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ihg employee handbook 2023 is an essential resource designed to guide employees of

InterContinental Hotels Group (IHG) through company policies, procedures, and workplace

expectations. This handbook outlines critical information related to employee conduct, benefits, safety

standards, and operational protocols, ensuring a consistent and professional work environment across

all IHG properties. As the hospitality industry evolves, the 2023 edition reflects updated compliance

standards, diversity and inclusion initiatives, and technological advancements integrated into daily

operations. Understanding the handbook helps employees navigate their roles more effectively while

aligning with IHG’s commitment to excellence and guest satisfaction. This article explores the key

components of the ihg employee handbook 2023, including employment policies, workplace conduct,

benefits, safety measures, and performance expectations. The following table of contents highlights the

main areas covered in this comprehensive guide.

Employment Policies and Guidelines

Workplace Conduct and Ethics

Employee Benefits and Compensation

Health, Safety, and Security

Performance Management and Career Development

Employment Policies and Guidelines

The ihg employee handbook 2023 provides detailed employment policies that clarify the terms and



conditions of working at IHG. These guidelines cover hiring practices, employment classifications, and

probationary periods. Understanding these policies is critical for both new hires and current employees

to ensure compliance and clarify their rights and responsibilities within the company.

Employment Classification

IHG categorizes employees based on their work schedules and job roles, such as full-time, part-time,

temporary, or seasonal staff. Each classification has specific eligibility criteria for benefits and leave,

which are clearly outlined in the handbook to avoid any confusion regarding employment status.

Probationary Period and Confirmation

New employees undergo a probationary period, typically lasting 90 days, during which their

performance and fit within the company culture are assessed. The handbook specifies the evaluation

process and the conditions under which employment confirmation is granted or terminated.

Attendance and Punctuality

Regular attendance and punctuality are emphasized as critical for operational efficiency. The handbook

details the expectations for reporting absences, requesting time off, and consequences of unauthorized

absences, thus promoting a reliable workforce.

Clear definitions of employment types

Probationary review procedures

Attendance tracking and reporting protocols

Time-off request processes



Workplace Conduct and Ethics

Maintaining high ethical standards and professional conduct is a cornerstone of IHG’s corporate

culture. The ihg employee handbook 2023 elaborates on the code of conduct, anti-harassment

policies, and expectations for respectful communication among employees and guests.

Code of Conduct

The code of conduct section outlines acceptable behavior standards, emphasizing integrity, respect,

and accountability. Employees are expected to act in ways that uphold IHG’s reputation and foster a

positive environment for colleagues and guests alike.

Anti-Harassment and Discrimination Policies

IHG enforces a strict zero-tolerance policy regarding harassment and discrimination. The handbook

defines prohibited behaviors, reporting mechanisms, and investigative procedures to ensure a safe and

inclusive workplace.

Confidentiality and Data Protection

Employees are entrusted with sensitive information about guests and the company. The handbook

stresses the importance of maintaining confidentiality and adhering to data protection laws to

safeguard privacy and company assets.

Standards of professional behavior

Harassment prevention and reporting guidelines



Data confidentiality requirements

Conflict of interest avoidance

Employee Benefits and Compensation

The ihg employee handbook 2023 outlines comprehensive benefits and compensation packages

designed to support employee well-being and job satisfaction. This section includes details about

salary structures, health insurance, retirement plans, and other perks available to eligible employees.

Salary and Wage Policies

IHG ensures competitive and equitable wage practices, with clear explanations of pay periods,

overtime eligibility, and salary reviews. Employees are informed about performance-based incentives

and bonus programs that reward exceptional service.

Health and Wellness Benefits

The handbook highlights various health benefits, including medical, dental, and vision coverage

options. Wellness programs and employee assistance plans are also described to promote holistic

health and work-life balance.

Retirement and Savings Plans

Employees have access to retirement savings plans such as 401(k) options, with information on

employer contributions and vesting schedules provided. The handbook encourages early enrollment

and offers financial education resources.



Competitive salary and incentive programs

Comprehensive health insurance options

Retirement plan enrollment and benefits

Employee wellness initiatives

Health, Safety, and Security

Ensuring a safe and secure work environment is a top priority detailed in the ihg employee handbook

2023. This section covers workplace safety protocols, emergency procedures, and security measures

to protect employees, guests, and company property.

Workplace Safety Standards

IHG implements rigorous safety standards compliant with OSHA regulations. The handbook provides

guidance on hazard identification, use of personal protective equipment (PPE), and reporting

workplace injuries or unsafe conditions.

Emergency Response Procedures

Employees receive instructions on responding to emergencies such as fires, natural disasters, or

medical incidents. Evacuation routes, assembly points, and communication protocols are clearly

outlined to ensure preparedness.



Security Measures and Access Control

The handbook outlines security policies including badge access, visitor management, and handling of

suspicious activities to maintain a secure environment. Cooperation with security personnel and

adherence to protocols are mandatory for all staff.

OSHA-compliant safety guidelines

Emergency evacuation plans

Incident reporting procedures

Access control and security policies

Performance Management and Career Development

The ihg employee handbook 2023 emphasizes continuous employee growth through structured

performance management and career development opportunities. This section explains performance

evaluations, feedback processes, and available training programs to enhance skills and advance

careers.

Performance Evaluation Process

Regular performance reviews are conducted to assess individual contributions, set goals, and identify

areas for improvement. The handbook describes the evaluation criteria, frequency, and the role of

managers and employees in this collaborative process.



Training and Development Programs

IHG invests in employee development through various training modules, workshops, and leadership

programs. The handbook provides an overview of available resources and encourages participation to

support career progression.

Promotion and Internal Mobility

Career advancement within IHG is supported by transparent promotion policies and opportunities for

internal transfers. The handbook outlines eligibility requirements and application procedures to facilitate

employee growth within the organization.

Structured performance review schedules

Employee training and education resources

Promotion criteria and application process

Support for internal career mobility

Frequently Asked Questions

What are the key updates in the IHG Employee Handbook 2023?

The IHG Employee Handbook 2023 includes updates on remote work policies, revised code of

conduct, enhanced diversity and inclusion initiatives, updated health and safety protocols, and new

guidelines on employee benefits.



Where can I access the IHG Employee Handbook 2023?

The IHG Employee Handbook 2023 is accessible through the IHG employee intranet portal or by

contacting the Human Resources department directly for a digital or printed copy.

Does the IHG Employee Handbook 2023 include new COVID-19

workplace guidelines?

Yes, the 2023 handbook incorporates updated COVID-19 workplace safety guidelines, including

vaccination recommendations, hygiene practices, and protocols for reporting symptoms or exposure.

How does the IHG Employee Handbook 2023 address employee

conduct and disciplinary actions?

The handbook outlines clear expectations for employee behavior, including professionalism, ethics,

and compliance. It also details a structured disciplinary process for addressing violations, emphasizing

fairness and progressive steps.

Are there any changes to employee benefits mentioned in the IHG

Employee Handbook 2023?

The 2023 edition includes updates to employee benefits such as expanded mental health support,

revised paid time off policies, enhanced wellness programs, and new options for flexible working

arrangements.

Additional Resources

1. Understanding the IHG Employee Handbook 2023: A Comprehensive Guide

This book provides an in-depth explanation of the IHG Employee Handbook for 2023, breaking down

key policies, procedures, and expectations for employees. It serves as an essential resource for new

hires and current staff to navigate company standards effectively. The guide includes practical



examples and tips to ensure compliance and foster a positive workplace environment.

2. Employee Rights and Responsibilities: Insights from the IHG Handbook 2023

Focusing on employee rights and duties within IHG, this book highlights the important sections of the

2023 handbook that protect and empower workers. It clarifies common legal and ethical

considerations, helping employees understand their role in maintaining workplace integrity. Readers

will find advice on addressing workplace issues and communicating effectively with management.

3. IHG Workplace Culture and Ethics: Navigating the 2023 Employee Handbook

This title explores the cultural values and ethical standards promoted by IHG as outlined in the 2023

employee handbook. It discusses how these principles shape everyday interactions and decision-

making at work. The book encourages employees to align their behavior with company values to

contribute to a respectful and inclusive environment.

4. Effective Communication and Conflict Resolution in IHG: Handbook Highlights 2023

A practical guide focusing on communication strategies and conflict resolution techniques based on

IHG’s 2023 employee handbook. It offers tools for employees and managers to handle disputes

professionally and maintain a collaborative workplace. The book includes real-world scenarios and

role-playing exercises to improve interpersonal skills.

5. Health, Safety, and Wellness Policies in the IHG Employee Handbook 2023

This book reviews the health and safety protocols mandated by IHG in the 2023 handbook,

emphasizing employee well-being. It covers workplace safety standards, emergency procedures, and

wellness programs available to staff. Readers will gain insights into creating a safe work environment

and promoting personal health on the job.

6. Career Development and Training Opportunities in IHG: Handbook 2023 Overview

Highlighting the career growth and training provisions within the 2023 IHG employee handbook, this

book guides employees on leveraging available resources for professional advancement. It discusses

mentorship programs, educational benefits, and performance review processes. The book aims to

motivate employees to take charge of their career paths within the company.



7. Understanding Compensation and Benefits: A 2023 IHG Employee Handbook Analysis

This resource breaks down the compensation structures and employee benefits outlined in the IHG

2023 handbook. It explains salary grades, bonuses, health insurance options, and retirement plans,

offering clarity on what employees can expect. The book also provides tips on maximizing benefit

utilization and planning for financial security.

8. Compliance and Legal Considerations in the IHG Employee Handbook 2023

Focusing on regulatory compliance and legal policies, this book details how IHG’s 2023 employee

handbook aligns with labor laws and corporate governance. It assists employees and HR professionals

in understanding anti-discrimination policies, confidentiality agreements, and disciplinary procedures.

The book is a valuable tool for maintaining lawful and ethical workplace practices.

9. Onboarding and Orientation at IHG: Using the 2023 Employee Handbook Effectively

Designed for new employees and HR teams, this book outlines best practices for onboarding using the

2023 IHG employee handbook. It emphasizes the importance of clear communication during

orientation and familiarizes readers with essential company policies. The guide helps ensure a smooth

transition into the IHG work environment, promoting employee engagement from day one.
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contributions are authoritative and well-rounded.The encyclopedia is divided into seven broad
themes, including business entrepreneurship, human resource management, innovation
management, international business, organizational behavior, project management, supply chain
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overview of the main business management topics - Focuses specifically on business management
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gewählten Markenstrategie und den entwickelten Marken für die anvisierte Zielgruppe in der
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Wissenschaft und Unternehmenspraxis behandeln diese und zahlreiche weitere Fragen in ihren
unterschiedlichen Dimensionen und arbeiten theoretisch fundiert und praxisrelevant die
Besonderheiten einer professionellen Markenführung im Tourismus auf. Das Spektrum der Beiträge
reicht von theoretischen Grundlagen, Einzelinstrumenten und Methoden der Markenführung,
Fallstudien und Umsetzungserfahrungen bis zu Interviews mit Top-Führungskräften aus der
Tourismusindustrie. Dieser Sammelband richtet sich in erster Linie an Managementpraktiker und
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strikes, employer liability for employees' acts, private health care & life insurance, disability or
death of employee, employee retirement benefits, termination of employment, & advisors &
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resource comprising an edited collection of papers, which review and discuss this crucial aspect of
hospitality, whilst illustrating how theories and concepts can be applied to the hospitality industry.
Written by internationally recognized practitioners and academics, this book provides thorough
reviews and discussions. The depth and coverage of each topic is unprecedented. A must-read for
hospitality researchers and educators, students and industry practitioners.
  ihg employee handbook 2023: Create Your Employee Handbook Fast and Professionally Joan
Harris, 1984
  ihg employee handbook 2023: The Complete Employee Handbook Lsom, 2013-11 The
Employee Handbook is not only an essential tool of communication to the Company's employees on
their terms and conditions of employment but also serves as a means of communicating the
Company's Rules and Regulations, which are usually not spelt out in the Collective Agreements. The
basic Employee Handbook generally covers employees who are not embraced by the union's



constitution but the modern approach is to include the Executive/management terms in a separate
section; thus the executives/management personnel will have all the terms and conditions of all
employees but the non-exempt employees will only have access to their own terms and conditions;
the section on communications is shared by all employees.Further, the Employee Handbook can
serve as a contract of employment, when a new employee is hired, in circumstances where the Offer
letter states “your terms and conditions of employment are covered in the enclosed Employee
handbook”. The Employer no longer has to write a lengthy offer letter detailing all the terms and
conditions, in his attempt to cover all aspects of the employee's terms of employment as well as the
applicable benefits. With the Employee handbook, he can write a brief letter of offer specifying the
basic salary and major benefits (e.g. car, overseas trips (perk) annually and so forth) and the
termination notice. He can conclude by stating “all other terms and benefits are as presented in the
Employee Handbook” Many Employers feel that in a unionized environment, there is no need for the
Employee Handbook because the terms of employment are covered in the Collective Agreement. The
reasons why you should still have an Employee Handbook have been covered above but, where you
have a Collective Agreement, you should state at the beginning of your Handbook, after the
introduction on the sections of the Handbook that where the terms of the Collective Agreement
cover any provision (for employees covered by the scope of the Agreement) in this Handbook, the
cognizant provision of the Collective Agreement shall supersede this. However, for all other
employees, unless specifically excluded in writing in their respective contracts of service, the terms,
conditions and benefits as specified in the Handbook shall prevail.It is not sufficient to handover the
Employment Handbook to each employee. This should be communicated to all employees, preferably
in a classroom environment, and employees must acknowledge receipt of such Handbook. One final
thing…the “existing benefits which are not usually spelt out in the Collective Agreement can be
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Companies and in countries where such Handbooks are being developed for the first time. This will
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be incorporated in this Handbook relating to your terms and conditions and, where these are
required, these will be communicated to you because these will then form a part of your contract of
service. IMPORTANT: The Management should ensure all employees acknowledge receipt of the
Employee Handbook and file the acknowledgement in the respective employee's personal folder.
  ihg employee handbook 2023: Personnel Training Manual for the Hospitality Industry
Jack E. Miller, Mary Walk, 1991 This practical handbook, with emphasis on the day-to-day running of
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training or background to do so successfully. Hospitality Employee Management and Supervision: A
Practical Approach is a practical, applications-based guide that takes each of three important steps
(hiring, training, retaining) and breaks each of them down into their simplest elements. Relying on
the pertinent employment laws, while providing real-world application and easy to understand



guidelines, Hospitality Employee Management and Supervision: A Practical Approach is
comprehensive without getting bogged down in management theory.
  ihg employee handbook 2023: Writing the Employee Handbook in New York Louis P.
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