
maxim healthcare employee handbook
maxim healthcare employee handbook serves as a critical resource for both new hires
and seasoned employees at Maxim Healthcare Services. This comprehensive guide
outlines essential policies, procedures, and expectations that govern daily operations and
workplace conduct. Understanding the contents of the employee handbook is vital for
ensuring compliance with company standards and fostering a safe, productive working
environment. The handbook includes detailed information about employee benefits,
workplace safety, code of conduct, and performance management. Additionally, it provides
insights into Maxim Healthcare’s commitment to diversity, equity, and inclusion, as well as
its policies on harassment prevention and ethical behavior. This article will explore the key
components of the Maxim Healthcare employee handbook, offering a clear overview of
what employees can expect and how to navigate the guidelines effectively.
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Overview of the Maxim Healthcare Employee
Handbook
The Maxim Healthcare employee handbook is designed to provide a clear framework that
supports the company’s mission and values. It acts as a foundational document that
communicates the expectations for employee behavior and outlines the various protocols
employees must follow. The handbook is regularly updated to reflect changes in labor
laws, company policies, and industry best practices. It ensures that employees are well-
informed about their rights and responsibilities within the organization. Additionally, the
handbook serves as a reference point for resolving workplace issues and clarifying
company benefits.

Company Policies and Procedures
Maxim Healthcare’s employee handbook includes comprehensive company policies that



govern workplace conduct and operational procedures. These policies are essential for
maintaining consistency and fairness across all levels of the organization.

Attendance and Punctuality
Employees are expected to adhere to established work schedules and report any absences
or tardiness promptly. The handbook details the process for requesting time off and the
consequences of excessive absenteeism.

Dress Code and Professional Appearance
Maintaining a professional appearance is critical in healthcare settings. The handbook
outlines acceptable dress standards to ensure employees represent the company
appropriately while providing care.

Use of Company Property
Guidelines for the appropriate use of company equipment, technology, and resources are
clearly stated to prevent misuse and protect company assets.

Guidelines for attendance and punctuality

Dress code requirements

Use and care of company property

Confidentiality and data protection policies

Procedures for reporting workplace incidents

Employee Benefits and Compensation
The Maxim Healthcare employee handbook provides detailed information on the benefits
and compensation packages available to employees. This section ensures that staff
members understand their entitlements and how to access them.

Health and Wellness Benefits
Maxim Healthcare offers a range of health insurance options, including medical, dental,
and vision coverage. The handbook explains eligibility criteria, enrollment procedures, and
coverage details.



Paid Time Off and Leave Policies
Employees are entitled to various types of leave, such as vacation, sick leave, and family
medical leave. The handbook outlines how to request leave and the documentation
required for approval.

Retirement and Savings Plans
The handbook describes available retirement plans, such as 401(k) options, including
company contributions and vesting schedules.

Workplace Safety and Compliance
Ensuring a safe working environment is a top priority at Maxim Healthcare. The employee
handbook includes protocols and compliance measures to protect employees, patients, and
visitors.

Infection Control and Hygiene
Employees must follow strict hygiene and infection control procedures to prevent the
spread of illnesses and maintain patient safety.

Emergency Procedures
The handbook details steps to take during emergencies, including fire drills, evacuations,
and reporting accidents.

Compliance with OSHA and Other Regulations
Maxim Healthcare complies with Occupational Safety and Health Administration (OSHA)
standards, and the handbook educates employees on their role in maintaining compliance.

Infection control protocols

Emergency response guidelines

Reporting workplace hazards

Use of personal protective equipment (PPE)



Code of Conduct and Ethics
The employee handbook articulates the ethical standards and conduct expectations that
uphold Maxim Healthcare’s reputation and integrity. Adhering to these principles is
mandatory for all employees.

Professional Behavior
Employees must demonstrate respect, honesty, and accountability in all interactions with
colleagues, patients, and clients.

Conflict of Interest Policies
The handbook outlines scenarios that may present conflicts of interest and provides
guidance on disclosure and avoidance.

Harassment and Discrimination Policies
Maxim Healthcare maintains a zero-tolerance policy toward harassment and
discrimination. The handbook explains reporting procedures and protections for affected
employees.

Performance Management and Professional
Development
The Maxim Healthcare employee handbook highlights the company’s commitment to
employee growth and performance excellence. It details the processes for performance
evaluations and opportunities for professional development.

Performance Reviews
Regular performance appraisals are conducted to provide feedback, set goals, and identify
areas for improvement.

Training and Continuing Education
The handbook encourages ongoing education through training programs, certifications,
and career advancement opportunities.



Recognition and Rewards
Maxim Healthcare offers various recognition programs to reward outstanding employee
contributions.

Diversity, Equity, and Inclusion Policies
Maxim Healthcare is dedicated to fostering an inclusive workplace where diversity is
valued, and equitable treatment is ensured. The employee handbook outlines initiatives
and policies to support these commitments.

Equal Employment Opportunity
The company provides equal opportunities regardless of race, gender, age, religion, or
disability, consistent with federal and state laws.

Inclusion Initiatives
The handbook describes programs designed to promote cultural awareness and support
diverse employee groups.

Reporting and Addressing Bias
Mechanisms for reporting bias or discrimination are clearly defined, ensuring a safe
environment for all employees.

Frequently Asked Questions

What is the purpose of the Maxim Healthcare employee
handbook?
The Maxim Healthcare employee handbook serves as a comprehensive guide outlining
company policies, procedures, employee rights, and responsibilities to ensure a clear
understanding of workplace expectations and promote a positive work environment.

Where can I access the latest Maxim Healthcare
employee handbook?
Employees can access the most recent version of the Maxim Healthcare employee
handbook through the company's internal employee portal or by contacting the Human
Resources department directly.



What topics are typically covered in the Maxim
Healthcare employee handbook?
The handbook typically covers topics such as company mission and values, workplace
conduct, attendance policies, employee benefits, safety protocols, confidentiality
agreements, and procedures for reporting workplace issues.

How often is the Maxim Healthcare employee handbook
updated?
Maxim Healthcare usually reviews and updates its employee handbook annually or as
needed to comply with new laws, regulations, or company policy changes, ensuring that
employees have the most current information.

Are employees required to acknowledge receipt of the
Maxim Healthcare employee handbook?
Yes, employees are generally required to sign an acknowledgment form confirming they
have received, read, and understood the contents of the Maxim Healthcare employee
handbook as part of the onboarding process.

What should I do if I find a policy in the Maxim
Healthcare employee handbook unclear?
If a policy is unclear, employees should reach out to their supervisor or the Human
Resources department for clarification to ensure proper understanding and compliance.

Does the Maxim Healthcare employee handbook include
information about workplace safety and COVID-19
protocols?
Yes, the handbook includes detailed information on workplace safety measures, including
specific COVID-19 protocols, to protect employees and patients and comply with health
regulations.

Additional Resources
1. Maxim Healthcare Employee Handbook: Policies and Procedures
This handbook serves as a comprehensive guide for Maxim Healthcare employees,
detailing company policies, workplace expectations, and procedural guidelines. It covers
topics such as employee conduct, attendance, benefits, and safety protocols. The book is
designed to ensure employees understand their roles and responsibilities within the
organization.

2. Healthcare Compliance and Ethics: A Practical Guide for Maxim Employees
Focused on compliance and ethical standards within healthcare settings, this guide helps



Maxim Healthcare employees navigate legal and ethical challenges. It includes real-world
scenarios and best practices for maintaining patient privacy, reporting misconduct, and
adhering to regulatory requirements. The book is essential for fostering a culture of
integrity in healthcare environments.

3. Maxim Healthcare Workplace Safety Manual
This manual outlines the safety standards and procedures specific to Maxim Healthcare’s
work environments. It emphasizes injury prevention, emergency response, and proper use
of personal protective equipment. Employees learn how to create and maintain a safe
workplace for themselves and their patients.

4. Effective Communication in Healthcare: A Guide for Maxim Staff
Effective communication is critical in healthcare, and this book provides Maxim employees
with strategies to improve interactions with patients, families, and colleagues. It covers
active listening, cultural competence, and conflict resolution techniques. The guide aims
to enhance teamwork and patient satisfaction.

5. Maxim Healthcare Employee Benefits and Compensation Handbook
This book explains the various benefits and compensation packages available to Maxim
Healthcare employees. It covers health insurance, retirement plans, leave policies, and
performance incentives. Employees can use this handbook to better understand and
maximize their employment benefits.

6. Time Management and Productivity for Maxim Healthcare Workers
Designed to help Maxim employees manage their workloads efficiently, this book offers
practical tips on prioritizing tasks, scheduling, and avoiding burnout. It highlights
techniques tailored to the fast-paced healthcare environment. The goal is to improve job
performance and work-life balance.

7. Patient Rights and Responsibilities: A Resource for Maxim Healthcare Employees
This resource educates Maxim Healthcare staff about patient rights and the importance of
respecting those rights in daily care. It includes guidelines on confidentiality, informed
consent, and respectful communication. Understanding these concepts helps employees
deliver compassionate and ethical care.

8. Leadership and Professional Development in Healthcare: Maxim Employee Edition
Aimed at Maxim Healthcare employees aspiring to leadership roles, this book covers
essential skills such as team management, decision-making, and professional growth. It
encourages continuous learning and leadership development within the healthcare sector.
The content supports career advancement and organizational success.

9. Conflict Resolution and Stress Management for Maxim Healthcare Staff
This book provides tools and techniques for managing workplace conflict and reducing
stress among Maxim Healthcare employees. It addresses common sources of tension in
healthcare settings and offers practical solutions for maintaining mental well-being.
Employees learn how to foster a positive work environment and cope with job-related
pressures.
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  maxim healthcare employee handbook: COBRA Handbook, 2024 Edition Golub, Chevlowe
(Proskauer Rose), 2023-12-19 COBRA Handbook provides health plan sponsors, administrators,
service providers, fiduciaries, attorneys, and other benefits professionals with comprehensive,
up-to-date coverage of the complex issues involved in complying with the Consolidated Omnibus
Budget Reconciliation Act of 1985 (COBRA). In addition to detailed guidance and commentary,
COBRA Handbook includes examples, model language, and references to relevant statutory,
regulatory, and case law. The 2024 Edition includes discussions of new court decisions regarding:
COBRA eligibility, the sufficiency of COBRA notices, and premium payment matters Issues related to
litigating COBRA claims, such as the applicable statute of limitations period and standing to bring a
claim The 2024 Edition also includes updated information on the federal government's tolling of
COBRA-related deadlines due to the COVID-19 pandemic, now that the National Emergency has
ended. For the practitioner's convenience and to assist in further research, COBRA Handbook also
provides appendices reproducing the final COBRA regulations issued by the Department of Labor
and the Internal Revenue Service.
  maxim healthcare employee handbook: COBRA Handbook, 2025 Edition Golub, Chevlowe
(Proskauer Rose),
  maxim healthcare employee handbook: COBRA Handbook, 2022 Edition Golub, Chevlowe
(Proskauer Rose), 2021-12-14 COBRA Handbook provides health plan sponsors, administrators,
service providers, fiduciaries, attorneys, and other benefits professionals with comprehensive,
up-to-date coverage of the complex issues involved in complying with the Consolidated Omnibus
Budget Reconciliation Act of 1985 (COBRA). In addition to detailed guidance and commentary,
COBRA Handbook includes examples, model language, and references to relevant statutory,
regulatory, and case law. The 2021 Edition of COBRA Handbook includes updated case law and
discussions regarding the following issues: DOL and IRS guidance extending various COBRA
deadlines due to the COVID-19 pandemic COBRA's notification requirements, including the content
of the required notices Relief for COBRA violations Which entities may be held liable for COBRA
violations Standing to bring a lawsuit for a COBRA violation Preemption of state law claims premised
on COBRA violations
  maxim healthcare employee handbook: COBRA Handbook, 2021 Edition Golub, Chevlowe
(Proskauer Rose), 2020-12-11 COBRA Handbook provides health plan sponsors, administrators,
service providers, fiduciaries, attorneys, and other benefits professionals with comprehensive,
up-to-date coverage of the complex issues involved in complying with the Consolidated Omnibus
Budget Reconciliation Act of 1985 (COBRA). In addition to detailed guidance and commentary,
COBRA Handbook includes examples, model language, and references to relevant statutory,
regulatory, and case law. The 2021 Edition of COBRA Handbook includes updated case law and
discussions regarding the following issues: DOL and IRS guidance extending various COBRA
deadlines due to the COVID-19 pandemic COBRA's notification requirements, including the content
of the required notices Relief for COBRA violations Which entities may be held liable for COBRA
violations Standing to bring a lawsuit for a COBRA violation Preemption of state law claims premised
on COBRA violations Note: Online subscriptions are for three-month periods. Previous Edition:
COBRA Handbook, 2020 Edition ISBN 9781543810929
  maxim healthcare employee handbook: COBRA Handbook, 2019 Edition Golub, Chevlowe
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(Proskauer Rose), 2018-10-11 COBRA Handbook is designed for benefits professionals, plan
administrators, employers, service providers, fiduciaries, attorneys, and others who must deal with
the complexities of the COBRA. This practical handbook simplifies the complexity of handling
COBRA. It is designed for benefits professionals, plan administrators, employers, service providers,
fiduciaries, attorneys, and others who must solve COBRA issues and stay in compliance. The
handbook reviews in detail the rules contained in the IRS and DOL regulations and offers guidance
on how to comply with the various rules contained in the regulations. The 2019 Edition reviews
significant legal developments in the COBRA arena since the publication of the prior edition and
discusses new judicial decisions issued during the past year. Highlights include updated and
extensive discussions of the following issues: What types of employee benefit plans are subject to
COBRA Under what circumstances a COBRA qualifying event occurs What constitutes termination
due to gross misconduct for COBRA purposes How a plan administrator can ensure compliance with
COBRA's notification requirements, and what type of documentation should be retained Under what
circumstances a plan must notify an individual of the termination of his or her COBRA coverage And
much more! COBRA Handbook also reviews in detail the rules contained in the IRS and DOL
regulations and offers guidance on how to comply with the various rules contained in the
regulations. In addition, COBRA Handbook includes the following features to help employers, other
plan sponsors, administrators, and consultants in administrating and complying with this
complicated and continuously developing area of the law: Examples illustrating important concepts
Practice Pointers to help benefits professionals comply with COBRA Detailed case citations and
notes to help the reader quickly locate relevant portions of the law, regulations, administrative
releases, and supporting judicial decisions The full text of the DOL and IRS Final COBRA
Regulations, model COBRA notices, and sample COBRA provisions for inclusion in a purchase
agreement A glossary containing definitions of the key terms and abbreviations used in the book A
table of cases at the end of the book providing full citations to relevant judicial decisions, as well as
chapter and section references for each case discussed A table of COBRA cases grouped by issue A
detailed subject index Previous Edition: COBRA Handbook, 2018 Edition ISBN 9781454884361
  maxim healthcare employee handbook: COBRA Handbook, 2020 Edition (IL) Golub,
Chevlowe (Proskauer Rose), 2019-12-11 COBRA Handbook is designed for benefits professionals,
plan administrators, employers, service providers, fiduciaries, attorneys, and others who must deal
with the complexities of the COBRA. This practical handbook simplifies the complexity of handling
COBRA. It is designed for benefits professionals, plan administrators, employers, service providers,
fiduciaries, attorneys, and others who must solve COBRA issues and stay in compliance. The
handbook reviews in detail the rules contained in the IRS and DOL regulations and offers guidance
on how to comply with the various rules contained in the regulations. The 2020 Edition reviews
significant legal developments in the COBRA arena since the publication of the prior edition and
discusses new judicial decisions issued during the past year. Highlights include updated and
extensive discussions of the following issues: What types of employee benefit plans are subject to
COBRA Under what circumstances a COBRA qualifying event occurs What constitutes termination
due to gross misconduct for COBRA purposes How a plan administrator can ensure compliance with
COBRA's notification requirements, and what type of documentation should be retained Under what
circumstances a plan must notify an individual of the termination of his or her COBRA coverage And
much more! COBRA Handbook also reviews in detail the rules contained in the IRS and DOL
regulations and offers guidance on how to comply with the various rules contained in the
regulations. In addition, COBRA Handbook includes the following features to help employers, other
plan sponsors, administrators, and consultants in administrating and complying with this
complicated and continuously developing area of the law: Examples illustrating important concepts
Practice Pointers to help benefits professionals comply with COBRA Detailed case citations and
notes to help the reader quickly locate relevant portions of the law, regulations, administrative
releases, and supporting judicial decisions The full text of the DOL and IRS Final COBRA
Regulations, model COBRA notices, and sample COBRA provisions for inclusion in a purchase



agreement A glossary containing definitions of the key terms and abbreviations used in the book A
table of cases at the end of the book providing full citations to relevant judicial decisions, as well as
chapter and section references for each case discussed A table of COBRA cases grouped by issue A
detailed subject index Previous Edition: COBRA Handbook, 2019 Edition ISBN 9781454889908
  maxim healthcare employee handbook: COBRA Handbook, 2016 Edition I.M. Golub, Roberta
K. Chevlowe, 2015-10-13 COBRA Handbook is designed for benefits professionals, plan
administrators, employers, service providers, fiduciaries, attorneys, and others who must deal with
the complexities of the COBRA. This practical handbook simplifies the complexity of handling
COBRA. It is designed for benefits professionals, plan administrators, employers, service providers,
fiduciaries, attorneys, and others who must solve COBRA issues and stay in compliance. The
handbook reviews in detail the rules contained in the IRS and DOL regulations and offers guidance
on how to comply with the various rules contained in the regulations. The 2016 Edition reviews
significant legal developments in the COBRA arena since the publication of the prior edition and
discusses new judicial decisions issued during the past year. Highlights include updated and
extensive discussions of the following issues: What types of employee benefit plans are subject to
COBRA Under what circumstances a COBRA qualifying event occurs What constitutes termination
due to gross misconduct for COBRA purposes How a plan administrator can ensure compliance with
COBRA's notification requirements, and what type of documentation should be retained Under what
circumstances a plan must notify an individual of the termination of his or her COBRA coverage And
much more! COBRA Handbook also reviews in detail the rules contained in the IRS and DOL
regulations and offers guidance on how to comply with the various rules contained in the
regulations. In addition, COBRA Handbook includes the following features to help employers, other
plan sponsors,administrators, and consultants in administrating and complying with this complicated
and continuously developing area of the law: Examples illustrating important concepts Practice
Pointers to help benefits professionals comply with COBRA Detailed case citations and notes to help
the reader quickly locate relevant portions of the law, regulations, administrative releases, and
supporting judicial decisions The full text of the DOL and IRS Final COBRA Regulations, model
COBRA notices, and sample COBRA provisions for inclusion in a purchase agreement A glossary
containing definitions of the key terms and abbreviations used in the book A table of cases at the end
of the book providing full citations to relevant judicial decisions, as well as chapter and section
references for each case discussed A table of COBRA cases grouped by issue A detailed subject
index
  maxim healthcare employee handbook: FLSA Employee Exemption Handbook Daniel B.
Abrahams, 1995
  maxim healthcare employee handbook: Handbook of Managerial Behavior and Occupational
Health Alexander-Stamatios G. Antoniou, 2009-01-01 The reader will find the articles themselves
very well-written and well-researched. . . this book would best be utilized as a reference tool for a
researcher or as a reader for a masters- or doctoral-level course in organizational studies, industrial
or organizational psychology. . . this text will be extremely valuable. Jeffrey D. Yergler, Leadership &
Organization Development Journal This exciting Handbook provides an authoritative and
comprehensive overview of managerial behavior and occupational health. Containing both
theoretical and empirical contributions written by eminent academics, the Handbook covers a range
of factors that influence behavior including migration and health, job insecurity, the impact of age
diversity, work stress and health in the context of social inequality as well as occupational health
from a psychological perspective. It is an essential reference tool to further research on psychology,
stress and understanding the behaviors of health within working environments. The book will be
invaluable to academics and students in the fields of occupational health.
  maxim healthcare employee handbook: The Handbook of Employee Benefits Jerry
Rosenbloom, 2005-06-28 The definitive handbook for every benefits professional, providing you with
new material on HIPAA and COBRA, key legislation, and more The encyclopedic The Handbook of
Employee Benefits is the essential reference in the human resources industry, helping you



understand and select benefit plans that work best for both employers and employees. Important
changes and additions to this sixth edition include new material on behavioral/mental health-care
benefits, disease management, alternative medicine, and elder care. In addition, executive
compensation plans in a pay-for-performance environment are covered for the first time, as are
important changes in benefits following September 11, 2001.
  maxim healthcare employee handbook: West's Federal Practice Digest , 2003
  maxim healthcare employee handbook: Wage and Hour Cases , 1992 Text of opinions of
Federal and state courts and administrative tribunals under statutes relating to minimum wages,
maximum hours, overtime compensation, child labor, equal pay, wage stabilization, with tables of
cases.
  maxim healthcare employee handbook: Individual Employment Rights Cases , 1995
  maxim healthcare employee handbook: West's Federal Practice Digest 4th , 1999 Locate
federal cases decided in the U.S. Supreme Court, Court of Appeals, district courts, Claims Court,
bankruptcy courts, Court of Military Appeals, the Courts of Military Review, and other federal
courts. This Key Number Digest contains all headnotes, classified according to West's® Key Number
System, for federal court decisions reported from 1984 to the present. The topics are listed in
alphabetical order. The Key Numbers within those topics are listed in numerical order. Each topic
begins with scope notes about subjects included and subjects excluded and covered by other topics.
Also, there is an outline of the topic, which includes a list of all Key Numbers in that topic.
Headnotes are collected by jurisdiction or court and filed according to the West Key Number
System®.
  maxim healthcare employee handbook: Decisions and Orders of the National Labor Relations
Board United States. National Labor Relations Board, 2004
  maxim healthcare employee handbook: Handbook of Medical Tourism Program
Development Maria K. Todd, 2011-12-08 Explaining how to develop a patient-centered medical
tourism program, the Handbook of Medical Tourism Development is the ideal guide for any hospital,
clinic, hotel, spa, or ancillary facility wishing to become a medical tourism provider. From high-cost
surgery, transplants, diagnostics, and preventive wellness checkups, to medical and wellness spa
  maxim healthcare employee handbook: Nutrition and Food Services for Integrated Health
Care Rita Jackson, 1997 Dietetics educators and practitioners will find much in these pages to
challenge them. As integrated health care systems evolve, For better or for worse, dietitians need to
develop the skills and attitudes that will facilitate not just survival but also expansion of the
profession. --Journal of the American Dietetic Association A must-have resource for nutrition and
food service administrators, providing vital information about trends in the industry, how others are
meeting current demands with innovative programs that contain costs without compromising
quality, The standards of care in more progressive settings and how innovative techniques and
technological advancements can be implemented to control resources while upholding these
standards. Optional methods For The delivery of food service and nutrition care are presented along
with actual case studies illustrating innovative solutions To The common dilemmas confronting
dietetic professionals today. Includes an Instructor's Manual.
  maxim healthcare employee handbook: The Routledge Handbook of Spanish Pragmatics
Dale A. Koike, J. Cesar Felix-Brasdefer, 2020-07-26 The Routledge Handbook of Spanish Pragmatics
is the first volume to offer a comprehensive overview of advances in Spanish Pragmatics, addressing
different types of interaction and the variables, both social and linguistic, that can affect them.
Written by a diverse set of experts in the field, the handbook unifies two major approaches to the
study of pragmatics, the Anglo-American and European Continental traditions. Thirty-three chapters
cover in detail both pragmatic foundations (e.g. speech act theory, implicature and relevance, deixis)
and interfaces with other concepts, including: • Discourse • Variation; Culture and interculture •
(Im)politeness; humor • Learning contexts and teaching • Technology This is an ideal reference for
advanced undergraduate and postgraduate students, and researchers of Spanish language and
linguistics.



  maxim healthcare employee handbook: Hoover's Handbook of Emerging Companies, 1996
Patrick J. Spain, James R. Talbot, 1995-11 This third edition of Hoover's Handbook of Emerging
Companies chronicles the rise of America's fastest-growing firms, from brewers to waste disposal
services, fast-food outlets to on-line services, and health care providers to software designers.
  maxim healthcare employee handbook: Knowledge-Based Software Engineering Alla
Kravets, Maxim Shcherbakov, Marina Kultsova, Tadashi Iijima, 2014-08-26 This book constitutes the
refereed proceedings of the 11th Joint Conference on Knowledge-Based Software-Engineering,
JCKBSE 2014, held in Volgograd, Russia, in September 2014. The 59 full and 3 short papers
presented were carefully reviewed and selected from 197 submissions. The papers are organized in
topical sections on methodology and tools for knowledge discovery and data mining; methods and
tools for software engineering education; knowledge technologies for semantic web and ontology
engineering; knowledge-based methods and tools for testing, verification and validation,
maintenance and evolution; natural language processing, image analysis and recognition;
knowledge-based methods and applications in information security, robotics and navigation; decision
support methods for software engineering; architecture of knowledge-based systems, including
intelligent agents and softbots; automating software design and synthesis; knowledge management
for business processes, workflows and enterprise modeling; knowledge-based methods and
applications in bioscience, medicine and justice; knowledge-based requirements engineering,
domain analysis and modeling; intelligent user interfaces and human-machine interaction; lean
software engineering; program understanding, programming knowledge, modeling programs and
programmers.
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