meaning of professional communication

meaning of professional communication is a critical concept in the modern workplace and beyond,
encompassing the ways individuals exchange information effectively, respectfully, and efficiently in
professional settings. This term refers not only to the content of messages but also to the manner,
tone, and channels through which communication occurs among colleagues, clients, and stakeholders.
Understanding the meaning of professional communication involves recognizing its role in building
relationships, fostering collaboration, and enhancing organizational success. It includes verbal,
nonverbal, written, and digital interactions that adhere to professional standards and etiquette.
Moreover, professional communication is essential for conflict resolution, decision-making, and
leadership within a business context. This article explores the definition, components, importance,
types, and best practices related to the meaning of professional communication to provide a

comprehensive overview of this fundamental business skill.

Definition and Components of Professional Communication

Importance of Professional Communication in the Workplace

Types of Professional Communication

Key Skills and Attributes for Effective Professional Communication

Best Practices for Enhancing Professional Communication



Definition and Components of Professional Communication

The meaning of professional communication extends beyond simple information exchange to include
purposeful, clear, and respectful interactions that support organizational goals. It is a structured form of
communication that aligns with workplace norms, values, and cultures. At its core, professional
communication encompasses several components that work together to facilitate understanding and

cooperation among individuals in a professional environment.

Core Elements of Professional Communication

Professional communication comprises multiple elements that define its structure and effectiveness:

¢ Clarity: The message must be clear and easily understood to avoid confusion or

misinterpretation.
¢ Conciseness: Information should be delivered succinctly without unnecessary details.
e Courtesy: Respectful language and tone are essential to maintain professionalism.
¢ Consistency: Communication should be uniform in style and message across different channels.

* Feedback: Encouraging and responding to feedback ensures two-way communication and

continuous improvement.

Verbal and Nonverbal Components

Professional communication includes both verbal and nonverbal elements. Verbal communication
involves spoken or written words, while nonverbal communication consists of body language, facial

expressions, gestures, and tone of voice. In professional settings, nonverbal cues significantly impact



how messages are received and interpreted, making it crucial to align verbal content with appropriate

nonverbal signals.

Importance of Professional Communication in the Workplace

The meaning of professional communication is deeply tied to its importance in the workplace, where
effective communication directly influences productivity, morale, and organizational success. Poor
communication can lead to misunderstandings, errors, and conflicts, whereas strong communication

skills foster a positive work environment and facilitate goal achievement.

Enhancing Collaboration and Teamwork

Professional communication enables team members to share ideas, clarify expectations, and
coordinate tasks efficiently. By promoting open and transparent communication, organizations

encourage collaboration, which leads to increased innovation and problem-solving capabilities.

Building Trust and Credibility

Consistent and honest communication helps build trust among colleagues and clients. When
professionals communicate clearly and reliably, they establish credibility, which is essential for

leadership and successful business relationships.

Supporting Conflict Resolution and Decision-Making

Effective communication provides the tools necessary to address conflicts constructively and make
informed decisions. It ensures that all parties understand different perspectives and work towards

mutually beneficial solutions.



Types of Professional Communication

The meaning of professional communication encompasses various forms and channels, each serving
different purposes and contexts within the workplace. Understanding these types helps professionals

choose the most appropriate method for their message.

Verbal Communication

Verbal communication includes face-to-face conversations, telephone calls, video conferences, and
meetings. It allows for immediate feedback and clarification, making it effective for complex or sensitive

topics.

Written Communication

Written communication involves emails, reports, memos, proposals, and other documents. It provides a
permanent record of information and is essential for formal communication that requires precision and

documentation.

Nonverbal Communication

Nonverbal communication refers to body language, eye contact, facial expressions, posture, and
gestures. These cues support or contradict verbal messages and play a vital role in conveying

emotions and attitudes.

Digital Communication

With advances in technology, digital communication has become a significant part of professional
interactions. This includes instant messaging, social media, collaboration platforms, and other online

tools that facilitate quick and efficient exchanges.



Key Skills and Attributes for Effective Professional

Communication

To fully grasp the meaning of professional communication, it is important to recognize the skills and
attributes that contribute to its effectiveness. Professionals must develop and refine these abilities to

communicate successfully in diverse work environments.

Active Listening

Active listening involves paying full attention to the speaker, understanding the message, and providing
appropriate feedback. It ensures that communication is a two-way process and helps prevent

misunderstandings.

Emotional Intelligence

Emotional intelligence is the ability to recognize, understand, and manage one’s own emotions and
those of others. It enhances communication by fostering empathy, patience, and effective conflict

resolution.

Adaptability and Cultural Awareness

Professional communication often occurs in multicultural settings. Being adaptable and aware of
cultural differences allows professionals to communicate respectfully and effectively with diverse

audiences.

Writing and Presentation Skills

Clear writing and confident presentation are essential for conveying ideas persuasively and

professionally. These skills involve organizing information logically, using appropriate language, and



engaging the audience.

Best Practices for Enhancing Professional Communication

Understanding the meaning of professional communication also involves applying best practices that
improve communication quality and outcomes in the workplace. These strategies help maintain

professionalism and foster positive interactions.

Maintain Clear and Concise Messaging

Ensure that messages are straightforward and to the point, avoiding jargon or unnecessary complexity

that could confuse the recipient.

Use Appropriate Channels

Select the right communication medium based on the message’s urgency, formality, and complexity,

whether it is email, face-to-face, or digital platforms.

Practice Active Feedback

Encourage feedback to confirm understanding and demonstrate openness to dialogue. Feedback loops

improve communication effectiveness and build trust.

Respect Professional Etiquette

Follow workplace norms regarding tone, punctuality, confidentiality, and politeness to maintain a

respectful communication environment.



Continuous Improvement

Regularly assess and enhance communication skills through training, self-reflection, and seeking

constructive criticism.

1. Be clear and precise in all communications.

2. Listen actively and empathetically.

3. Choose the appropriate communication channel.
4. Respect cultural and individual differences.

5. Provide and invite constructive feedback.

Frequently Asked Questions

What is the meaning of professional communication?

Professional communication refers to the exchange of information in a formal, respectful, and clear
manner within a workplace or professional setting.

Why is professional communication important?

Professional communication is important because it ensures clarity, fosters positive relationships,

enhances collaboration, and promotes a productive work environment.



What are the key elements of professional communication?

Key elements of professional communication include clarity, conciseness, tone, active listening,

respect, and appropriateness to the context and audience.

How does professional communication differ from casual
communication?

Professional communication is more formal, structured, and respectful, focusing on clarity and purpose,

whereas casual communication is informal and relaxed, often used in personal interactions.

What are common channels used in professional communication?

Common channels include emails, meetings, reports, presentations, phone calls, and instant

messaging platforms tailored for workplace use.

How can one improve their professional communication skills?

Improvement can be achieved by practicing active listening, being clear and concise, understanding

the audience, using appropriate language and tone, and seeking feedback.

What role does professional communication play in career
advancement?

Effective professional communication helps build strong relationships, demonstrate competence, and

convey ideas clearly, all of which are crucial for career growth and leadership opportunities.

Additional Resources

1. Effective Professional Communication: Principles and Practices
This book explores the foundational principles of professional communication, emphasizing clarity,

conciseness, and appropriateness. It covers various communication channels including email, reports,



and presentations, offering practical strategies for improving workplace interactions. Readers gain

insights into adapting communication styles to different professional contexts and audiences.

2. Communicating with Confidence: Tools for Professional Success

Focusing on building self-assurance in communication, this book provides techniques to enhance
verbal and non-verbal skills. It addresses common challenges such as public speaking anxiety and
difficult conversations, guiding readers towards more impactful exchanges. The book also highlights

the importance of active listening and emotional intelligence in professional settings.

3. The Art of Professional Communication: Building Relationships that Matter

This title delves into the interpersonal aspects of workplace communication, underscoring trust,
empathy, and collaboration. It illustrates how effective communication fosters strong professional
relationships and improves team dynamics. Through real-world examples, readers learn to navigate

conflicts and negotiate successfully.

4. Business Communication Essentials

A comprehensive guide to the essentials of business communication, this book covers writing,
speaking, and digital communication techniques. It emphasizes the role of professionalism and ethical
considerations in messaging. The text also includes practical exercises designed to enhance clarity

and persuasion in business contexts.

5. Cross-Cultural Communication in the Workplace

This book addresses the complexities of communicating across diverse cultures within professional
environments. It highlights cultural sensitivities, language barriers, and strategies to foster inclusive
communication. Readers gain tools to navigate globalized business settings effectively and

respectfully.

6. Digital Communication Strategies for Professionals
Focusing on the digital landscape, this book explores how professionals can leverage technology for
effective communication. It covers email etiquette, social media, virtual meetings, and remote

collaboration tools. The book also discusses maintaining professionalism and security in digital



interactions.

7. Writing for the Workplace: Clear and Professional Communication

Specializing in written communication, this book teaches readers how to craft clear, concise, and
purposeful documents. It includes guidelines for emails, reports, proposals, and memos, emphasizing
tone and audience awareness. Practical tips help readers avoid common pitfalls and enhance their

professional writing skills.

8. Listening Skills for Professional Success

This book highlights the often-overlooked skill of listening as a critical component of effective
communication. It explains different types of listening and how active listening improves understanding
and reduces misunderstandings. Readers learn techniques to become better listeners, fostering

stronger workplace relationships.

9. Nonverbal Communication in Professional Settings

Focusing on body language, facial expressions, and other nonverbal cues, this book explores their
impact on professional interactions. It teaches readers to interpret and use nonverbal signals to
enhance communication effectiveness. The book also discusses cultural variations and how to avoid

misinterpretations.
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on the communication skills needed for the professionals. Divided into five parts and 19 chapters,
the book begins with a discussion on the concept of communication, and then it goes on to give in
detail features of a language as a tool of communication, the communication process models and
barriers to communication. The text also elaborates on word formation, vocabulary, sentence
structure and paragraph development. In addition, it explains different forms of technical
communication; the format, layout and style of business communication; technical documents such
as theses, scientific articles and research papers; and technical proposals. Furthermore, the book
provides value-based text reading from celebrated writers. This student-friendly book, suffused with
practical examples, is primarily intended as a textbook for the first year students of engineering
(B.Tech.) of UP Technical University for their course on Professional Communication. It will also be
of immense benefit to undergraduate students and technical professionals across the country. KEY
FEATURES : Gives a broader perspective on communication and its barriers. Provides a more
comprehensive division of the different types of reports. Elaborates on various approaches to
presentation strategies.

meaning of professional communication: Exploring the Rhetoric of International
Professional Communication Carl Lovitt, Dixie Goswami, 2020-11-25 Presents a collection of
fourteen essays that responds to the need for a more rhetorical conception of professional
communication as an international discipline. This book challenges the adequacy of relying on
preconceived notions about the factors that determine discourse in international professional
settings.

meaning of professional communication: The Routledge Handbook of Language and
Professional Communication Vijay Bhatia, Stephen Bremner, 2014-02-24 The Routledge Handbook of
Language and Professional Communication provides a broad coverage of the key areas where
language and professional communication intersect and gives a comprehensive account of the field.
The four main sections of the Handbook cover: Approaches to Professional Communication Practice
Acquisition of Professional Competence Views from the Professions This invaluable reference book
incorporates not only an historical view of the field, but also looks to possible future developments.
Contributions from international scholars and practitioners, focusing on specific issues, explore the
major approaches to professional communication and bring into focus recent research. This is the
first handbook of language and professional communication to account for both pedagogic and
practitioner perspectives and as such is an essential reference for postgraduate students and those
researching and working in the areas of applied linguistics and professional communication.

meaning of professional communication: Civility in Business and Professional
Communication Rod Troester, Cathy Sargent Mester, 2007 Civility has become one of the new
century's «hot-button» words. This book explores popular and commercial concerns about civility
from both a theoretical and practical perspective. Background principles of communication and the
history and scope of civility are examined, setting the stage for specific elaboration of recommended
practices in six particular business communication contexts. Explanations and recommendations for
civil communication include concrete examples from America's leading corporations as well as
testimony from communication professionals currently working in business and industry.

meaning of professional communication: The Professional Communications Toolkit D.
Joel Whalen, Tina M. Ricca, 2007 The Professional Communications Toolkit presents a compelling
vision of communication that offers little known and amazingly effective techniques for the novice
speaker and stage-savvy pro alike. Author D. Joel Whalen provides practical, research-based tools
that apply perfectly to all professional communication, whether it's one-on-one conversations,
speaking at small staff meetings, or delivering a keynote address to a ballroom full of people.

meaning of professional communication: Technical Writing and Professional
Communication Baalaaditya Mishra, 2025-01-03 Technical Writing and Professional
Communication is divided into two parts: Technical Communication and Professional
Communication. This comprehensive guide covers essential chapters on technical communication,
followed by the most important aspects of professional communication. We all know that



communication is an integral part of our lives, whether via text or speaking, to convey our thoughts
and feelings to others. Different communication skills are needed for various situations. For
example, we use informal communication with family and friends, but for job interviews, business
meetings, or interactions with teachers, formal communication is necessary. Communicating
formally is a crucial skill, and mastering technical and professional communication is essential. This
book provides the knowledge and tools needed to excel in both areas, making it an invaluable
resource for anyone looking to improve their communication skills.

meaning of professional communication: Professional Communications, with eBook Access
Code Andrew Loos, 2025-11-19 Unlock Career Success with Effective Professional Communication
In today’s fast-paced workplace, communication skills can make or break career success.
Professional Communications: Advancing Your Career through Communication immerses learners in
the art of effective workplace communication, empowering students and young professionals to
strengthen relationships, navigate challenging conversations, and present ideas with confidence.
Communication is central to everyone’s professional success, whether that be collaborating with
teams, managing clients, or building interpersonal relationships. This student-friendly textbook
emphasizes the power of listening, mastering in-person and live interactions, and applying best
practices for seamless communication in professional emails, texts, and virtual meetings. Strategic
communication expert Andrew Loos equips readers with the tools to navigate these interactions
confidently and effectively in today’s ever-evolving workplace. Each chapter offers not only insights
but also practical strategies that empower readers to master communication in its many
forms—from in-person discussions to the nuances of digital platforms. By the end of this book,
students will be better prepared to foster trust, gain professional credibility, and influence those
around them, all through the power of their words and actions. Professional Communications:
Advancing Your Career Through Communication is an ideal textbook for courses in Business
Communication, Professional Development, and Career Readiness, as well as an essential guide for
anyone looking to enhance their communication skills and accelerate their career growth. WILEY
ADVANTAGE Equips students with practical communication strategies to enhance their professional
presence and career trajectory Provides real-world scenarios and case studies to illustrate effective
workplace communication Incorporates mini-simulations that engage learners in email,
project-based, and team collaboration activities Breaks down complex communication principles into
simple, actionable lessons for immediate application Strengthens critical thinking and
problem-solving skills through application-based exercises and assessments AN INTERACTIVE,
MULTIMEDIA LEARNING EXPERIENCE Professional Communications: Advancing Your Career
Through Communication includes an enhanced e-text that engages students with a variety of
interactive content designed to complement and enrich the reading experience. Every new copy of
the paperback textbook includes access to the e-text, and icons throughout the print book signal
corresponding digital content in the e-text. Professional Communication integrates video content
developed to complement the text and engage readers more deeply. Content Review Videos: We
provide author-led video content for each learning objective in the chapter. These videos feature a
diverse group of industry practitioners supporting module learning objectives through shared
experiences, tips, and advice to the learner Explainer Videos: In addition, Explainer Videos cover
important scenarios that support the specific communication concept of that section Each learning
objective includes a self-scoring Concept Check Quiz to help students prepare for higher-stakes
assessments and exams.

meaning of professional communication: Krishna's Professional Communication ,

meaning of professional communication: A Practical Guide to Building Professional
Competencies in School Psychology Timothy M. Lionetti, Edward P. Snyder, Ray W. Christner,
2010-10-28 Designed as a research-based yet matter-of-fact guide for beginning and future
scientist-practitioners, A Practical Guide to Building Professional Competencies in School
Psychology skillfully augments the reader’s training, supervision, and experience by providing a
framework for honing essential skills in the field. This reader-friendly, evidence-based text



encourages the continuing development of expertise in communication and collaborative skills,
diversity awareness, technical knowledge, and other domains critical to building and maintaining an
ethical, meaningful practice. Each chapter in this must-have volume examines a core area of
expertise in depth, and provides checklists (linked to competencies set out in NASP’s Blueprint III)
and the Development and Enhancement of Competencies Assessment Form are included to enable
readers to gain a more complete understanding of their professional strengths and needs. The skill
sets covered include: Developing cross-cultural competencies. Evaluating students with emotional
and behavioral problems. Assessing student skills using a variety of approaches. Preventing and
intervening in crisis situations. Consulting with families, colleagues, and the community. Facilitating
mental health services in the school setting. A Practical Guide to Building Professional Competencies
in School Psychology provides an invaluable set of professional development tools for new
practitioners and graduate students in school psychology.

meaning of professional communication: Principles of Business & Management Oliver
Laasch, 2024-03-07 In light of seismic global events including the Covid-19 pandemic; the Black
Lives Matter movement; the war in Ukraine; and extreme weather incidents propelled by climate
change, there has never been a more important time to learn about management in ways that not
only benefit business, but also help confront the world’s challenges, support people and planet, and
contribute to peace and prosperity for all. Fully revised and once again endorsed by the UN’s
Principles for Responsible Management Education (PRME) initiative, this popular textbook equips
you with the skills to become a responsibly, ethically and sustainably minded business professional.
Featuring two brand-new chapters on Behaving and Digitalizing, over 50 new and updated case
studies, pioneer interviews and practitioner profiles, as well as a wide range of exercises and
worksheets, the book also integrates the UN’s Sustainable Development Goals (SDGs) to help
promote sustainable development as essential to business and management today. This essential
textbook can be used for a wide range of courses from introductory business/management to
responsible/sustainable management, business ethics, business and society, and corporate social
responsibility (CSR). Oliver Laasch is a Chaired Professor of Responsible Management at ESCP
Business School, and an Adjunct Professor of Social Entrepreneurship at the University of
Manchester.

meaning of professional communication: Business and Professional Communication Kelly
Quintanilla Miller, Shawn T. Wahl, 2023-05-12 Business and Professional Communication, Fifth
Edition gives readers the tools they need to move from interview candidate to team member to
leader. An emphasis on building skills for business writing and presentations helps students gain a
deeper understanding of the role of communication in successfully handling situations like job
interviewing, providing feedback to supervisors, and working in teams.

meaning of professional communication: Professional Communication Kumkum
Bhardwaj, 2013-12-30 Provides comprehensive coverage of all the topics of the Professional
Communication syllabus for B.Pharm students of UPTU. It focuses on communication in different
contexts, explaining to students how to communicate in a variety of situations.

meaning of professional communication: Concepts for Nursing Practice - E-Book Jean
Foret Giddens, 2015-11-30 Looking for a conversational and easy-to-follow book that walks you
through the most important nursing concepts and helps you apply them in practice? Then look no
further than Concepts for Nursing Practice, 2nd Edition! Written by conceptual learning expert Jean
Giddens, this innovative interactive text explains 58 of the most common nursing concepts —
including six all new concepts — that span the areas of patient physiology, patient behavior, and the
professional nursing environment. Featured exemplars for each concept are also discussed to help
you more easily understand the concepts and apply them to the clinical setting. In addition to more
concepts and featured exemplar sections, this new second edition also boasts a more intuitive
organization and review questions for both RN and LPN/LVN programs. In a nutshell, Concepts for
Nursing Practice, 2nd Edition is not only the key to understanding nursing concepts, it’s also the
way to hone your clinical reasoning skills and be confidently prepared for almost any workplace



situation. Authoritative content written by expert Jean Giddens sets the standard for the rapidly
growing concept-based curriculum movement. Exemplar lists for each concept, covering the lifespan
and all clinical settings aid readers in assimilating concepts into practice. Case studies in each
chapter allow readers to apply knowledge of concepts to real world examples. Logical organization
of concepts into units and themes helps readers form immediate connections among related
concepts - a key to conceptual learning. Original concept illustrations give readers visual cues to
understanding and making connections across concepts. NEW! Six all-new concepts — spirituality,
self-management, sleep, hormonal regulation, fatigue, and health disparities — cover a broader
spectrum of nursing practice and provide added flexibility across a variety of nursing programs.
NEW! Featured exemplar sections highlight selected exemplars related to each concept and provide
a brief synopsis of the exemplar. NEW! Expanded resources for LPN/LVN programs include unique
student review questions to offer additional study assistance. NEW! Revised format for Health and
Illness concepts includes concise and consistent explanations of conditions across the lifespan along
with the rationale for care. NEW! Revised format for Health Care Recipient and Professional
Nursing/Health Care concepts provides streamlined explanations of conceptual material in a more
logical order. NEW! Renamed theme on Resilience (formerly Coping and Stress Tolerance)
emphasizes this increasingly important aspect of personal responsibility in health and illness.

meaning of professional communication: Communicating as Professionals Raymond Archee,
Myra Gurney, 2023-11-01 Archee’s Communicating as Professionals explains key communication
concepts and effective strategies that students will use to communicate in their professional lives, no
matter what career they ultimately choose. Its broad relevance is achieved through the variety of
case studies, exhibits and chapter opening scenarios relating to many disciplines. This
market-leading text covers modern communication theory as well as essential practical skills such as
active listening, verbal and non-verbal communication and negotiation. Instructor resources include
instructor's guide, PowerPoints, Testbank, author videos and communication examples.

meaning of professional communication: Lanomics Ronald Legarski, 2025-02-21 Lanomics is
a revolutionary framework that establishes language as the foundational force behind human
knowledge, cognition, and innovation. Derived from Lan (language) and nomics (law or system), the
term reflects the systematic study of language as the ultimate driver of intellectual and scientific
progress. By integrating insights from cognitive science, linguistics, and educational psychology,
Lanomics explores how language acquisition and structure shape thought processes, influence
learning, and drive advancements across all disciplines. This groundbreaking model reveals that
language is not just a tool for communication but the very framework through which knowledge is
constructed, refined, and expanded, making it an essential element in all domains of human
understanding.

meaning of professional communication: Principles of Management Oliver Laasch,
2021-03-10 There is now widespread understanding that business and management must evolve and
act responsibly in the world giving full consideration to people and planet, not just profit. Principles
of Management: Practicing Ethics, Sustainability, Responsibility was the first official textbook of the
United Nations global initiative network, Principles for Responsible Management Education (PRME).
Now fully revised and updated with three brand new chapters on communicating, innovating and
leading, this accessible and engaging textbook provides an introduction to management while
empowering you to think ethically and sustainably in order to become a responsible manager. It also
includes essential workplace skills for the 21st century and coverage of the various management
occupations that you will go on to fill after your studies. Exclusive interviews with management
pioneers and professionals help bring theories and concepts to life throughout the text as do the all
new case studies which include Lego, Patagonia and Greta Thunberg. Worksheets and exercises
make for an active learning experience alongside the supporting online resources provided to your
lecturer for dissemination. The textbook includes coverage of the UN’s Sustainable Development
Goals (SDGs) which are central to business education and practice today. It can be used for
introductory management courses as well as courses that cover business ethics, business and



society, corporate social responsibility (CSR), sustainability and responsible management.

meaning of professional communication: Business and Professional Communication Curtis
Newbold, Jessie Lynn Richards, 2025-01-07 Business and Professional Communication: A
Human-Centered Approach, First Edition prepares students to succeed in today’s workplace defined
by changing technology, a diversifying workforce, and an increase in remote and hybrid work.
Authors Curtis Newbold and Jessie Lynn Richards help students see that business communication is
more than just a series of documents, meetings, and presentations - it’'s a human-centered process
that requires a holistic understanding of communication across modes and contexts. With
accessibility and inclusion leading the way, Business and Professional Communication encourages
students to be more conscientious, purposeful, and ethical in the way they communicate at work and
beyond.

meaning of professional communication: Beyond Blame Dr Peter Reder, Sylvia Duncan,
Moira Gray, 2005-09-29 Through an examination of thirty-five major inquiries into child sexual
abuse, the authors identify common themes with important implications for professional practice.

meaning of professional communication: Professional Development in Exercise Science
Christina Beaudoin, 2025-08-04 Professional Development in Exercise Science prepares students
and complements their extensive academic foundation for a career or professional opportunity
within the field of exercise science. This textbook provides students with the knowledge and skills to
bridge gaps more effectively between their academic preparation and their chosen profession. There
is an extensive array of career and professional options for students within exercise science, and this
textbook will help develop a deeper understanding of how to navigate the personal and professional
world confidently. The textbook integrates insights from communication, business, leadership,
psychology, and exercise science to explore the dynamic interplay between the personal and the
professional realms, providing a deeper understanding of the interconnections between the two. This
new text, the first of its kind in the field of exercise science, is invaluable for all exercise science and
kinesiology students. Students aspiring to careers within the discipline and related sub-disciplines,
as well as those exploring postgraduate studies, will gain insights into the critical intersections
between personal growth and professional achievement.

meaning of professional communication: Professional Communication Winnie Cheng,
Kenneth C.C. Kong, 2009-04-01 Professional Communication presents ten studies of communication
practices in a variety of professional contexts. By drawing on diverse methodologies from fields such
as conversation analysis, intercultural communication, and organizational studies, the essays here
examine how language is constructed, managed, and consumed in various professional situations,
ranging from academic settings to business negotiations. One important theme of the book is its
emphasis on the collaboration between researchers and professionals. The contributors strongly
believe that such collaborative partnership will provide direct implications for improving workplace
communication and enhance better understanding of the construction of professional identity and
organizational behaviour. This book will appeal to not only scholars and researchers in discourse
analysis, intercultural communication and professional studies, but also practitioners in the related
fields and disciplines.
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