Customer Satisfaction Nigel Hill,
2017-07-05 Customer satisfaction and loyalty are key differentiators between the better and poorer
performing businesses in most markets. Satisfaction drives loyalty and loyalty drives business
performance. This new edition of How to Measure Customer Satisfaction takes readers step-by-step
through designing and implementing a CSM survey, highlighting blunders that are commonly made
and explaining how to make sure that the measures produced are accurate and credible. It also
covers ways of gaining understanding and ownership of the CSM programme throughout the
organization and clarifies the business case for customer satisfaction. If you are committed to the
future of your company, the ability to measure what your customers think of you is essential - and so
is this book!
  ice breaker this or that questions: Inside Asylum Appeals Nick Gill, Nicole Hoellerer, Jessica
Hambly, Daniel Fisher, 2024-08-14 Appeals are a crucial part of Europe’s asylum system but they
remain poorly understood. Building on insights and perspectives from legal geography and
socio-legal studies, this book shines a light on what takes place during asylum appeals and puts
forward suggestions for improving their fairness and accessibility. Drawing on hundreds of
ethnographic observations of appeal hearings, as well as research interviews, the authors paint a
detailed picture of the limitations of refugee protection available through asylum appeals. Refugee
law can appear dependable and reliable in policy documents and legal texts. However, this work
reveals that, in reality, myriad social, political, psychological, linguistic, contextual and economic
factors interfere with and frequently confound the protection that refugee law promises during its
concrete enactment. Drawing on evidence from Austria, Belgium, France, Germany, Greece, Italy
and the United Kingdom, the book equips readers with a clear sense of the fragility of legal
protection for people forced to migrate to Europe. The book will appeal to scholars of migration
studies, legal studies, legal geography and the social sciences generally, as well as practitioners in
asylum law throughout Europe and beyond. This book is freely available as a downloadable Open
Access PDF at http://www.taylorfrancis.com under a Creative Commons Attribution-Non
Commercial-No Derivatives (CC-BY-NC-ND) 4.0 license.
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