
system center configuration manager
training
system center configuration manager training is essential for IT
professionals aiming to master the deployment, management, and security of
devices within enterprise environments. This training provides comprehensive
knowledge about Microsoft’s System Center Configuration Manager (SCCM), a
powerful tool used for managing large groups of computers running Windows,
macOS, Linux, and mobile operating systems. Through structured learning,
participants gain expertise in software distribution, patch management,
operating system deployment, and endpoint protection. This article explores
the key components of system center configuration manager training, its
benefits, available training formats, and essential skills to develop.
Whether you are an IT administrator, systems engineer, or a network
specialist, understanding SCCM through formal training can greatly enhance
your ability to maintain efficient IT infrastructure. The following sections
will outline the curriculum, training methods, certifications, and practical
applications associated with system center configuration manager training.
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Benefits of System Center Configuration Manager Training

Core Components Covered in Training

Training Formats and Delivery Methods

Key Skills and Competencies Developed

Certification and Career Advancement

Overview of System Center Configuration Manager
System Center Configuration Manager (SCCM) is an enterprise-level management
tool developed by Microsoft that enables IT professionals to manage the
deployment and security of devices and applications across an organization.
SCCM integrates with Microsoft Endpoint Manager and supports a wide range of
client platforms, making it a versatile solution for endpoint management. The
training focuses on providing an in-depth understanding of SCCM’s
architecture, features, and operational workflows.



Functionality and Key Features
SCCM offers a variety of functionalities including software deployment, patch
management, compliance settings, asset intelligence, and remote control.
Training covers these features extensively to equip learners with the ability
to configure and optimize SCCM environments tailored to organizational needs.

Role in IT Infrastructure Management
As a critical component of IT infrastructure, SCCM helps automate
administrative tasks and ensures consistent configuration across all managed
devices. Training emphasizes how SCCM fits into broader IT management
strategies, including integration with Active Directory and cloud services.

Benefits of System Center Configuration Manager
Training
Investing in system center configuration manager training provides numerous
advantages for both individuals and organizations. Gaining proficiency in
SCCM enhances operational efficiency, reduces downtime, and strengthens
security posture.

Improved Deployment Efficiency
Training enables IT staff to automate software and update deployment,
minimizing manual intervention and accelerating rollout processes. This
improves user productivity and reduces administrative overhead.

Enhanced Security and Compliance
Through training, professionals learn to implement compliance settings and
manage endpoint protection policies effectively, ensuring that devices meet
organizational security standards and regulatory requirements.

Cost Savings and Resource Optimization
Properly trained personnel can leverage SCCM to optimize resource allocation,
monitor asset usage, and reduce licensing costs by maintaining accurate
software inventories.



Core Components Covered in Training
System center configuration manager training typically includes detailed
modules covering the essential components and functionalities of SCCM.

Infrastructure and Site Architecture
This module addresses the design and deployment of SCCM site hierarchies,
including primary sites, secondary sites, and management points, ensuring
learners understand network topology and SCCM infrastructure setup.

Software Distribution and Updates
Training focuses on packaging applications, configuring deployment types, and
managing software update points to maintain system integrity and user
satisfaction.

Operating System Deployment
Participants learn how to create and deploy operating system images, manage
task sequences, and automate OS installations across multiple devices.

Asset Intelligence and Reporting
The course covers inventory management, hardware and software reporting, and
custom report generation to support decision-making processes.

Endpoint Protection
Training includes configuring anti-malware policies, monitoring threats, and
integrating SCCM with Microsoft Defender to safeguard enterprise endpoints.

Training Formats and Delivery Methods
System center configuration manager training is available through various
formats to accommodate different learning preferences and schedules.

Instructor-Led Classroom Training
This traditional format offers hands-on labs and real-time interaction with
experienced instructors, fostering an immersive learning environment.



Online Self-Paced Courses
Self-paced online training allows learners to study at their convenience,
often featuring video tutorials, quizzes, and virtual labs to reinforce
concepts.

Workshops and Bootcamps
Intensive workshops provide focused and accelerated learning opportunities,
ideal for professionals seeking rapid skill acquisition.

Corporate Training Programs
Organizations may opt for customized corporate training tailored to their
specific SCCM deployment scenarios and business objectives.

Key Skills and Competencies Developed
Successful completion of system center configuration manager training equips
IT professionals with a broad set of technical and administrative skills
necessary for efficient endpoint management.

Technical Proficiency in SCCM Tools
Participants gain expertise in navigating the SCCM console, configuring
collections, managing distribution points, and troubleshooting common issues.

Automation and Scripting
Training often includes scripting skills using PowerShell to automate
repetitive tasks and integrate SCCM with other management tools.

Problem Solving and Analytical Skills
Practical exercises in training develop the ability to diagnose deployment
failures, analyze compliance reports, and optimize system performance.

Understanding of Security Best Practices
Learners become proficient in implementing security policies within SCCM,
ensuring that endpoints adhere to organizational and industry standards.



Certification and Career Advancement
Completing system center configuration manager training is often a
prerequisite for earning industry-recognized certifications that validate
one's expertise in SCCM.

Microsoft Certifications Related to SCCM
Certifications like the Microsoft Certified: Endpoint Administrator Associate
focus on skills related to endpoint management including SCCM and Microsoft
Intune.

Professional Growth Opportunities
Certified SCCM professionals are well-positioned for roles such as Systems
Administrator, IT Manager, and Infrastructure Engineer, with increased
earning potential and job security.

Continuous Learning and Updates
The evolving nature of SCCM and related technologies necessitates ongoing
training to stay current with new features, security updates, and best
practices.

Comprehensive understanding of SCCM architecture and features

Enhanced deployment and management skills

Improved security and compliance capabilities

Flexible training options to suit varied learning needs

Certification pathways for professional validation

Frequently Asked Questions

What is System Center Configuration Manager (SCCM)
training?
SCCM training is a course or program designed to teach IT professionals how
to use Microsoft's System Center Configuration Manager for managing large



groups of computers, including software deployment, patch management, and
device configuration.

Who should take System Center Configuration Manager
training?
IT administrators, system engineers, network administrators, and anyone
responsible for managing and deploying software, updates, and operating
systems across multiple devices in an organization should take SCCM training.

What are the key topics covered in SCCM training?
Key topics typically include SCCM architecture, installation and
configuration, client management, software distribution, patch management,
operating system deployment, compliance settings, and reporting.

Are there any prerequisites for System Center
Configuration Manager training?
Basic knowledge of Windows Server, networking, and Active Directory is
usually recommended before taking SCCM training to better understand the
concepts and practical applications.

Can I get certified after completing System Center
Configuration Manager training?
Yes, Microsoft offers certifications related to SCCM as part of their
Microsoft Certified: Endpoint Manager Administrator certification, validating
your skills in managing devices using SCCM and Intune.

What are the benefits of completing SCCM training?
Benefits include enhanced skills in managing IT infrastructure, improved job
prospects, ability to automate tasks like software deployment and updates,
and greater efficiency in managing enterprise devices.

Is System Center Configuration Manager training
available online?
Yes, many providers offer online SCCM training courses, including video
tutorials, live instructor-led classes, and hands-on labs to accommodate
different learning preferences.

How long does System Center Configuration Manager
training typically take?
The duration varies depending on the training format but generally ranges



from a few days for intensive bootcamps to several weeks for comprehensive
courses.

What tools or software do I need for SCCM training?
You will need access to a Windows Server environment, SCCM installation
files, client machines or virtual machines for practice, and tools like SQL
Server for backend database management.

How does SCCM training help in real-world IT
environments?
SCCM training equips IT professionals with skills to efficiently deploy
software, manage updates, enforce compliance, and monitor system health,
resulting in reduced downtime and streamlined IT operations.

Additional Resources
1. Mastering System Center Configuration Manager
This comprehensive guide covers all aspects of System Center Configuration
Manager (SCCM), from installation and deployment to advanced management
techniques. It is ideal for IT professionals seeking to deepen their
understanding of SCCM's architecture and functionalities. The book includes
practical examples and best practices to optimize system configurations and
software deployments.

2. System Center Configuration Manager Unleashed
A detailed resource that dives deeply into SCCM's capabilities, including
inventory management, software distribution, and endpoint protection. This
book is perfect for administrators who want to harness the full power of SCCM
in enterprise environments. Clear explanations and real-world scenarios help
readers troubleshoot and streamline their workflows.

3. SCCM Essentials: Managing Windows Devices
Focused on managing Windows devices using SCCM, this book provides step-by-
step instructions for deployment, patching, and compliance settings. It is
tailored for beginners and intermediate users who want to ensure their
configurations meet organizational standards. The practical approach helps
readers implement SCCM effectively in diverse IT environments.

4. Deploying and Managing Microsoft System Center Configuration Manager
This title offers a structured approach to deploying SCCM in varied IT
infrastructures. It emphasizes planning, configuration, and monitoring
strategies that enhance system reliability and performance. Readers will
benefit from detailed deployment checklists and troubleshooting tips that
minimize downtime.

5. System Center Configuration Manager for Beginners
Designed for those new to SCCM, this book introduces the core concepts and



components of the platform in an accessible manner. It covers installation
basics, user interface navigation, and essential management tasks. The clear,
concise format makes it an excellent starting point for IT students and new
administrators.

6. Advanced Techniques in System Center Configuration Manager
Targeting experienced SCCM users, this book explores advanced configuration
options, automation, and scripting to optimize system management. Topics
include PowerShell integration, custom reports, and security enhancements. It
is ideal for professionals aiming to elevate their SCCM skills to an expert
level.

7. Practical System Center Configuration Manager
This hands-on guide emphasizes real-world applications of SCCM in daily IT
operations. It includes case studies, troubleshooting examples, and tips for
efficient patch management and software deployment. The book is suited for IT
personnel who prefer learning through practical scenarios and problem-
solving.

8. System Center Configuration Manager: Planning and Architecture
Focusing on the design and infrastructure aspects of SCCM, this book helps
readers understand how to architect scalable and secure environments. It
addresses site design, hierarchy planning, and integration with other
Microsoft System Center products. IT architects and planners will find this
resource invaluable for strategic implementation.

9. System Center Configuration Manager Cookbook
A collection of ready-to-use recipes and solutions for common SCCM
challenges, this book offers quick fixes and optimization tips. It covers
topics like software updates, operating system deployment, and client health
monitoring. This cookbook-style guide is perfect for busy administrators who
need fast, actionable advice.
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  system center configuration manager training: System Center Configuration Manager
(SCCM) Training Course K-Alliance Staff, 2008-01-01
  system center configuration manager training: System Center Configuration Manager
(SCCM) 2007 Unleashed Kerrie Meyler, Byron Holt, Greg Ramsey, 2009-07-23 This book is your
most complete source for in-depth information about Microsoft System Center Configuration
Manager 2007! System Center Configuration Manager 2007 Unleashed is a comprehensive guide to
System Center Configuration Manager (ConfigMgr) 2007. ConfigMgr 2007 helps you manage
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servers and desktops, integrates SMS 2003 “feature pack” functionality, and adds new capabilities.
It enables you to assess, deploy, and update servers, clients, and devices across physical, virtual,
distributed, and mobile environments, including clients that connect only over the Internet. This
book guides you through designing, deploying, and configuring ConfigMgr 2007 with detailed
information on topics such as capacity planning, security, site design and hierarchy planning, server
placement, discovery, native mode, and using Windows Server 2008. You will learn how to tackle
challenges such as setting up DCM and OSD, customizing inventory, creating queries and using
query results, and configuring asset intelligence. Detailed information on how to... • Understand
how ConfigMgr works • Plan your ConfigMgr deployment • Manage Windows Management
Instrumentation (WMI) • Architect for performance • Install or migrate to ConfigMgr 2007 with
Windows 2003 or Windows 2008 • Discover and manage clients • Create and distribute packages •
Understand patch and compliance management • Create queries • Use reports • Deploy operating
systems • Secure ConfigMgr 2007 • Perform site maintenance • Back up ConfigMgr components
  system center configuration manager training: Microsoft System Center Configuration
Manager Essential Training David Franklyn, 2017
  system center configuration manager training: Microsoft System Center Configuration
Manager Essential Training , 2017 Learn essential techniques for using System Center
Configuration Manager. Discover how to deploy Configuration Manager in a central site, a
secondary site, and in multisite environments; integrate Configuration Manager with Microsoft
Intune; and more.
  system center configuration manager training: System Center 2012 Configuration Manager
Unleashed Kerrie Meyler, Byron Holt, Marcus Oh, Jason Sandys, Greg Ramsey, 2013 This is the
comprehensive reference and technical guide to Microsoft System Center Configuration Manager
2012. A team of expert authors offers step-by-step coverage of related topics in every feature area,
organized to help IT professionals rapidly optimize Configuration Manager 2012 for their
requirements, and then deploy and use it successfully. The authors begin by introducing
Configuration Manager 2012 and its goals, and explaining how it fits into the broader System Center
product suite. Next, they fully address planning, design, and implementation. Finally, they
systematically cover each of Configuration Manager 2012's most important feature sets, addressing
issues ranging from configuration management to software distribution. Readers will learn how to
use Configuration Manager 2012's user-centric capabilities to provide anytime/anywhere services
and software, and to strengthen both control and compliance. The first book on Configuration
Manager 2012, System Center Configuration Manager 2012 Unleashed joins Sams' market-leading
series of books on Microsoft's System Center product suite: books that have achieved go-to status
amongst IT implementers and administrators worldwide.
  system center configuration manager training: System Center 2012 R2 Configuration
Manager Unleashed Kerrie Meyler, Jason Sandys, Greg Ramsey, Dan Andersen, Kenneth van
Surksum, Panu Saukko, 2014 Annotation This is the comprehensive reference and technical guide to
Microsoft System Center Configuration Manager 2012. A team of expert authors offers step-by-step
coverage of related topics in every feature area, organized to help IT professionals rapidly optimize
Configuration Manager 2012 for their requirements, and then deploy and use it successfully. The
authors begin by introducing Configuration Manager 2012 and its goals, and explaining how it fits
into the broader System Center product suite. Next, they fully address planning, design, and
implementation. Finally, they systematically cover each of Configuration Manager 2012's most
important feature sets, addressing issues ranging from configuration management to software
distribution. Readers will learn how to use Configuration Manager 2012's user-centric capabilities to
provide anytime/anywhere services and software, and to strengthen both control and compliance.
The first book on Configuration Manager 2012, System Center Configuration Manager 2012
Unleashed joins Sams' market-leading series of books on Microsoft's System Center product suite:
books that have achieved go-to status amongst IT implementers and administrators worldwide
  system center configuration manager training: Training Guide Mitch Tulloch, 2014 Fully



updated for Windows Server 2012 R2! Designed to help enterprise administrators develop
real-world, job-role-specific skills - this Training Guide focuses on deploying and managing core
infrastructure services in Windows Server 2012 R2. Build hands-on expertise through a series of
lessons, exercises, and suggested practices - and help maximize your performance on the job. This
Microsoft Training Guide: Provides in-depth, hands-on training you take at your own pace Focuses
on job-role-specific expertise for deploying and managing core infrastructure services Creates a
foundation of skills which, along with on-the-job experience, can be measured by Microsoft
Certification exams such as 70-410 Topics include: Preparing for Windows Server 2012 R2
Deploying servers Server remote management New Windows PowerShell capabilities Deploying
domain controllers Active Directory administration Network administration Advanced networking
capabilities
  system center configuration manager training: Training Guide Installing and
Configuring Windows Server 2012 R2 (MCSA) Mitch Tulloch, 2014-05-08 Fully updated for
Windows Server 2012 R2! Designed to help enterprise administrators develop real-world,
job-role-specific skills - this Training Guide focuses on deploying and managing core infrastructure
services in Windows Server 2012 R2. Build hands-on expertise through a series of lessons, exercises,
and suggested practices - and help maximize your performance on the job. This Microsoft Training
Guide: Provides in-depth, hands-on training you take at your own pace Focuses on job-role-specific
expertise for deploying and managing core infrastructure services Creates a foundation of skills
which, along with on-the-job experience, can be measured by Microsoft Certification exams such as
70-410 Topics include: Preparing for Windows Server 2012 R2 Deploying servers Server remote
management New Windows PowerShell capabilities Deploying domain controllers Active Directory
administration Network administration Advanced networking capabilities
  system center configuration manager training: System Center Configuration Manager 2007
R3 Complete Brad Price, Daniel Eddy, 2011-05 System Center Configuration Manager (ConfigMgr),
formerly Systems Management Server (SMS), is a systems management software product by
Microsoft for managing large groups of Windows-based computer systems. Configuration Manager
provides remote control, patch management, software distribution, operating system deployment,
and hardware and software inventory. As companies strive to make their operations more efficient,
they are striving to find ways to optimize their administrative overhead. Configuration Manager
2007 has proven methodologies and functionality that reduces the total cost of administrative
overhead as well as total cost of ownership for operating systems and applications. This book covers
the planning implementation and management of System Center Configuration Manager 2007 R3.
The first section will familiarize the reader with the features of System Center Configuration
Manager 2007 R3 and the planning options for deployment. Section two will cover the deployment of
a single site structure and a multiple site hierarchy. Section three will cover the features of System
Center Configuration Manager 2007 R3. Section four will cover ways of maintaining the
Configuration Manager sites and troubleshoot problems associated with them.
  system center configuration manager training: MCITP Self-paced Training Kit (Exam
70-647) David Miller, John Policelli, 2011 Annotation Using this training kit, you will learn how to
do the following: plan network and application services; design core identity and access
management components; design support identity and access management components; and design
for business continuity and data availability.
  system center configuration manager training: Learn System Center Configuration
Manager in a Month of Lunches James Bannan, 2016-06-26 Summary Learn System Center
Configuration Manager in a Month of Lunches is a super-practical guide to Microsoft System Center
Configuration Manager. In this book, you'll cut to the chase and learn the administrative procedures
and techniques that will keep your systems humming smoothly. Purchase of the print book comes
with an offer of a free PDF, ePub, and Kindle eBook from Manning. Also available is all code from
the book. About the Technology Businesses rely on a complex patchwork of client computers,
physical and virtual servers, middleware, mobile devices, and cloud services. Microsoft System



Center Configuration Manager (SCCM) sits in the middle of this mix, providing a single
administrative control center to deploy and manage Windows servers and applications across your
entire infrastructure, including cross-platform management of Mac OS X, Linux, and UNIX. To get
up to speed with the day-to-day tasks of managing a system with ConfigMgr, all you need is this
book—and a quiet place to eat your lunch. About the Book Learn System Center Configuration
Manager in a Month of Lunches is a super-practical guide to Microsoft System Center Configuration
Manager. In this book, you’ll cut to the chase and learn the administrative procedures and
techniques that will keep your systems humming smoothly. Whether you’re a new sysadmin or you
already understand the inner workings of Active Directory and Windows Server, you’ll be productive
immediately as you work through the 22 self-contained lessons in this handy tutorial. What's Inside
Covers the latest build of Configuration Manager How to simplify updates, operating system
deployment, and reporting Cross-platform and mobile management including Linux, OS X, and
Windows Smart application delivery About the Reader No prior experience with System Center
Configuration Manager needed. About the Author James Bannan is a Cloud and Datacenter
Management MVP based in Australia. Table of Contents Before you begin Setting up your lab
environment Making ConfigMgr aware of your environment Managing ConfigMgr devices and users
Organizing devices and users Configuring ConfigMgr clients Creating and configuring applications
with the AppModel Deploying applications and packages to ConfigMgr clients Ensuring that
ConfigMgr clients can access content Keeping ConfigMgr clients patched Preparing to deploy
Windows Deploying Windows Advanced deployment of Windows with ConfigMgr and MDT Managing
Linux clients Deploying to Linux and Mac clients Managing anti-malware with ConfigMgr Making
sure clients are healthy Reporting in ConfigMgr Keeping an eye on your clients What to do when
things go wrong Securing ConfigMgr All engines full steam ahead
  system center configuration manager training: Windows 7 Desktop Support and
Administration Darril Gibson, 2010-07-02 A manual for Windows 7 desktop technicians and
administrators It is estimated that 90 percent of the world’s computers run Windows. Desktop
technicians and administrators need this comprehensive manual to guide them through their daily
work with Windows 7. While this Sybex guide is packed with information you’ll need to know for the
MCITP certification exam, it is equally valuable in real-world situations you will encounter on the
job. Covers troubleshooting, hardware and software applications, large-scale desktop environment
management, and planning and configuring the desktop infrastructure using Windows 7 Provides
plenty of relevant information for those seeking MCITP certification, including full coverage of the
exam objectives for both Desktop Support Technician and Desktop Administrator exams Includes a
CD with valuable study tools for the MCITP exams including video walkthroughs, flashcards, and two
practice exams. Windows 7 Desktop Support and Administration provides knowledge that will be
needed on certification exams and remains a valuable reference for support and administrative
personnel on the job. Note: CD-ROM/DVD and other supplementary materials are not included as
part of eBook file.
  system center configuration manager training: Agriculture, Rural Development, Food and
Drug Administration, and Related Agencies Appropriations for 2008 United States. Congress. House.
Committee on Appropriations. Subcommittee on Agriculture, Rural Development, Food and Drug
Administration, and Related Agencies, 2007
  system center configuration manager training: Mastering System Center 2012 R2
Configuration Manager Santos Martinez, Peter Daalmans, Brett Bennett, 2014-02-19 Invaluable
coverage on all aspects of System Center 2012 R2 Configuration Manager Completely updated for
System Center 2012 R2 Configuration Manager, this comprehensive book provides intermediate and
advanced coverage of all aspects of the product, including planning and installation, migrating from
previous versions of Configuration Manager, deploying software and operating systems, security,
monitoring and troubleshooting, and automating and customizing. Provides numerous real-world
scenarios to show you how to use the tool in various contexts Explores planning and installation and
migrating from SCCM 2007 Walks you through deploying software and operating systems, security,



monitoring, and troubleshooting Demonstrates automating and customizing SCCM 2012 with scripts
This essential book provides you with all the information you need to get savvy with System Center
2012 R2 Configuration Manager.
  system center configuration manager training: Microsoft System Center 2012
Unleashed Chris Amaris, 2012 This is the definitive real-world guide to Microsoft System Center
2012, Microsoft's newest and most powerful version of System Center. Authored by consultants
who've deployed System Center in hundreds of enterprises and innovative smaller businesses, this
book brings together up-to-the-minute tips, tricks, and techniques you just won't find anywhere else.
You'll learn how to use System Center's powerful capabilities to build highly-efficient managed
environments that encompass datacenters, cloud environments, client computers, mobile devices,
and more. The authors address planning, design, implementation, integration, and administration,
and cover every component, including Configuration Manager, Operations Manager, Data Protection
Manager, Virtual Machine Manager, Service Manager, and Orchestrator. Use Configuration
Manager 2012 to deliver software and updates in highly-distributed environments including
datacenters, clouds, and mobile devices Reliably manage and report on assets with Configuration
Manager 2012 Perform monitoring, alerting, operations, and security reporting with Operations
Manager 2012 Use Data Protection Manager 2012to protect file systems, SQL, Microsoft Exchange,
and SharePoint Leverage Data Protection Manager 2012's improved central monitoring and remote
recovery Run Hyper-V virtualized environments with VMM 2012--including new private clouds and
mixed private/public fabrics Use Service Manager 2012 to provide top-down integration, and use
Orchestrator 2012 for bottom-up process automation and integration glue Give users an efficient
self-service portal for creating service and incident requests and browsing service catalogs Manage
service offerings and implement enterprise-wide change control with Service Manager 2012 Ensure
compliance by creating, executing, and repeating auditable, documented processes with
Orchestrator 2012
  system center configuration manager training: System Center 2012 Service Manager
Unleashed Kerrie Meyler, Kurt Van Hoecke, Samuel Erskine, Steve Buchanan, 2014-09-26 This
comprehensive resource will help you automate and optimize all facets of service management with
System Center 2012 Service Manager. Expert consultants offer deep “in the trenches” insights for
improving problem resolution, change control, release management, asset lifecycle management,
chargeback, and more. You’ll learn how to implement high-value best practices from ITIL and the
Microsoft Operations Framework. The authors begin with an expert overview of Service Manager,
its evolution, and its new capabilities. Next, they walk through overall planning, design,
implementation, and upgrades. Then, to help you focus your efforts, they present stepwise coverage
of all topics in each feature area, linking technical information about Service Manager with essential
knowledge about the technologies it depends on. Whatever your role in deploying or running Service
Manager, this guide will help you deliver more responsive support at lower cost and drive more
value from all your IT investments. • Leverage MOF and ITIL processes built into System Center
2012 Service Manager • Plan and design your Service Manager deployment • Install Service
Manager or upgrade from earlier versions • Efficiently administer work and configuration items •
Use connectors to integrate with Active Directory, Exchange, and System Center components •
Create service maps • Enable end user access through Service Manager’s self-service portal •
Implement incident, problem, change, and release management • Utilize workflows to automate key
support processes • Create service level agreements with calendars, metrics, and objectives •
Provide quick access to a standardized catalog of services • Use notification to ensure that Service
Manager items are promptly addressed • Secure Service Manager and its data warehouse/reporting
platform • Perform maintenance, backup, and recovery • Manage Service Manager performance •
Customize Service Manager
  system center configuration manager training: System Center 2012 Orchestrator
Unleashed Kerrie Meyler, Pete Zerger, Marcus Oh, Anders Bengtsson, Kurt Van Hoecke,
2013-09-13 Using System Center 2012 Orchestrator, you can capture and document processes



across your entire IT organization, establishing the automation you need to deliver advanced cloud
services and self-adjusting computing resources. Authored by five leading System Center experts,
this comprehensive reference and technical guide brings together all the knowledge you’ll need to
architect, install, implement, integrate, and maximize the value of your own Orchestrator solutions.
The authors introduce current best practices based on large-scale enterprise implementations
they’ve personally led or participated in. This up-to-date guide shows how to apply Orchestrator’s
major improvements to implement IT process automation in any environment, including private
clouds. You’ll start with context: what Orchestrator does, how it has evolved, how it works, and
essential architecture and design techniques. Next, the authors help you make crucial up-front
decisions about activities, runbooks, security, and administration. Finally, you’ll find expert guidance
for integrating Orchestrator with the rest of System Center and with Windows Azure cloud
services—including advanced automated workflows that encompass both data center and cloud.
Detailed information on how to... • Understand System Center 2012 Orchestrator’s capabilities,
evolution, architecture, and design, including SP1 improvements and R2 • Successfully install
System Center 2012 Orchestrator and migrate smoothly from Opalis Integration Server 6.3 • Take
full advantage of Orchestrator’s advanced new runbook automation capabilities • Configure
activities associated with runbook control, systems, scheduling, monitoring, files, email, notification,
and data handling • Design runbooks for fault tolerance and optimal performance • Enforce strong
security using roles, permissions, and auditing • Deliver integration capabilities for Operations
Manager, Service Manager, Configuration Manager, Virtual Machine Manager, and Data Protection
Manager • Automate end-to-end data center/ cloud workflows with integration packs and PowerShell
• Create your own integration packs with Orchestrator Integration Toolkit (OIT.SDK) • Support
Orchestrator 2012, troubleshoot problems, and discover the best web and third-party resources
  system center configuration manager training: Microsoft Application Virtualization
Cookbook James Preston, 2015-08-17 Over 55 hands-on recipes covering the key aspects of a
successful App-V deployment About This Book Deploy a resilient App-V infrastructure Combine
App-V with Remote Desktop Services, Citrix XenDesktop, and System Center Configuration Manager
Discover Shared Content Store Mode, Scripting, and Connection Groups to extend your deployment
Who This Book Is For If you have some experience with App-V but are overwhelmed by the range of
features on offer, then this book is for you. A basic understanding of App-V and common Windows
Server technologies (Active Directory/Group Policy/PowerShell) is necessary. What You Will Learn
Deploy a full App-V infrastructure Deploy App-V clients and prerequisites Leverage connection
groups to combine App-V packages Reduce hardware requirements for your Remote Desktop
Session Hosts Extend the use of your investments in Microsoft System Center Configuration
Manager Discover which applications your users are running Resolve issues with your deployment
quickly Customize App-V packages to your needs Scale out your App-V infrastructure to
accommodate increasing requirements In Detail With an ever-increasing number of applications
being deployed in the workplace, Microsoft App-V 5 enables administrators to abstract these
applications from clients, in turn reducing the time taken to complete the software deployment
lifecycle. Part of the Microsoft Desktop Optimization Pack, App-V 5 centralizes the management of
applications with a variety of deployment methods to suit each environment. With this hands-on
Cookbook, you will learn how best to utilize features of App-V that you may already be familiar with,
as well as gain insights into features only recently introduced such as the enhanced Connection
Groups and Shared Content Store Mode. The book starts with the deployment of a scalable App-V
infrastructure and progresses to cover the sequencing of common applications, as well as how you
can take advantage of the new Office 2013 and Office 365 deployment methods. In later chapters,
you will discover integrations with Microsoft Remote Desktop Services, Citrix XenDesktop, and
Microsoft System Centre Configuration Manager. Finally, you will learn to leverage the App-V
reporting server, Microsoft Excel, and pivot tables to gain insights into which applications are being
used, along with how to troubleshoot issues with your deployment. Style and approach A practical
Cookbook full of task-based recipes, complete with screenshots and explanations to supplement.



  system center configuration manager training: Republic of Mozambique International
Monetary, International Monetary Fund. Fiscal Affairs Dept., 2011-05 The report assesses the
implementation of SISTAFE (Public Sector Financial Management System) and respective action
plan and discusses with the Mozambican authorities the effectiveness of the ongoing public financial
management reforms.
  system center configuration manager training: Interior, Environment, and Related Agencies
Appropriations for 2013 United States. Congress. House. Committee on Appropriations.
Subcommittee on Interior, Environment, and Related Agencies, 2012
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