iehp behavioral health providers

iehp behavioral health providers are essential components of the Inland Empire Health Plan (IEHP)
network, offering critical mental health and substance use disorder services to members across the Inland
Empire region. These providers encompass a wide range of professionals, including psychiatrists,
psychologists, therapists, and counselors who specialize in behavioral health care. Understanding the scope,
benefits, and accessibility of IEHP behavioral health providers can help members make informed decisions
about their mental wellness. This article explores the various aspects of IEHP’s behavioral health services,
the types of providers available, how to access care, and the importance of integrated behavioral health in
promoting overall health outcomes. The following sections will provide a comprehensive overview of

IEHP behavioral health providers and their role in supporting behavioral health needs for IEHP members.

e Overview of IEHP Behavioral Health Providers

Types of Behavioral Health Services Offered

How to Access IEHP Behavioral Health Providers

Benefits of Using IEHP Behavioral Health Providers

Common Conditions Treated by IEHP Behavioral Health Providers

Integration of Behavioral Health and Primary Care

Overview of IEHP Behavioral Health Providers

IEHP behavioral health providers are a network of qualified professionals committed to delivering
comprehensive mental health and substance use disorder services. IEHP (Inland Empire Health Plan) is a
publicly operated health plan that serves residents of Riverside and San Bernardino counties in California.
Behavioral health providers within this network are equipped to address a wide range of psychological and
emotional challenges through evidence-based treatment modalities. Their role is vital in helping IEHP

members achieve improved mental wellness, manage chronic conditions, and enhance quality of life.

This network includes licensed clinical social workers, psychologists, psychiatrists, licensed marriage and
family therapists, and other certified counselors. These providers collaborate with primary care physicians

and other healthcare professionals to ensure coordinated care tailored to each member’s unique needs.



Types of Behavioral Health Services Offered

IEHP behavioral health providers offer a broad spectrum of services designed to meet the diverse needs of
members. These services range from preventive care and early intervention to intensive treatment

programs for complex behavioral health conditions.

Mental Health Counseling and Therapy

Mental health counseling includes individual, group, and family therapy sessions aimed at treating anxiety,
depression, trauma, and other psychological issues. Licensed therapists use approaches such as cognitive-
behavioral therapy (CBT), dialectical behavior therapy (DBT), and trauma-informed care to support

members’ mental health.

Psychiatric Services

Psychiatrists within the IEHP network provide diagnostic assessments, medication management, and
ongoing psychiatric care for conditions like bipolar disorder, schizophrenia, and severe depression.

Medication-assisted treatment (MAT) may also be offered for substance use disorders.

Substance Use Disorder Treatment

Behavioral health providers deliver specialized treatment for substance use disorders, including counseling,
detoxification referrals, relapse prevention, and recovery support. These services help members overcome

addiction and maintain long-term sobriety.

Crisis Intervention and Support

IEHP behavioral health providers are trained to offer crisis intervention services, including suicide

prevention, emergency counseling, and stabilization support during acute behavioral health episodes.

Individual and group therapy

Medication management and psychiatric evaluation

Substance use disorder treatment and recovery programs

Crisis intervention and stabilization services



¢ Care coordination and case management

How to Access IEHP Behavioral Health Providers

Accessing behavioral health services through IEHP is streamlined to ensure members receive timely and
effective care. IEHP members can initiate services by contacting the plan’s customer service or behavioral

health department to obtain information about in-network providers.

Referral Process

Typically, members can self-refer to behavioral health providers or obtain a referral from their primary
care physician. IEHP encourages early engagement with behavioral health services to address concerns

before they escalate.

Appointment Scheduling

After selecting a provider, members can schedule appointments based on availability. Many IEHP
behavioral health providers offer flexible scheduling, including telehealth options, to accommodate

members’ needs.

Insurance Coverage and Costs

Behavioral health services provided by IEHP network providers are covered under the member’s health
plan benefits. Co-pays, if any, are minimal or waived for eligible services, making mental health care

accessible and affordable.

Benefits of Using IEHP Behavioral Health Providers

Choosing IEHP behavioral health providers offers several advantages to members seeking mental health
and substance use disorder care. These benefits contribute to better health outcomes and overall member

satisfaction.

e Comprehensive Care: Access to a full continuum of behavioral health services tailored to individual

needs.



¢ Network Coordination: Seamless coordination with primary care and specialty providers for

integrated treatment plans.
¢ Accessibility: Availability of in-person and telehealth sessions to reduce barriers to care.
e Cost-Effective: Services are covered under IEHP’s plans, minimizing out-of-pocket expenses.

e Culturally Competent Care: Providers trained to deliver services sensitive to cultural, linguistic, and

community needs in the Inland Empire.

¢ Focus on Prevention: Early intervention programs reduce the risk of chronic behavioral health

issues.

Common Conditions Treated by IEHP Behavioral Health
Providers

IEHP behavioral health providers treat a broad array of mental health and substance use conditions. Their
expertise covers mild to severe disorders, ensuring members receive appropriate care for their specific

challenges.

Mental Health Disorders

Commonly treated mental health conditions include:

¢ Depression and anxiety disorders

Post-traumatic stress disorder (PTSD)

Bipolar disorder

Schizophrenia and other psychotic disorders

Attention deficit hyperactivity disorder (ADHD)



Substance Use Disorders

Providers offer treatment for various substance use challenges, including:

Alcohol use disorder

Opioid and prescription drug addiction
e Marijuana and other illicit drug dependence

e Co-occurring mental health and substance use disorders

Integration of Behavioral Health and Primary Care

IEHP emphasizes the integration of behavioral health services with primary care to promote holistic health
management. This approach improves communication among providers, enhances care coordination, and

addresses both physical and mental health needs effectively.

Benefits of Integrated Care

Integrated behavioral health models facilitate early detection of mental health issues during primary care
visits. Providers work collaboratively to develop comprehensive treatment plans that consider all aspects of
a member’s health. This reduces fragmentation of care and promotes better adherence to treatment

recommendations.

Collaborative Care Teams

IEHP behavioral health providers often participate in multidisciplinary teams alongside primary care
physicians, nurses, and care coordinators. These teams ensure continuous monitoring of members’ progress

and prompt adjustments to treatment as necessary.

e Improved patient outcomes through coordinated care
¢ Reduced stigma associated with seeking behavioral health treatment

e Enhanced access to mental health services within primary care settings



e Comprehensive management of chronic conditions and behavioral health

Frequently Asked Questions

What types of behavioral health services does IEHP provide?

IEHP provides a range of behavioral health services including therapy, counseling, psychiatric evaluations,

medication management, crisis intervention, and substance use disorder treatment.

How can I find an IEHP behavioral health provider near me?

You can find an IEHP behavioral health provider by visiting the IEHP website and using their provider

directory, or by calling IEHP member services for assistance.

Are IEHP behavioral health services covered for all members?

Yes, behavioral health services are covered benefits for eligible IEHP members, including those enrolled in

Medi-Cal and Medicare plans.

Does IEHP offer telehealth options for behavioral health?

Yes, IEHP offers telehealth services for behavioral health, allowing members to access therapy and

psychiatric care remotely.

How do I become an IEHP behavioral health provider?

To become an IEHP behavioral health provider, you need to apply through the IEHP provider enrollment

process, meet credentialing requirements, and complete any necessary training.

What is the process for IEHP members to get a referral to a behavioral
health provider?

IEHP members typically can self-refer to behavioral health services, but some services may require a

referral from a primary care provider depending on the plan and service type.

Does IEHP cover substance use disorder treatment under behavioral
health?

Yes, IEHP covers substance use disorder treatment as part of its behavioral health benefits, including



counseling, outpatient, and inpatient services.

Are there any special programs for children and youth behavioral health
within IEHP?

IEHP offers specialized behavioral health programs tailored for children and youth, including early

intervention and therapy services to address mental health needs.

What should I do if I have an urgent behavioral health crisis as an IEHP

member?

If you have an urgent behavioral health crisis, contact emergency services immediately or use IEHP's 24/7

behavioral health crisis hotline for support.

How does IEHP support cultural competency among behavioral health

providers?

IEHP provides training and resources to behavioral health providers to ensure culturally competent care

that respects the diverse backgrounds of its members.

Additional Resources

1. Integrating Behavioral Health into IEHP: A Comprehensive Guide for Providers

This book offers a detailed overview of how behavioral health services can be effectively integrated within
the Inland Empire Health Plan (IEHP) framework. It covers best practices for collaboration between
physical and behavioral health providers, addressing common challenges and solutions. Providers will find

practical strategies to improve patient outcomes through coordinated care models.

2. Behavioral Health Strategies for IEHP Providers: Enhancing Patient Engagement

Focused on patient engagement, this book explores techniques behavioral health providers can use to
connect with IEHP members. It discusses motivational interviewing, culturally sensitive communication,
and the use of technology to support patient adherence to treatment plans. The book also highlights case

studies demonstrating successful engagement efforts.

3. IEHP Behavioral Health Compliance and Regulatory Guidelines

This resource is essential for behavioral health providers working within IEHP, detailing the regulatory
requirements and compliance standards they must follow. It explains documentation best practices, privacy
laws like HIPAA, and IEHP-specific billing procedures. The book helps providers navigate the complex

legal landscape while maintaining high-quality care.

4. Trauma-Informed Care for IEHP Behavioral Health Providers



Addressing the importance of trauma-informed care, this book guides IEHP behavioral health providers in
recognizing and responding to trauma among their patients. It covers screening tools, therapeutic
approaches, and ways to create a safe and supportive environment. Providers will learn how trauma-

informed practices can improve treatment effectiveness and patient trust.

5. Coordinated Care Models within IEHP Behavioral Health Services

This book examines various coordinated care models that IEHP behavioral health providers can implement
to enhance service delivery. It highlights integrated care teams, case management, and communication
strategies that promote holistic treatment. The text includes examples of successful models and metrics for

evaluating their impact.

6. Cultural Competency in Behavioral Health Care for IEHP Providers

Understanding and respecting cultural differences is crucial in behavioral health care. This book helps
IEHP providers develop cultural competency skills to better serve diverse patient populations. It discusses
cultural beliefs about mental health, language barriers, and tailored intervention strategies to ensure

equitable care.

1. Using Data Analytics to Improve Behavioral Health Outcomes in IEHP

This guide introduces behavioral health providers to data analytics tools and methods relevant to IEHP
services. It explains how to collect, analyze, and interpret data to identify trends, measure outcomes, and
inform clinical decision-making. The book also explores how data-driven approaches can enhance quality

improvement initiatives.

8. Substance Use Disorder Treatment Approaches for IEHP Behavioral Health Providers

Focusing on substance use disorders (SUD), this book provides evidence-based treatment approaches tailored
for [IEHP members. It covers assessment, medication-assisted treatment, counseling techniques, and relapse
prevention strategies. Providers will find guidance on collaborating with other health professionals to

support recovery.

9. Telebehavioral Health Practices in IEHP: Opportunities and Challenges

This book explores the growing field of telebehavioral health within the IEHP network. It discusses
technological platforms, patient privacy concerns, and best practices for delivering remote behavioral health
services. The text also addresses challenges such as accessibility and provider training, offering solutions to

optimize virtual care delivery.
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iehp behavioral health providers: Work at Home with a Real Online Job AnnaMaria
Bliven, 2016-03-02 Find the Job You Want . . . Today! Are you a work at home mom or dad, retiree,
or disabled person hoping to earn a little extra to make ends meet? Are you seeking a legitimate,
rewarding online job you can do from home? Do you dream of being in charge of your own schedule,
income, advancement . . . destiny? If you said yes to any of these questions, this book is for you! In
Work at Home with a Real Job Online you can find just the right job, schedule, income, and future
with the help of a leading expert in the field of online job success and prosperity, AnnaMaria Bliven.
Known as the “Prosperity Princess” by thousands of people she has helped, Bliven has poured her
latest and greatest practical, proven-effective insights into this one information-packed (no filler),
easy-to-use volume. In these pages you’ll find: * Hundreds of real jobs with quality companies at
your fingertips! ¢ Pro tips and advice on how to find these jobs, get hired, keep the job you find and
advance in it! *« Opportunities for people of all ages and stages: teenagers, college students, work at
home moms and dads, military veterans, retirees, the disabled, those with background/credit issues,
and more. * Positions to match just about any interest, passion, potential, or skill set: game tester,
customer service agent, educator, data entry specialist, nurse, medical coding specialist,
transcriptionist, translator, interpreter, artist, writer, computer technologist, and many more. Get
your copy of Work at Home with a Real Job Online today . . . start working tomorrow!

iehp behavioral health providers: Integrating Behavioral Health and Primary Care Dr. Robert
Feinstein, Dr. Joseph Connelly, Marilyn Feinstein, 2017-04-13 Integrated care incorporates
behavioral and physical health services into primary care and specialty medical environments. These
models of care are patient-centered. population focused, and delivered by a multidisciplinary team of
medical professionals. This book is practical, office-based, comfortably accessible, and intended for
mental health professionals, primary care and medical specialists, and professional health students,
residents, and other professionals working in integrated care environments.

iehp behavioral health providers: The Primary Care Toolkit Larry James, William O'Donohue,
2008-11-01 Integrated care is receiving a lot of attention from clinicians, administrators, policy
makers, and researchers. Given the current healthcare crises in the United States, where costs,
quality, and access to care are of particular concern, many are looking for new and better ways of
delivering behavioral health services. Integrating behavioral health into primary care medical
settings has been shown to: (1) produce healthier patients; (2) produce medical savings; (3) produce
higher patient satisfaction; (4) leverage the primary care physician’s time so that they can be more
productive; and (5) increase physician satisfaction. For these reasons this is an emerging paradigm
with a lot of interest and momentum. For example, the President’s New Freedom Commission on
Mental Health has recently endorsed redesigning the mental health system so that much of this is
integrated into primary care medicine.

iehp behavioral health providers: Quality Improvement in Behavioral Health William
O'Donohue, Alexandros Maragakis, 2016-06-17 This innovative volume presents a cogent case for
quality improvement (QI) in behavioral healthcare as ethical practice, solid science, and good
business. Divided between foundational concepts, key QI tools and methods, and emerging
applications, it offers guidelines for raising care standards while addressing ongoing issues of
treatment validity, staffing and training, costs and funding, and integration with medical systems.
Expert contributors review the implications and potential of QI in diverse areas such as treatment of
entrenched mental disorders, in correctional facilities, and within the professional context of the
American Psychological Association. The insights, examples, and strategies featured will increase in
value as behavioral health becomes more prominent in integrated care and vital to large-scale health
goals. Included in the coverage: Behavioral health conditions: direct treatment costs and indirect
social costs. /liliQuality improvement and clinical psychological science. - Process mapping to
improve quality in behavioral health service delivery. - Checklists for quality improvement and
evaluation in behavioral health. - Creating a quality improvement system for an integrated care
program: the why, what, and how to measure. - Feedback Informed Treatment (FIT): improving the



outcome of psychotherapy one person at a time. Quality Improvement i n Behavioral Healthcare
gives health psychologists, public health professionals, and health administrators a real-world
framework for maintaining quality services in a rapidly evolving health landscape.

iehp behavioral health providers: Caring for People with Mental Health and Substance Use
Disorders in Primary Care Settings National Academies of Sciences, Engineering, and Medicine,
Health and Medicine Division, Board on Health Sciences Policy, Board on Health Care Services,
Forum on Mental Health and Substance Use Disorders, 2021-01-30 Behavioral health conditions,
which include mental health and substance use disorders, affect approximately 20 percent of
Americans. Of those with a substance use disorder, approximately 60 percent also have a mental
health disorder. As many as 80 percent of patients with behavioral health conditions seek treatment
in emergency rooms and primary care clinics, and between 60 and 70 percent of them are
discharged without receiving behavioral health care services. More than two-thirds of primary care
providers report that they are unable to connect patients with behavioral health providers because
of a shortage of mental health providers and health insurance barriers. Part of the explanation for
the lack of access to care lies in a historical legacy of discrimination and stigma that makes people
reluctant to seek help and also led to segregated and inhumane services for those facing mental
health and substance use disorders. In an effort to understanding the challenges and opportunities
of providing essential components of care for people with mental health and substance use disorders
in primary care settings, the National Academies of Sciences, Engineering, and Medicine's Forum on
Mental Health and Substance Use Disorders convened three webinars held on June 3, July 29, and
August 26, 2020. The webinars addressed efforts to define essential components of care for people
with mental health and substance use disorders in the primary care setting for depression, alcohol
use disorders, and opioid use disorders; opportunities to build the health care workforce and
delivery models that incorporate those essential components of care; and financial incentives and
payment structures to support the implementation of those care models, including value-based
payment strategies and practice-level incentives. This publication summarizes the presentations and
discussion of the webinars.

iehp behavioral health providers: Principles of Community-based Behavioral Health Services
for Justice-involved Individuals: A Research-based Guide - A bridge to the possible U.S. Department
of Health and Human Services, 2019-03-17 Community-based behavioral health providers and
systems have an essential role in serving individuals with mental and substance use disorders who
are currently or formerly involved with the criminal justice system. These individuals are a part of
every community, and as for all community members with behavioral health needs, individualized,
integrated, comprehensive, coordinated, and continuous service is the standard of care. Individuals
with behavioral health issues are overrepresented in jails and prisons across the United States.1
Most of these individuals return to their communities, families, and social networks and
subsequently require community-based behavioral and physical health care services. Research has
shown that mental and substance use disorders affect people from all walks of life, with or without
justice involvement, and, with the services and supports of behavioral health providers, many people
recover.

iehp behavioral health providers: Principles of Community-based Behavioral Health
Services for Justice-involved Individuals: A Research-based Guide (A bridge to the possible)
Department of Health and Human Services U.S., 2019-11-19 Community-based behavioral health
providers and systems have an essential role in serving individuals with mental and substance use
disorders who are currently or formerly involved with the criminal justice system. These individuals
are a part of every community, and as for all community members with behavioral health needs,
individualized, integrated, comprehensive, coordinated, and continuous service is the standard of
care. Individuals with behavioral health issues are overrepresented in jails and prisons across the
United States.1 Most of these individuals return to their communities, families, and social networks
and subsequently require community-based behavioral and physical health care services. Research
has shown that mental and substance use disorders affect people from all walks of life, with or




without justice involvement, and, with the services and supports of behavioral health providers,
many people recover.

iehp behavioral health providers: Integrated Behavioral Health in Primary Care Stephanie B.
Gold, Larry A. Green, 2018-11-01 This book provides an evidence-based guide for primary care
physicians seeking to integrate behavioral health into their practice. This is grounded in the
underlying notion that integrating behavioral health and primary care is not an adjustment to
practice but a reconstruction of how primary health care is defined and delivered. While some
aspects (billing and financing) will be specific to the policy context in the United States, much of the
book will contain universal lessons for an approach to integration from a primary care perspective
that may be relevant across the globe. This guide is organized to follow a comprehensive approach,
derived from lessons learned by early adopters of integration. Dividing the book in this manner
creates a unique and natural flow from the “why” of integrating care to a step-by-step approach to
achieve integration in a practice. The book includes the case for why integrating behavioral health is
important; what integration looks like in practice; and how to transform a practice and grow a team
of clinicians to work together to address mental, emotional, and behavioral problems. Each chapter
starts with a short preamble to introduce the stage of integration. Each chapter and subchapter
would end with a summary box of key messages and a short list of resources (articles, websites, etc)
for further information for each topic. Where relevant, chapters additionally include a brief section
on application for specific populations (pediatrics, geriatrics, etc). This is an ideal guide for primary
care physicians and their medical and administrative teams interested in integrating behavioral
health in their practice.

iehp behavioral health providers: The Integrated Behavioral Health Continuum Laurel J.
Kiser, Paul M. Lefkovitz, Lawrence L. Kennedy, 2008-11-01 Until recently, behavioral health was
defined within the strict dichotomy of inpatient and outpatient care -- a dichotomy that failed to
mirror the range and complexity of human experience and clinical needs. Today's integrated system
renders this dichotomy obsolete. Instead, service delivery integration processes offer an organized
system of care rooted in a common vision and defined by processes intended to promote continuity
and quality of care, coordination of efforts, efficiencies of operation, and seamless patient movement
through an otherwise bewildering array of health care services. Unique in the literature, this volume
brings together distinguished clinicians and policymakers who focus on the operational aspects of
developing state-of-the-art integrated delivery systems. History and concept -- Why we need
integrated health care delivery systems, including a model of service delivery integration that
incorporates current barriers (e.g., ambiguous roles and responsibilities and lack of strategic
alignment; how to design integrated delivery systems improving clinical outcomes, achieving fiscal
and operating efficiencies, and aligning clinical and fiscal incentives) Structural foundations --
Access to the system of care for patients, payors, and employers; how to design level-of-care criteria;
eight strategies that help clients move along the continuum; how to define level of care in today's
managed care world; and the process of following therapeutic processes (i.e., philosophies,
procedures, and practices used to create or support recovery and wellness) across the continuum
Administrative and management processes -- How to reorient staff toward minimizing barriers and
making the patient central to the system; documentation/information management and
reimbursement (rates and rate structures, risk assumption); current research and its enormous
potential to improve every aspect of care; quality assessments based on examining the driving forces
behind the needs for monitoring and evaluating quality and outcomes; and the relation of behavioral
health care systems, which seek to fully integrate clients and families into the fabric of their
community and culture, to other systems A case vignette that highlights -- from the consumer's
viewpoint -- the vital role of self-help during an episode of hospitalization and a discussion of future
directions in integrated behavioral health care round out this remarkable volume. With its wealth of
strategic and nuts and bolts information -- useful for alliances and single entities alike -- on how to
harness operational forces in establishing an effective integrated behavioral health continuum, this
volume will be welcomed by those who deliver direct services (psychiatric professionals) and those



who administer and manage the integrated financing and delivery of quality care from public (U.S.
government agencies) and private (managed care and insurance providers) sectors alike.

iehp behavioral health providers: Behavioral Health Providers and Practitioners , 2020

iehp behavioral health providers: Assuring Quality Mental Health Services Jules Asher, 1981

iehp behavioral health providers: Primary Care Providers' Perceptions of Mental and
Behavioral Health Problems in Frontier Areas of Idaho Alexander A. Theiler, 2011

iehp behavioral health providers: Integrated Behavioral Health in Primary Care Christopher
L. Hunter, 2009-01-01 The authors of this book draw on research evidence and years of experience
to provide practical information and guidance for health care practitioners, especially behavioral
health care providers who wish to work more effectively in this fast-paced setting. Interwoven
through each chapter are practical tips for success and traps to avoid. The book includes a rich
array of reproducible assessment questions, patient handouts, and sample scripts. All of these help
the clinician alter his or her assessment and intervention skills in a manner that leads to focused
interactions that work well within the fast pace of primary care.

iehp behavioral health providers: Collaborative relationships between medical and behavioral
health providers in an urban primary care system David S. Hardley, 2014

iehp behavioral health providers: The Evidence-Based Practice Chris E. Stout, Randy A.
Hayes, 2004-11-03 Evidence-Based Practice (EBP), a trend started in the medical community, is
rapidly becoming of critical importance to the mental health profession as insurance companies
begin to offer preferential pay to organizations using it. Featuring contributions from top
researchers in the field, this groundbreaking book covers everything from what EBP is and its
relevance to behavioural health to specific models for application and implementation, building best
practice protocols, and evaluating bottom-line effectiveness in your organization.

iehp behavioral health providers: Integrated Behavioral Healthcare Nicholas A. Cummings,
Victoria Follette, Steven C. Hayes, William O'Donohue, 2001-09-05 Healthcare is now practiced in a
different financial and delivery system than it was two decades ago. Currently managed care defines
what is treated, how, by whom and for what reimbursement. Mental health professionals have been
greatly impacted by these changes to their practice, and yet, there is little understanding of exactly
what it is and where it is going. The present volume explores these issues, prospects and
opportunities from the vantage of mental health /medical professionals and managed care executives
who are in the very process of implementing changes to the existing system of managed care.
Behavioral healthcare will be integrated into medical practice in the future for sound clinical and
economic reasons. The present volume, edited by four prominent mental health professionals
provides a roadmap of the emerging directions integrated behavioral healthcare is taking and lays
out the steps the mental health professional needs to take--in training, and modifying her/his clinical
practice--to adapt to the new system of healthcare. - Leading Experts in managed care - Nicholas
Cummings, Father of behavioral managed care - Multidisciplinary approach

iehp behavioral health providers: Integrated Behavioral Health in Primary Care Mary R.
Talen, Aimee Burke Valeras, 2013-06-04 Contributed by experts who’ve developed integrative
healthcare initiatives with strengths in the areas of policy and principles, organizational systems, or
clinical practice. These contributors will illustrate the concepts and describe the nuts and bolts of
their integration initiatives. In the conclusion of each section, the editors will construct a template to
systematically evaluate these essential elements. This template will organize the information to help
stakeholders compare and contrast the strengths, resources, limitations and challenges of how each
model meets the vision of integrative healthcare. In the concluding section the information in the
preceding sections connects to provide a coherent synopsis of the common themes and practices,
from the macro to micro levels of care, which foster successful integration of the medical and
psychosocial systems.

iehp behavioral health providers: Behavioral Medicine and Integrated Care Melanie P.
Duckworth, William T. O'Donohue, 2018-10-12 This evidence-to-practice volume deftly analyzes the
processes and skills of integrating mental healthcare with primary care, using multiple perspectives




to address challenges that often derail these joint efforts. Experts across integrative medicine offer
accessible blueprints for smoothly implementing data-based behavioral interventions, from disease
management strategies to treatment of psychological problems, into patient-centered, cost-effective
integrated care. Coverage highlights training and technology issues, key healthcare constructs that
often get lost in translation, and other knowledge necessary to create systems that are rooted
in—and contribute to—a robust evidence base. Contributors also provide step-by-step guidelines for
integrating behavioral health care delivery in treating cancer, dementia, and chronic pain. Among
the topics covered: The epidemiology of medical diseases and associated behavioral risk factors.
Providertraining: recognizing the relevance of behavioral medicine and the importance of behavioral
health consultations and referrals. Screening for behavioral health problems in adult primary care.
Health care transformation: the electronic health record. Meeting the care needs of patients with
multiple medical conditions. Smoking cessation in the context of integrated care. This depth of
clinical guidance makes Behavioral Medicine and Integrated Care an essential reference for
practitioners on all sides of the equation, including health psychologists and other professionals in
health promotion, disease prevention, psychotherapy and counseling, and primary care medicine.

iehp behavioral health providers: The Primary Care Toolkit Larry James, William
O'Donohue, 2008-10-27 Integrated care is receiving a lot of attention from clinicians, administrators,
policy makers, and researchers. Given the current healthcare crises in the United States, where
costs, quality, and access to care are of particular concern, many are looking for new and better
ways of delivering behavioral health services. Integrating behavioral health into primary care
medical settings has been shown to: (1) produce healthier patients; (2) produce medical savings; (3)
produce higher patient satisfaction; (4) leverage the primary care physician’s time so that they can
be more productive; and (5) increase physician satisfaction. For these reasons this is an emerging
paradigm with a lot of interest and momentum. For example, the President’s New Freedom
Commission on Mental Health has recently endorsed redesigning the mental health system so that
much of this is integrated into primary care medicine.

iehp behavioral health providers: Two Minute Talks to Improve Psychological and
Behavioral Health John F. Clabby, 2021-06-23 'There are important books that focus a full effort on
a painful emotion such as depression or panic. Frankly, many troubled people do not directly present
with such complaints. Instead, they speak about marital stress, upset about making an oral
presentation, dealing with a mean-spirited co-worker, poor nutritional habits, handling
uncooperative children or early adolescents, and domestic violence. They want practical guidance
about those content areas as well.'- John F Clabby. Health professionals confronted with symptoms
of mental and emotional distress often lack knowledge of how to respond to the situations that
underlie them, or feel unable to address them in time-limited consultations. This can lead many to
either adopt an empathetic listening approach which fails to address underlying causes effectively,
or avoid asking their patients and clients about their psychosocial lives at all. Two Minute Talks to
Improve Psychological and Behavioral Health takes a unique approach to this common dilemma. It
provides concise, pragmatic and matter-of-fact advice which health professionals can use to
effectively address the most common underlying causes of distress, such as work, family or
relationship difficulties, poor nutritional habits, domestic violence and grief. Although firmly
evidence-based, it avoids unnecessary detail to provide a practical reference which can either be
read in its entirety or used as a quick reference of clear, accessible advice and strategies that
patients can put into use. It is an essential addition to the toolbox of all health professionals who
want to provide effective, responsive and empathetic care to their clients in time-limited situations.
‘This book will reveal to you talents and results you did not believe possible. It will re-energize your
approach to care, and make it fun to talk with and get to know your patients'. - from the Foreword by
Kenneth Faistl.
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