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windows problem reporting high cpu is a common issue that many users encounter when their system
suddenly experiences performance degradation. This problem typically manifests as the Windows Error
Reporting process consuming an unusually high percentage of CPU resources, leading to sluggish response
times and reduced overall efficiency. Understanding the causes behind this behavior and learning effective
methods to troubleshoot it are essential for maintaining a healthy and responsive Windows environment.
This article explores the root causes of Windows problem reporting high CPU usage, diagnostic steps to
identify the underlying factors, and practical solutions to mitigate the impact. Additionally, it covers
preventive measures to avoid recurrence and optimizes system performance for smoother operation. The
detailed insights presented here aim to equip users and IT professionals with the necessary knowledge to

address this persistent Windows performance concern efficiently.
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Understanding Windows Problem Reporting and High CPU
Usage

Windows Problem Reporting (WER) is a built-in feature in Microsoft Windows designed to collect and
send error information to Microsoft when an application or system component crashes or encounters an
issue. This process helps improve system stability by enabling Microsoft to analyze errors and provide fixes
through updates. However, the WER process can sometimes consume excessive CPU resources, resulting

in high CPU usage that slows down the overall system performance.

High CPU usage by Windows problem reporting typically indicates that the system is either dealing with
frequent errors or that the reporting process itself is malfunctioning. This can strain system resources,
impact user productivity, and sometimes cause the system to become unresponsive. Recognizing how

WER functions and why it might use significant CPU power is crucial for effective troubleshooting.



Common Causes of Windows Problem Reporting High CPU

Several factors can contribute to Windows problem reporting consuming high CPU resources. Identifying

the correct cause is essential to apply the appropriate fix. The most frequent causes include:

» Frequent Application or System Crashes: Repeated crashes trigger WER to generate and send

reports, increasing CPU usage.

¢ Corrupted System Files: Damaged or missing system files can cause continuous error reporting,

leading to high CPU consumption.

e Malware or Virus Infection: Malicious software can interfere with system processes, including WER,

causing abnormal CPU spikes.

¢ Software Conflicts: Conflicts between installed applications or drivers can generate persistent errors

that activate Windows problem reporting.

¢ Faulty or Outdated Drivers: Incompatible or outdated hardware drivers can cause system instability

and trigger excessive error reporting.

¢ Windows Update Issues: Problems with Windows updates or incomplete installations can lead to

ongoing error reporting activities.

Diagnosing Windows Problem Reporting High CPU Issues

Proper diagnosis is critical to resolving high CPU usage caused by Windows problem reporting. The

following diagnostic steps help pinpoint the specific reasons behind the issue:

Using Task Manager and Resource Monitor

Task Manager provides an initial overview of CPU usage by various processes, including Windows
problem reporting. Resource Monitor offers more detailed insights, allowing users to monitor CPU,
memory, disk, and network usage in real-time. Identifying the exact process and its resource consumption

helps in narrowing down the issue.

Checking Event Viewer Logs

The Event Viewer records system and application errors that trigger Windows problem reporting.



Reviewing these logs can reveal recurring errors, application faults, or system component failures that

cause high CPU usage by the error reporting service.

Running System File Checker (SFC) and DISM Tools

System File Checker scans and repairs corrupted or missing system files that may lead to persistent error
reporting. The Deployment Image Servicing and Management (DISM) tool can fix Windows component

store corruption, further stabilizing system performance.

Performing Malware Scans

Comprehensive scans using reputable antivirus or anti-malware tools help detect and remove infections
that may interfere with Windows processes, including problem reporting, thereby reducing abnormal

CPU usage.

Effective Solutions to Reduce High CPU Usage by Windows
Problem Reporting

After diagnosing the root causes, implementing targeted solutions can effectively minimize CPU

consumption by Windows problem reporting. The following methods are commonly recommended:

Restarting the Windows Error Reporting Service

Sometimes, simply restarting the WER service can resolve temporary glitches causing excessive CPU
usage. This can be done through the Services management console by locating the "Windows Error

Reporting Service" and restarting it.

Disabling Windows Problem Reporting Temporarily

As a temporary measure, users can disable the error reporting service to stop it from consuming CPU
resources. However, this action should be done cautiously as it prevents error data from being sent to

Microsoft, which may delay problem resolution.

Updating or Reinstalling Problematic Drivers

Ensuring all hardware drivers are up to date or reinstalling drivers associated with frequent errors can



reduce crashes and subsequent error reporting activities.

Installing Windows Updates

Applying the latest Windows updates often includes patches that fix bugs causing system instability and
excessive reporting. Keeping the system updated is a fundamental step in maintaining optimal

performance.

Cleaning System Files and Optimizing Performance

Using built-in tools like Disk Cleanup and third-party optimization software can help remove unnecessary

files that might interfere with system processes and improve overall CPU efficiency.

Performing a Clean Boot

A clean boot starts Windows with a minimal set of drivers and startup programs. This helps identify if

background applications are causing conflicts leading to high CPU usage by Windows problem reporting.

Preventive Measures and Best Practices

Preventing windows problem reporting high cpu issues involves proactive system maintenance and
adherence to best practices. These strategies help minimize the likelihood of encountering high CPU usage

related to error reporting:

¢ Regular System Updates: Consistently installing Windows updates and driver patches reduces

compatibility issues and system errors.

e Maintain Antivirus Protection: Keep antivirus software updated and perform regular scans to protect

against malware that can disrupt system services.

¢ Monitor System Performance: Use performance monitoring tools to detect unusual CPU usage early

and address potential problems promptly.

e Backup Important Data: Regular backups ensure data safety in case system issues lead to crashes or

corruption.

e Avoid Installing Unverified Software: Installing trusted applications reduces the risk of software

conflicts and system instability.



¢ Routine System Maintenance: Conduct periodic disk cleanup, defragmentation, and system file

integrity checks to maintain optimal system health.

Frequently Asked Questions

What causes Windows Problem Reporting to use high CPU?

Windows Problem Reporting may use high CPU due to frequent error reporting, corrupted system files,

or conflicts with other software that trigger excessive error logs.

How can I fix Windows Problem Reporting high CPU usage?

You can fix it by restarting the Windows Error Reporting service, running a system file check (sfc

/scannow), updating Windows, and checking for malware or conflicting software.

Is it safe to disable Windows Problem Reporting service to reduce CPU
usage?

Disabling Windows Problem Reporting can reduce CPU usage but is not recommended as it prevents error

reporting that helps diagnose system problems. Instead, try to fix the underlying cause.

Can malware cause Windows Problem Reporting to consume high CPU?

Yes, some malware can cause system instability that triggers frequent error reports, leading to high CPU

usage by Windows Problem Reporting.

How do I restart the Windows Error Reporting service?

Open Services by typing 'services.msc' in Run, find "Windows Error Reporting Service,' right-click it, and

select Restart to refresh the service.

Does updating Windows help resolve high CPU usage by Windows
Problem Reporting?

Yes, installing the latest Windows updates can fix bugs and compatibility issues that may cause Windows

Problem Reporting to use excessive CPU resources.



Can corrupted system files cause Windows Problem Reporting to run at
high CPU?

Yes, corrupted or missing system files can cause frequent errors, which trigger Windows Problem

Reporting to consume more CPU as it tries to log these issues.

How do I check which processes are causing high CPU alongside
Windows Problem Reporting?

Use Task Manager or Resource Monitor to identify processes with high CPU usage. This helps determine if

other applications are triggering errors reported by Windows Problem Reporting.

Additional Resources

1. Windows Performance Troubleshooting: Diagnosing High CPU Usage

This book offers a comprehensive guide to identifying and resolving high CPU usage issues on Windows
systems. It covers built-in tools like Task Manager, Resource Monitor, and Performance Monitor, as well as
advanced techniques such as analyzing Windows event logs and using the Windows Performance Toolkit.

Readers will gain practical skills to troubleshoot performance bottlenecks effectively.

2. Mastering Windows Error Reporting and Diagnostics

Focusing on Windows Error Reporting (WER), this book explains how to interpret error reports and use
them to diagnose system problems, including high CPU consumption. It explores the architecture of WER,
configuring reporting options, and integrating third-party diagnostic tools. IT professionals will learn to

streamline problem resolution through better understanding of error data.

3. Windows Internals: Understanding System Processes and CPU Usage

Delving deep into Windows operating system internals, this title explains how system processes interact
with hardware and why they might cause high CPU usage. It discusses process scheduling, thread
management, and resource allocation. This book is ideal for advanced users and developers seeking to

understand the root causes of performance issues.

4. Effective Troubleshooting of Windows System Performance

This practical guide walks readers through diagnosing and fixing common Windows performance
problems, including high CPU usage caused by various system components. It covers software conflicts,
driver issues, and malware detection. Step-by-step instructions and real-world examples help readers

develop troubleshooting workflows.

5. Diagnosing Windows Services: Resolving High CPU and Memory Usage
Windows services can sometimes cause unexpected spikes in CPU utilization. This book details methods to

analyze and troubleshoot service-related performance issues. It includes guidance on using tools such as



Services.msc, Process Explorer, and Event Viewer to pinpoint problematic services and optimize system

performance.

6. Advanced Windows Debugging Techniques for Performance Issues

Targeting IT professionals and developers, this book introduces advanced debugging tools like WinDbg to
analyze high CPU usage and other performance problems. It explains how to capture and interpret
memory dumps, analyze thread activity, and trace CPU-intensive operations. Readers will learn to perform

in-depth root cause analysis.

7. Windows Security and Performance: Managing Resource Utilization

This title explores the intersection of Windows security features and system performance, showing how
security processes may impact CPU usage. It addresses topics such as antivirus scanning, Windows
Defender, and system updates. The book provides strategies to balance security with optimal system

performance.

8. Optimizing Windows for Gaming and High-Performance Applications

Focusing on scenarios where CPU performance is critical, such as gaming and professional applications, this
book teaches optimization techniques to reduce CPU bottlenecks. It covers system settings, driver updates,
and background process management. Gamers and power users will find tips to enhance responsiveness and

reduce lag.

9. Windows Task Manager and Resource Monitor: Essential Tools for CPU Analysis

This concise guide offers a deep dive into Windows Task Manager and Resource Monitor, two key tools for
monitoring CPU usage and diagnosing performance problems. It explains how to interpret various metrics,
identify runaway processes, and track system resource consumption. This book is perfect for beginners and

intermediate users looking to improve troubleshooting skills.
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authorization tool, fully updated for Windows Server 2008.

windows problem reporting high cpu: High-Performance Oracle Geoff Ingram, 2002-10-01
Geoff Ingram has met the challenge of presenting the complex process of managing Oracle
performance. This book can support every technical person looking to resolve Oracle8i and Oracle9i
performance issues. -Aki Ratner, President, Precise Software Solutions Ensuring high-performance
and continuous availability of Oracle software is a key focus of database managers. At least a dozen
books address the subject of performance tuning-- that is, how to fine-tune the Oracle database for
its greatest processing efficiency. Geoff Ingram argues that this approach simply isn't enough. He
believes that performance needs to be addressed right from the design stage, and it needs to cover
the entire system--not just the database. High-Performance Oracle is a hands-on book, loaded with
tips and techniques for ensuring that the entire Oracle database system runs efficiently and doesn't
break down. Written for Oracle developers and DBAs, and covering both Oracle8i and Oracle9i, the
book goes beyond traditional performance-tuning books and covers the key techniques for ensuring
24/7 performance and availability of the complete Oracle system. The book provides practical
solutions for: * Choosing physical layout for ease of administration and efficient use of space *
Managing indexes, including detecting unused indexes and automating rebuilds * SQL and system
tuning using the powerful new features in Oracle9i Release 2 * Improving SQL performance without
modifying code * Running Oracle Real Application Clusters (RAC) for performance and availability *
Protecting data using Recover Manager (RMAN), and physical and logical standby databases The
companion Web site provides the complete source code for examples in the book, updates on
techniques, and additional documentation for optimizing your Oracle system.

windows problem reporting high cpu: Mike Meyers' CompTIA A+ Guide to 802 Managing

and Troubleshooting PCs, Fourth Edition (Exam 220-802) Michael Meyers, 2012-11-06 Essential
Skills for a Successful IT Career Written by the leading authority on CompTIA A+ certification and

training, this instructive, full-color guide will help you pass CompTIA A+ exam 220-802 and become
an expert PC technician. Mike Meyers' CompTIA A+ Guide to 802: Managing and Troubleshooting
PCs, Fourth Edition is completely up to date with the new CompTIA A+ standards. Inside, you'll find
helpful on-the-job tips, end-of-chapter practice questions, and hundreds of photographs and
illustrations. End-of-chapter solutions and answers are only available to instructors and are not
printed inside the book. Learn how to: Troubleshoot CPUs, RAM, BIOS settings, motherboards,
power supplies, and other PC components Implement and troubleshoot hard drives Install, upgrade,
maintain, and troubleshoot Windows XP, Windows Vista, and Windows 7 Work with the Registry and
understand the Windows boot process Work with Ethernet and TCP/IP Implement and troubleshoot
wired and wireless networks Manage and maintain portable PCs Work with smartphones, tablets,
and other mobile devices Troubleshoot printers Secure PCs and protect them from network threats
Work with virtualization technologies Electronic content features: Practice exams for 802 with
hundreds of questions An Introduction to CompTIA A+ video by Mike Meyers Links to Mike's latest
favorite shareware and freeware PC tools and utilities Adobe Digital Editions ebook—free download
(subject to Adobe system requirements) Each chapter includes: Learning objectives Photographs and
illustrations Real-world examples Try This! and Cross Check exercises Key terms highlighted Tech
Tips, Notes, and Warnings Exam Tips End-of-chapter quizzes and lab projects

windows problem reporting high cpu: Professional SQL Server 2005 Performance
Tuning Steven Wort, Christian Bolton, Justin Langford, Michael Cape, Joshua ]. Jin, Douglas Hinson,
Haidong Ji, Paul A. Mestemaker, Arindam Sen, 2009-04-20 Written by a team of expert SQL users,
this comprehensive resource approaches performance tuning from a new perspective by showing
you a methodical scientific approach to diagnose performance problems. The book first walks you
through how to discover bottlenecks when something is wrong and you’ll then learn how to identify
and remove the problems that are causing poor performance. You'll discover preventive measures
you can take to try to avoid a performance problem entirely and you’ll learn how to achieve better
performance.

windows problem reporting high cpu: Microsoft Certified Technology Specialist Mcts



Certification Prep Guide : 350 Questions & Answers CloudRoar Consulting Services,
2025-08-15 Prepare for the Microsoft Certified Technology Specialist (MCTS) exam with 350
questions and answers covering Windows server technologies, applications, networking, security,
and troubleshooting. Each question includes practical explanations and real-world examples to
ensure exam readiness. Ideal for IT professionals and system administrators. #MCTS
#MicrosoftCertification #WindowsServer #Networking #Security #SystemAdministration
#Troubleshooting #ExamPreparation #TechCertifications #ITCertifications #CareerGrowth
#CertificationGuide #ProfessionalDevelopment #1TSkills #MicrosoftTechnologies

windows problem reporting high cpu: The Windows Serial Port Programming Handbook Ying
Bai, 2004-11-19 The popularity of serial communications demands that additional serial port
interfaces be developed to meet the expanding requirements of users. The Windows Serial Port
Programming Handbook illustrates the principles and methods of developing various serial port
interfaces using multiple languages. This comprehensive, hands-on, and practical guide

windows problem reporting high cpu: Mike Meyers' CompTIA A+ Certification Passport,
5th Edition (Exams 220-801 & 220-802) Mike Meyers, Scott Jernigan, 2012-12-11 Annotation
Mike Meyers' bestselling quick review guide - revised to cover the 2012 CompTIA A+ exams Written
by the most trusted name in CompTIA A+ training and exam preparation. This edition focuses on
only what you need to know to pass the tests, and the unique travel theme helps you remember key
concepts. The CD-ROM includes four complete practice exams with hundreds of practice test
questions.

windows problem reporting high cpu: Windows Phone Recipes Fabio Claudio Ferracchiati,
Emanuele Garofalo, 2012-02-02 Windows Phone 7.5 (code-named Mango) marks a significant
upgrade to Microsoft’s smartphone products. Packed with sophisticated new features and
functionality, the device is a .NET developer’s dream, easily programmable using Silverlight, XNA
and C#. Windows Phone Recipes utilizes a proven problem-solution approach, providing a concise
guide to all the phone’s features in recipe book format. First, the problem you're facing is identified.
Then, a clear explanation of the solution is given, supported by a fully-worked code sample that
demonstrates the feature in action. All aspects of development, configuration, testing, and
distribution are covered. You'll find recipes that unlock advanced user interface features, deal with
data storage, integrate with cloud services, add media and location services, and much more. It's
everything you'll need to put a professional polish on your Windows Phone 7.5 applications!

windows problem reporting high cpu: ITIL Service Operation: 350 Practice Questions &
Detailed Explanations for Exam Success CloudRoar Consulting Services, 2025-08-15 The ITIL
Service Operation certification is a pivotal credential for IT professionals aiming to enhance their
expertise in the management and operation of IT services. This certification is part of the ITIL
framework, which provides comprehensive guidelines for IT service management. The ITIL Service
Operation module focuses on the principles, processes, and functions that are essential for
managing the day-to-day operations of IT services, ensuring that they are delivered efficiently and
effectively. In today's fast-paced digital landscape, businesses rely heavily on seamless IT operations
to drive productivity and innovation. The ITIL Service Operation certification is designed for IT
professionals, service managers, and those involved in the delivery and support of IT services. By
earning this certification, professionals validate their ability to manage service operations, improve
service quality, and align IT services with business objectives. Given the growing demand for
streamlined IT services across industries, this certification is highly regarded and sought after. It
demonstrates an individual's commitment to maintaining high standards of IT service management,
which is crucial for organizational success. ITIL Service Operation: 350 Practice Questions &
Detailed Explanations for Exam Success is a comprehensive resource tailored to help candidates
excel in their certification journey. This guide offers a wide array of practice questions, meticulously
crafted to mirror the exam's scope and complexity. Each question is accompanied by detailed
explanations, ensuring that learners not only memorize answers but also grasp underlying concepts.
The questions are structured across key exam domains, featuring realistic scenarios and



problem-solving exercises that reflect real-world challenges. This approach helps build genuine
confidence, equipping candidates with the critical thinking skills necessary to tackle the exam with
assurance. By leveraging this resource, candidates can unlock new career growth opportunities and
gain professional recognition in the IT service management field. The certification opens doors to
roles such as IT service manager, operations manager, and service desk manager, among others.
The practical knowledge gained through this guide empowers professionals to implement best
practices in their organizations, leading to improved service delivery and customer satisfaction.
Whether you're seeking to advance in your current role or explore new career paths, this
certification and its accompanying resource provide the foundational knowledge and skills essential
for success in the IT industry.

windows problem reporting high cpu: IBM Optim Performance Manager for DB2 for
Linux, UNIX, and Windows Whei-Jen Chen, Ute Baumbach, Robert Borovsky, Sonali Kenge,
Marcia Miskimen, Ling Xu, IBM Redbooks, 2011-04-22 OptimTM Performance Manager Extended
Edition, a follow-on to DB2® Performance Expert, is one of the key products of the IBM® Optim
Solution. Optim Performance Manager Extended Edition provides a comprehensive, proactive
performance management approach. It helps organizations resolve emergent database problems
before they impact the business. This IBM Redbooks® publication describes the architecture and
components of Optim Performance Manager Extended Edition. We provide information for planning
the deployment of Optim Performance Manager and detail steps for successful installation,
activation, and configuration of Optim Performance Manager and the Extended Insight client. Optim
Performance Manager delivers a new paradigm in terms of how it is used to monitor and manage
database and database application performance issues. We describe individual product dashboards
and reports and discuss, with various scenarios, how they can be used to identify, diagnose, prevent,
and solve database performance problems.

windows problem reporting high cpu: Oracle Database Performance and Scalability
Henry H. Liu, 2011-10-24 The innovative performance and scalability features with each newer
edition of the Oracle database system can present challenges for users. This book teaches software
developers and students how to effectively deal with Oracle performance and scalability issues
throughout the entire life cycle of developing Oracle-based applications. Using real-world case
studies to deliver key theories and concepts, the book introduces highly dependable and
ready-to-apply performance and scalability optimization techniques, augmented with Top 10 Oracle
Performance and Scalability Features as well as a supplementary support website.

windows problem reporting high cpu: MCTS Windows SharePoint Services 3.0
Configuration Study Guide Marilyn Miller-White, Paul Stork, Kris Wagner, 2009-12-17 The first
and only Study Guide for the MCTS Windows SharePoint Services 3.0 Configuration Exam (70-631)
Windows SharePoint Services 3.0 is a free collaborative tool that allows you to share and organize
documents, contacts, and calendars; create polls; moderate the content of lists and share libraries;
and more. Exam 70-631 tests your knowledge of SharePoint Services 3.0 and this book sharpens
your skills as you prepare to take Exam 70-631. Packed with chapter review questions, real-world
scenarios, and hands-on exercises, this study guide also readies you for specific aspects of Exam
70-631, including: deploying Windows SharePoint Services 3.0, monitoring SharePoint Services,
configuring security for SharePoint Services, administering SharePoint Services, managing
customization, and configuring network infrastructure for SharePoint Services. First and only study
guide to cover MCTS Windows SharePoint Services 3.0 Configuration Exam (70-631) Examines
deploying, monitoring, and administering SharePoint Services, which are specific topics featured in
Exam 70-631 CD features two practice exams, electronic flashcards, interactive chapter review
questions, and the book in a searchable PDF With this unique study guide, you'll be armed and ready
as you prepare to take Exam 70-631. Note: CD-ROM/DVD and other supplementary materials are not
included as part of eBook file.

windows problem reporting high cpu: Windows Media 9 Series by Example Nels Johnson,
2013-07-18 Videographers can harness the potential that WM9 offers to deliver high-quality video



and multimedia via DVD and over the Internet. Illustrated examples and tutorials demonstrate the
basic functionality of WM9 as well as the options available to advanced users who wish to design
new applications with the software development kit. Professional videographers will find this book to
be a practical way to learn how to set up players, encoders, and servers and how to capture and
compress video so they can use WM9 with the applications they use every day, including
Powerpoint, Premiere, After Effects, and Avid.

windows problem reporting high cpu: IBM Business Process Manager Operations Guide
Bryan Brown, Karri S Carlson-Neumann, Mark Filley, Weiming Gu, Chris Richardson, Dave Spriet,
Shuo Zhang, IBM Redbooks, 2016-12-16 This IBM® Redbooks® publication provides operations
teams with architectural design patterns and guidelines for the day-to-day challenges that they face
when managing their IBM Business Process Manager (BPM) infrastructure. Today, IBM BPM L2 and
L3 Support and SWAT teams are constantly advising customers how to deal with the following
common challenges: Deployment options (on-premises, patterns, cloud, and so on) Administration
DevOps Automation Performance monitoring and tuning Infrastructure management Scalability
High Availability and Data Recovery Federation This publication enables customers to become
self-sufficient, promote consistency and accelerate IBM BPM Support engagements. This IBM
Redbooks publication is targeted toward technical professionals (technical support staff, IT
Architects, and IT Specialists) who are responsible for meeting day-to-day challenges that they face
when they are managing an IBM BPM infrastructure.

windows problem reporting high cpu: Network World , 2000-06-26 For more than 20 years,
Network World has been the premier provider of information, intelligence and insight for network
and IT executives responsible for the digital nervous systems of large organizations. Readers are
responsible for designing, implementing and managing the voice, data and video systems their
companies use to support everything from business critical applications to employee collaboration
and electronic commerce.

windows problem reporting high cpu: InfoWorld , 1993-06-28 InfoWorld is targeted to Senior
IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

windows problem reporting high cpu: Maximum PC , 2005-09 Maximum PC is the magazine
that every computer fanatic, PC gamer or content creator must read. Each and every issue is packed
with punishing product reviews, insightful and innovative how-to stories and the illuminating
technical articles that enthusiasts crave.

windows problem reporting high cpu: InfoWorld , 2005-07-25 InfoWorld is targeted to
Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

windows problem reporting high cpu: InfoWorld , 1988-10-17 InfoWorld is targeted to
Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

windows problem reporting high cpu: InfoWorld , 1996-01-08 InfoWorld is targeted to Senior
IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.
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