swot analysis of mcdonald's

swot analysis of mcdonald's offers a detailed examination of one of the world’s largest fast-food chains,
focusing on its internal strengths and weaknesses as well as external opportunities and threats. This
comprehensive analysis explores how McDonald’s maintains its industry leadership through its global brand
recognition, innovative marketing strategies, and operational efficiency. Additionally, it highlights areas
where the company faces challenges, including intense competition and changing consumer preferences.
The discussion also delves into emerging opportunities such as digital transformation and health-conscious
product development. Understanding these factors is crucial for assessing McDonald’s strategic position and
future growth potential. The article is structured to provide clear insights under the key components of a

SWOT analysis, facilitating a thorough understanding of the company’s market dynamics.

Strengths of McDonald’s

‘Weaknesses of McDonald’s

Opportunities for McDonald’s

Threats to McDonald’s

Strengths of McDonald’s

McDonald’s holds numerous strengths that have solidified its position as a global leader in the fast-food

industry. These strengths are critical to its ongoing success and competitive advantage.

Global Brand Recognition

One of McDonald’s most significant strengths is its powerful brand recognition worldwide. The golden
arches are synonymous with fast food, allowing the company to attract millions of customers daily across
various markets. This extensive brand equity supports customer loyalty and facilitates market entry in

new regions.

Extensive Global Presence

McDonald’s operates in over 100 countries with more than 38,000 outlets. This expansive global footprint

enables the company to reach a vast customer base and leverage economies of scale. The widespread



presence also cushions the company against regional economic fluctuations.

Operational Efficiency and Supply Chain Management

The company’s highly efficient supply chain and standardized operations ensure consistent product quality
and cost control. McDonald’s sourcing, logistics, and inventory management systems are optimized to

maintain freshness while minimizing waste, supporting profitability.

Innovative Marketing and Menu Adaptation

McDonald’s invests heavily in marketing campaigns that resonate with diverse audiences. The company
continuously updates its menu to cater to local tastes and global trends, including healthier options and

limited-time offers, which help maintain customer interest and market relevance.

Strong brand equity worldwide

Extensive global network of restaurants

Robust supply chain and operational systems

Effective marketing strategies and menu innovation

High level of customer convenience and service speed

Weaknesses of McDonald’s

Despite its strengths, McDonald’s faces internal weaknesses that can impact its performance and reputation.

Recognizing these limitations is essential for developing strategies that mitigate risks.

Dependence on Franchise Model

McDonald’s reliance on a franchise business model can lead to inconsistencies in service quality and
customer experience. Variability among franchisees sometimes affects brand reputation and operational

control, which can hinder uniform growth.



Health and Nutrition Criticisms

The company has been criticized for offering products perceived as unhealthy, contributing to negative
public perceptions related to obesity and poor nutrition. This image challenges McDonald’s efforts to attract

health-conscious consumers and comply with regulatory pressures.

High Employee Turnover

Like many fast-food chains, McDonald’s experiences high rates of employee turnover, which can increase
training costs and reduce service quality. Maintaining a motivated and skilled workforce remains a

challenge in this labor-intensive industry.

Limited Menu Flexibility in Some Markets

‘While McDonald’s adapts its menu globally, in some regions it faces constraints due to cultural preferences
or supply chain limitations. This restricts its ability to fully capitalize on local tastes and trends, potentially

limiting market penetration.

¢ Inconsistent franchisee performance

Negative health perceptions of menu items

High employee turnover and labor challenges

Menu adaptation limitations in certain markets

Opportunities for McDonald’s

Numerous external opportunities exist for McDonald’s to enhance its market position and drive future
growth. Capitalizing on these opportunities can help the company stay competitive in a rapidly evolving

industry.

Expansion of Digital and Delivery Services

With increasing consumer demand for convenience, McDonald’s can expand its digital ordering platforms
and delivery partnerships. Enhancing mobile app functionality and integrating Al for personalized

experiences present significant growth avenues.



Health-Conscious and Sustainable Menu Options

Introducing more nutritious and sustainable food choices aligns with global health trends and
environmental concerns. McDonald’s can innovate in plant-based products, organic ingredients, and eco-

friendly packaging to attract a broader customer base.

Emerging Markets Growth

Expanding into rapidly growing economies in Asia, Africa, and Latin America offers McDonald’s an
opportunity to increase its global footprint. Tailoring offerings to these markets can unlock substantial

revenue streams and diversify geographic risk.

Technological Innovations in Operations

Investing in automation, self-service kiosks, and advanced kitchen equipment can improve operational
efficiency and customer experience. Such technologies reduce wait times and labor costs, enhancing

profitability.

Growth of online ordering and delivery systems

Development of health-focused menu items

¢ Expansion in emerging international markets

Adoption of automation and innovative technologies

Increased focus on sustainability and corporate responsibility

Threats to McDonald’s

McDonald’s faces several external threats that could impact its market share and profitability. Identifying

these risks allows the company to proactively develop contingency plans and strategic responses.

Intense Industry Competition

The fast-food industry is highly competitive, with rivals such as Burger King, Wendy’s, and numerous

local chains. This competition pressures McDonald’s to continuously innovate and maintain cost leadership to



retain customers.

Changing Consumer Preferences

Shifts toward healthier eating habits and demand for fresh, organic, and locally sourced foods challenge
McDonald’s traditional menu offerings. Failure to adapt quickly could lead to loss of market relevance

among key demographics.

Regulatory and Legal Challenges

McDonald’s operates in a heavily regulated environment with varying food safety, labor, and
environmental laws worldwide. Compliance costs and potential legal disputes represent ongoing threats to

operational stability.

Economic Fluctuations and Supply Chain Disruptions

Global economic downturns, inflation, and disruptions in supply chains due to geopolitical tensions or

pandemics can affect McDonald’s cost structure and sales volume, impacting profitability.

Strong competition from global and local fast-food brands

e Consumer shift toward health and wellness

Stringent regulatory environments across countries

¢ Economic instability and fluctuating commodity prices

Potential supply chain interruptions

Frequently Asked Questions

What are the key strengths of McDonald's identified in a SWOT analysis?

Key strengths of McDonald's include its strong global brand recognition, extensive global presence with
thousands of outlets, consistent product quality, efficient supply chain management, and effective

marketing strategies.



What weaknesses does McDonald's face according to a SWOT analysis?

Weaknesses of McDonald's include criticism regarding the healthiness of its menu, dependence on the US
and European markets, occasional negative publicity related to labor practices, and limited menu

customization compared to some competitors.

‘What opportunities can McDonald's leverage for future growth?

Opportunities for McDonald's include expanding into emerging markets, introducing healthier menu
options, investing in technology for better customer experience such as mobile ordering and delivery, and

diversifying its menu to cater to changing consumer preferences.

What threats are highlighted in McDonald's SWOT analysis?

Threats to McDonald's include intense competition from other fast-food chains, changing consumer
preferences towards healthier eating, regulatory challenges related to food standards and labor laws, and

economic downturns affecting consumer spending.

How does McDonald's global supply chain contribute to its SWOT
strengths?

McDonald's global supply chain ensures consistent quality and availability of ingredients, reduces costs
through economies of scale, and supports its ability to rapidly expand and maintain uniform standards

worldwide, which is a significant strength.

In what ways is McDonald's addressing its weaknesses in the SWOT
analysis?

McDonald's is addressing its weaknesses by expanding its menu to include healthier options, enhancing
transparency, improving employee working conditions, and investing in digital innovations to increase

customer engagement and convenience.

How does McDonald's adapt to external threats according to its SWOT
analysis?

McDonald's adapts to external threats by continuously innovating its menu, adopting sustainability practices
to meet regulatory requirements, investing in marketing to maintain brand loyalty, and leveraging

technology to enhance operational efficiency and customer experience.

‘What role does technology play in McDonald's SWOT analysis?

Technology is seen as an opportunity and strength, enabling McDonald's to improve customer experience



through mobile ordering, self-service kiosks, and delivery services, while also optimizing operations and

gathering customer data for targeted marketing.

How does McDonald's SWOT analysis reflect its competitive position in
the fast-food industry?

McDonald's SWOT analysis reflects a strong competitive position due to its brand equity, global footprint,
and operational excellence, but also highlights the need to address health trends and competition by

innovating and adapting to consumer demands.

Additional Resources

1. McDonald’s Business Strategy: A Comprehensive SWOT Analysis

This book delves into the strengths, weaknesses, opportunities, and threats faced by McDonald’s in the
global fast-food market. It provides detailed case studies and market data to illustrate how McDonald’s
leverages its brand and operational efficiency. Readers will gain insights into strategic decision-making and

competitive positioning.

2. Fast Food Giants: SWOT Analysis of McDonald’s and Competitors

Exploring McDonald’s alongside other leading fast-food chains, this book offers a comparative SWOT
analysis to highlight industry trends and challenges. It examines McDonald’s adaptability to changing
consumer preferences and technological advancements. The book is a valuable resource for business

students and marketing professionals.

3. McDonald’s Market Strategies and SWOT Insights

Focusing on McDonald’s marketing and expansion strategies, this title breaks down how the company
identifies and capitalizes on opportunities while mitigating risks. It discusses McDonald’s innovation in
menu offerings, digital transformation, and global supply chain management. The analysis helps readers

understand McDonald’s sustained market dominance.

4. Global Fast Food Industry: McDonald’s SWOT Analysis and Future Outlook

This book offers a macro perspective on McDonald’s position within the global fast food sector using SWOT
methodology. It evaluates economic, social, and technological factors influencing McDonald’s growth
prospects. The future outlook section provides predictions based on emerging trends and potential market

disruptions.

5. Strategic Management Case Study: McDonald’s SWOT Analysis

Designed as a practical guide for students and business practitioners, this book presents a step-by-step SWOT
analysis of McDonald’s strategic initiatives. It includes real-world examples of how McDonald’s addresses
internal weaknesses and external threats. The book also offers strategic recommendations to enhance

competitiveness.



6. McDonald’s Competitive Edge: An In-Depth SWOT Analysis

This publication investigates the core competencies that give McDonald’s a competitive advantage in the
fast-food industry. It assesses brand loyalty, operational efficiency, and innovation as key strengths.
Additionally, it discusses vulnerabilities and external challenges such as market saturation and health

trends.

7. Business Growth and Risk Management: McDonald’s SWOT Perspectives

Focusing on growth strategies and risk mitigation, this book explores how McDonald’s balances expansion
with potential threats. It analyzes market diversification, technological integration, and regulatory
challenges. The SWOT framework is used to provide a comprehensive understanding of McDonald’s

resilience.

8. McDonald’s Sustainability and SWOT Analysis
This book highlights McDonald’s efforts in corporate social responsibility and sustainability through a SWOT
lens. It examines how environmental initiatives and ethical practices influence the company’s strengths and

opportunities. The analysis also addresses challenges in maintaining sustainable operations globally.

9. Innovations and Challenges: McDonald’s SWOT Analysis in the Digital Era

Examining McDonald’s adaptation to digital transformation, this book evaluates how technology impacts the
company’s strategic positioning. It covers digital marketing, mobile ordering, and automation as pivotal
strengths and opportunities. The book also discusses cybersecurity and competitive pressures as potential
threats.
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Appropriate Strategies Ilhan Yuece, 2012-10-22 Essay from the year 2012 in the subject Business
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generation of SO, TO, WO and TW strategies. All the strategies were evaluated; finally, the selected
strategy for Germany and the reasons for the selection of it were explained.
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swot analysis of mcdonald s: Strategic Management John A. Parnell, 2013-01-15 Balancing
theory with practice, this fully updated fourth edition of John A. Parnell’s acclaimed text continues to
provide detailed, accessible coverage of the strategic management field. Taking a global
perspective, the text addresses concepts sequentially, from external and internal analysis to strategy
formulation, strategy execution, and strategic control. To help readers build their analytic skills as
they master course concepts, Parnell aligns each chapter’s key concepts with 25 case analysis steps.
Current examples and high interest cases, largely drawn from The Wall Street Journal and Financial
Times, illustrate the key role of strategic management in the United States and around the world.
Ideal for the capstone strategic management course, Strategic Management is appropriate for a
range of undergraduate and graduate courses.

swot analysis of mcdonald s: Information Strategy Design and Practices Sanjay
Mohapatra, Ranjan Prasad Singh, 2012-01-16 Information Strategy Design and Practices develops a
framework for designing information technology strategy for an organization. Beyond this, it
establishes an approach to not only implement it, but sustain it. The framework explains how IT
strategy should have an alignment to business to reap the benefits of business. The book contains
five case studies in different domains: retail, real estate development, IT product development,
development sector, and education sector. These case studies have been applied to different
countries, providing a global prospective to this emerging trend.

swot analysis of mcdonald s: McDonald's the Nurse Educator's Guide to Assessing
Learning Outcomes Tresa Kaur, 2024-12-09 McDonald's The Nurse Educator's Guide to Assessing
Learning Outcomes, Fifth Edition is a comprehensive guide for nurse educators that covers the
assessment of critical thinking, the development of learning objectives, and the creation of tests,
including detailed tips for writing many kinds of individual test items. This unique resource also
covers the analysis of test reliability. Examples of effective and ineffective test items are included
throughout to help faculty and nurse educators deepen their understanding of how to create
effective tests and assess student learning. The updated Fifth Edition features two new chapters
dedicated to the NextGen NCLEX to prepare faculty to develop questions for their students,
addressing the move from critical thinking to clinical judgment.

swot analysis of mcdonald s: INTERNATIONAL BUSINESS, Sixth Edition CHERUNILAM,
FRANCIS, 2020-06-01 Business has been increasingly becoming global in its scope, orientation and
strategic intent. This book by a renowned author provides a comprehensive yet concise exposition of
the salient features, trends and intricacies of international business. The subject matter is presented
in a lucid and succinct style so that even those who do not have a prerequisite knowledge of the
subject can easily understand it. The text is enriched and made more interesting by a number of
illustrative diagrams, tables and boxes. Another significant feature is the profuse references to
Indian contexts and examples. Obsolete materials have been deleted and new ones are added at
many places. The sixth edition of the book is characterised by updating of information throughout,
besides significant modifications and recasting of most of the chapters. The text is supplemented
with five new cases. The book is primarily intended for the undergraduate and postgraduate
students of management and commerce. Besides, it will also prove useful for the postgraduate
students of economics. Visit https://www.phindia.com/International Business Cherunilam for
instructor’s resource (PPTs). NEW TO THE SIXTH EDITION ¢ Introduces new chapters on - Global
Economic, Political and Technological Environments of Business - Global Socio-Cultural and
Demographic Environment - International Investment and Financing - Balance of Payments and
Global Trade - Foreign Trade Policy, Regulation and Promotion * Offers significant revision in the
chapters on - Introduction to International Business - WTO and Global Liberalisation - International
Monetary System and Foreign Exchange Market - Multinational Corporations - Globalisation -
International Operations Management - Trade and BOP of India - India in the Global Setting -
Globalisation of Indian Business * Presents slight modifications in the chapters on - International
Trading Environment - International Organisations ¢ Replaces the old case studies with five new
ones to keep students abreast of the latest practice in the field TARGET AUDIENCE ¢« MBA / PGDM /




BBA « MCom / BCom

swot analysis of mcdonald s: Marketing Michael R. Solomon, Greg W. Marshall, Elnora W.
Stuart, Bradley R. Barnes, Vincent Wayne Mitchell, Wendy Tabrizi, 2019 Marketing: Real People,
Real Decisions is the only text to introduce marketing from the perspective of real people who make
real marketing decisions at leading companies everyday. Timely, relevant, and dynamic, this
reader-friendly text shows students how marketing concepts are implemented, and what they really
mean in the marketplace. With this book, the authors show how marketing can come alive when
practiced by real people who make real choices. The 3rd European edition presents more
information than ever on the core issues every marketer needs to know, including value, analytics
and metrics, and ethical and sustainable marketing. And with new examples and assessments, the
text helps students actively learn and retain chapter content, so they know what's happening in the
world of marketing today. This edition features a large number of new cases from prominent
marketing academics and professionals from around Europe.

swot analysis of mcdonald s: Principles of Management Mr. Rohit Manglik, 2024-07-15
EduGorilla Publication is a trusted name in the education sector, committed to empowering learners
with high-quality study materials and resources. Specializing in competitive exams and academic
support, EduGorilla provides comprehensive and well-structured content tailored to meet the needs
of students across various streams and levels.

swot analysis of mcdonald s: ,

swot analysis of mcdonald s: Organizational Behavior J. Stewart Black, David S. Bright,
Donald G. Gardner, Eva Hartmann, Jason Lambert, Laura M. Leduc, Joy Leopold, James S. O’Rourke,
Jon L. Pierce, Richard M. Steers, Siri Terjesen, Joseph Weiss, 2019-06-05 This resource aligns to
introductory courses in Organizational Behavior. The text presents the theory, concepts, and
applications with particular emphasis on the impact that individuals and groups can have on
organizational performance and culture. An array of recurring features engages students in
entrepreneurial thinking, managing change, using tools/technology, and responsible management.
This is an adaptation of Organizational Behavior by OpenStax. You can access the textbook as pdf for
free at openstax.org. Minor editorial changes were made to ensure a better ebook reading
experience. This is an open educational resources (OER) textbook for university and college
students. Textbook content produced by OpenStax is licensed under a Creative Commons Attribution
4.0 International License.

swot analysis of mcdonald s: Principles of Management David S. Bright, Anastasia H. Cortes,
Eva Hartmann, K. Praveen Parboteeah, Jon L. Pierce, Monique Reece, Amit Shah, Siri Terjesen,
Joseph Weiss, Margaret A. White, Donald G. Gardner, Jason Lambert, Laura M. Leduc, Joy Leopold,
Jeffrey Muldoonc, James S. O’Rourke, 2019-03-27 Principles of Management is designed to meet the
scope and sequence requirements of the introductory course on management. This is a traditional
approach to management using the leading, planning, organizing, and controlling approach.
Management is a broad business discipline, and the Principles of Management course covers many
management areas such as human resource management and strategic management, as well as
behavioral areas such as motivation. No one individual can be an expert in all areas of management,
so an additional benefit of this text is that specialists in a variety of areas have authored individual
chapters. This is an adaptation of Principles of Management by OpenStax. You can access the
textbook as pdf for free at openstax.org. Minor editorial changes were made to ensure a better
ebook reading experience. Textbook content produced by OpenStax is licensed under a Creative
Commons Attribution 4.0 International License.

swot analysis of mcdonald s: Business Management Case Studies Patrick Siegfried,
2021-07-02 Business Concepts for Management Students and Practitioners

swot analysis of mcdonald s: Strategic Management Robert A. Pitts, David Lei, 2006 Do you
know how to get the competitive advantage? STRATEGIC MANAGEMENT: BUILDING AND
SUSTAINING COMPETITIVE ADVANTAGE shows you in detail how the world's top companies build,
extend, and sustain a competitive advantage. How do they do it? Through distinctive competence,



quality, globalization, change, and ethics. And because this business textbook is rich with study
tools, STRATEGIC MANAGEMENT: BUILDING AND SUSTAINING COMPETITIVE ADVANTAGE
gives you the competitive advantage on the test as well!

swot analysis of mcdonald s: Marketing in a Nutshell Mike Meldrum, Malcolm McDonald,
2007-03-22 An easy-to-use quick reference source for non-marketing specialists. Designed as a dip-in
guide, this book will be invaluable to general managers, non-qualified marketers and students taking
a module in marketing alongside their other studies.

swot analysis of mcdonald s: Power of Marketing Nelly Nailatie Ma'arif, 2008

swot analysis of mcdonald s: Bankable Business Plans for Entrepreneurial Ventures
Edward G. Rogoff, 2007-09

swot analysis of mcdonald s: Business and Competitive Analysis Craig S. Fleisher, Babette
E. Bensoussan, 2015 This generation's definitive guide to business and competitive analysis has now
been thoroughly updated with additional methods, applications and examples. Like the first edition,
Business and Competitive Analysis, Second Edition helps you transform data into actionable insights
and recommendations that enterprise decision makers cannot and will not ignore. Craig S. Fleisher
and Babette E. Bensoussan begin with a practical primer on the process and context of business and
competitive analysis: how it works, how to avoid pitfalls, and how to communicate results. Next, they
introduce their unique FAROUT method for choosing the right tools for each assignment. The
authors then present dozens of today's most valuable analysis methods. They cover classic
techniques, such as McKinsey 7S and industry analysis, as well as emerging techniques from
multiple disciplines: economics, corporate finance, sociology, anthropology, and the intelligence and
futurist communities. For each, they present clear descriptions, background context, strategic
rationales, strengths, weaknesses, step-by-step instructions, and references. The result is a book you
can rely on to meet any analysis challenge, no matter how complex or novel.

swot analysis of mcdonald s: Beyond the Boardroom Dr. Piali Haldar, Dr. Brijlal Malik,
2025-06-19 The book Beyond the Boardroom: Practical Management Cases in Indian Context is a
timely and valuable contribution to the field of management education and practice in India. As
management educationis continuouslyevolving in a competitive environment, there is a growing
need for resources that go beyond theoretical frameworks and provide real-world insights into
decision-making, problem-solving, and leadership. This edited volume responds to that need by
offering a comprehensive collection of 100 carefully selected and well-structured case studies drawn
from the Indian business environment. By blending theory with practice, the book bridges the gap
between classroom learning and the complex realities faced by managers and organisations in
diverse industries. At its core, the book recognises the importance of contextualising management
knowledge. Much of management literature, historically, has been dominated by Western
perspectives and examples. While global theories provide a strong foundation, management students
and practitioners in India often struggle to connect them with the unique socio-cultural, economic,
political, and legal environment of Indian businesses. It examines how Indian companies, both large
corporations and emerging start-ups, navigate challenges and opportunities while responding to the
local environment. Such an approach not only enhances the relevance of management education in
India but also encourages learners to appreciate the nuances of decision-making in emerging
economies. The case studies cover a wide spectrum of management disciplines, ensuring that
readers gain a holistic perspective. In the area of Marketing, the book spans both traditional
marketing practices and digital marketing strategies, reflecting the transformation Indian
businesses are undergoing in reaching consumers. In the field of Human Resource Management
(HRM), the book explores cases on talent acquisition, workforce diversity, performance appraisal,
and employee engagement. The Finance section includes case studies that shed light on capital
structuring, investment decisions, risk management, and financial planning within Indian
businesses. Strategic Management and Policy form another significant focus of the book. The cases
under this domain explore mergers and acquisitions in the Indian corporate sector, the impact of
globalization on domestic firms, and the strategies adopted by organisations to remain competitive



in highly dynamic markets. The General Management and Operations section deals with the
day-to-day challenges that managers encounter. Cases in this area cover topics such as supply chain
disruptions, quality management, lean operations, project management, and customer relationship
management. One of the strengths of this book is its interdisciplinary nature. By offering cases that
cut across multiple functions, it highlights the interconnectedness of business decisions. Through
these interlinkages, the book encourages readers to adopt a holistic mindset and view management
problems not in isolation but as part of an integrated system. For educators, the book serves as an
invaluable teaching aid. The case method of learning, which has long been recognised as an effective
pedagogical tool, allows students to engage actively with real scenarios, debate alternative courses
of action, and develop problem-solving skills. With 100 diverse cases, instructors have ample
material to design course modules, assign group discussions, and encourage applied research. The
richness and variety of cases ensure that the book can be used across undergraduate, postgraduate,
and executive education programs. For students, the book provides an opportunity to sharpen
analytical, decision-making, and leadership skills. By situating cases within the Indian business
environment, it fosters a sense of relevance and relatability. Students not only learn theoretical
concepts but also witness how those concepts manifest in real organisations. This prepares them to
become managers who can adapt theory to practice with confidence. In conclusion, Beyond the
Boardroom: Practical Management Cases in Indian Context is more than just a collection of case
studies; it is a comprehensive learning resource that reflects the vibrancy and complexity of Indian
business. By covering all major management disciplines—Marketing, Digital Marketing, HR,
Finance, Strategic Management, General Management, and Operations—the book provides a
360-degree view of organisational challenges. For academicians, students, and practitioners alike,
this book is an essential companion in the journey of bridging theory and practice in management
education.

swot analysis of mcdonald s: Understanding Strategic Analysis Tom Elsworth, 2023-09-12
Understanding Strategic Analysis is a concise and practical guide for organisational strategic
analysis, strategy development, decision-making, and implementation. The book takes the reader
step by step through the background of strategic management and the process of developing a new
strategy. It considers how to assess the strategic capabilities and context of the organisation, how to
identify and choose between the various strategic options, and how to successfully implement the
change in strategy. Mini-case studies and reflective questions provide stimuli for class discussion,
whilst chapter objectives and summaries structure and reinforce learning. The final chapter sets out
a complete worked example to illustrate the process as a whole. Refreshing and concise, this text
provides valuable and practical reading for postgraduate, MBA and executive education students of
strategic management, as well as practising managers in organisations of all sizes. Online resources
include a short Instructor’s Manual, chapter-by-chapter PowerPoint slides, and a test bank of exam
questions.
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